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Welcome

Welcome to the gradmalaysia Malaysia’s 100 Leading Graduate 
Employers 2018/19 publication. 

The following pages contain a summary of the largest and 
longest-running graduate recruitment study in Malaysia. It 
is my pleasure to reveal that in 2018 we gathered responses 
from 36,207 students and recent graduates, smashing the 
previously-held record of 29,659 students in 2017!

In 2018, the M100 Survey went deeper into recruitment trends 
across key sectors. We introduced BPO & Shared Services on 
top of the existing 18 sectors, while two special awards (Best 
Newcomer and Fastest Moving) were also handed out during the 
Malaysia’s 100 Leading Graduate Employers Awards Ceremony 
which was held on 8 November 2018 at Four Seasons Hotel, 
Kuala Lumpur. 

The benefits of the M100 Survey are two-pronged: students and 
graduates get the opportunity to share their wants and needs in 
their first jobs, including their expected starting salaries (which 
can be a point of contention with the recruiters!). On the other 
hand, graduate recruiters can form insightful decisions and 
tweak their strategies to attract young talents that are required 
by their organisations.

Representing my wonderful team at GTI Media, I would like to 
end by thanking all of our partners, sponsors and participating 
employers. A special thanks also goes out to the university 
career centre representatives and undergraduate students 
across Malaysia who have made the M100 possible, time and 
time again. 

I hope that you find the information in this publication both 
useful and interesting.

All the best,

Jaideep Patel
Editor,
gradmalaysia Malaysia’s 100 Leading Graduate Employers 
2018/19

Foreword
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Behind the survey
Let's take a very quick look at the inner workings 
of the gradmalaysia Malaysia's 100 Leading 
Graduate Employers in 2018!
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Behind the survey

he leading graduate employers of the nation were 
gathered at Four Seasons Hotel, Kuala Lumpur to 
celebrate the results and their triumph at the 11th 
year anniversary of Malaysia’s 100 Leading Graduate 

Employers Awards Ceremony 2018.

Yang Berbahagia Prof Madya Dr Arham Bin Abdullah, Director 
of Industry Relations Division, Ministry of Education; Ms Aida 
Azmi, Director of Strategy and Operations, Teach For Malaysia 
and Ms Nurul Nadhirah Anuar, Executive at Knowledge Forum, 
Human Life Advancement Foundation graced the event along 
with Mr Isaac Hee, Managing Director of GTI Media; Mr Jason Ng, 
Director of Business Development of GTI Media and Mr Jaideep 
Patel, Head of Products and Services of GTI Media in celebrating 
the victors. 

The evening kick-started with the presentation of the Sector 
Awards across 19 key industries. 

Selecting the most popular 
graduate employers of 2018

T

ACCOUNTING & PROFESSIONAL SERVICES 

SECTOR AWARD WINNERS

BANKING & FINANCIAL SERVICES GOVERNMENT-LINKED COMPANIES (GLC) 

BROADCASTING/MEDIA INSURANCE 

CONSULTING 

ELECTRONICS 

AUTOMOTIVE 

BPO & SHARED SERVICES IT 

CHEMICALS & HEAVY INDUSTRIES 

EDUCATION 

ENERGY/OIL & GAS/UTILITIES 

FMCG 

Ernst & Young (EY) 

Malayan Banking Berhad (Maybank) Lembaga Tabung Haji 

Astro Malaysia Holdings Berhad AIA Bhd. 

PwC 

Infineon Technologies 

BMW Group
(BMW, Mini, Rolls-Royce) 

DKSH Malaysia Sdn Bhd Intel Malaysia 

TOP GLOVE Corporation Berhad 

Taylor’s Education Group  

PETRONAS 

Nestlé 
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Also recognised at the awards ceremony were the Winners and 
Finalists of gradmalaysia Graduate Recruitment Awards which 
seek to acknowledge the most effective career services centres 
across Malaysian universities, both public and private. It also 
aims to identify the best-designed internship and graduate 
training programmes offered by employers in the country. 

Winners and Finalists for gradmalaysia Graduate Recruitment 
Awards 2018 according to the categories were: 

Last but not least, the Graduate Employer of the Year 2018 was 
revealed during the awards night: 

The list of previous Winners and Finalists can be viewed at
www.malaysias100.com 

SPECIAL AWARDS WINNERS 

gradmalaysia
GRADUATE RECRUITMENT AWARDS 

CAREER CENTRE OF THE YEAR (PUBLIC UNIVERSITY) 

CAREER CENTRE OF THE YEAR (PRIVATE UNIVERSITY) 

BEST INTERNSHIP PROGRAMME 

BEST GRADUATE TRAINING & DEVELOPMENT PROGRAMME 

PROPERTY & CONSTRUCTION 

TELECOMMUNICATIONS 

PHARMACEUTICAL 

RETAIL 

BEST NEWCOMER

FASTEST MOVING

WINNER: International Islamic University 
                   Malaysia (IIUM) 

WINNER: Taylor’s University 

WINNER: Vinda Group Southeast Asia  

WINNER: PwC   

FINALIST: University of Malaya (UM)

FINALIST: INTI International University & Colleges 

1ST RUNNER-UP: Teach For Malaysia 

1ST RUNNER-UP: Teach For Malaysia 

2ND RUNNER-UP: Accenture Malaysia  

2ND RUNNER-UP: Maybank  

Gamuda Berhad

Celcom Axiata 

Pharmaniaga Berhad 

Uniqlo (Malaysia) Sdn Bhd 

Keysight Technologies

Dutch Lady 

GRADUATE EMPLOYER OF THE YEAR 2018 

FIRST RUNNER-UP

SECOND RUNNER-UP

2018

WINNER
GRADUATE EMPLOYER

OF THE YEAR

2018

WINNER
GRADUATE EMPLOYER OF THE YEAR

FIRST RUNNER-UP

2018

WINNER
GRADUATE EMPLOYER OF THE YEAR

SECOND RUNNER-UP
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THE MOST POPULAR 
GRADUATE EMPLOYERS
OF 2018 – TOP 10
The following is a quick guide to key employers who ranked Top 10 in gradmalaysia
Malaysia’s 100 Leading Graduate Employers 2018

1ST

2ND

3RD

4TH

Ranking 2018/19

Ranking 2018/19

Ranking 2018/19

Ranking 2018/19

BANKING & FINANCIAL SERVICES

ACCOUNTING & PROFESSIONAL SERVICES     CONSULTING

ACCOUNTING & PROFESSIONAL SERVICES     CONSULTING

ENERGY/OIL & GAS/UTILITIES

Malayan Banking Berhad (Maybank)
Internship applications accepted: Yes
Job applications accepted: Yes

PwC
Internship applications accepted: Yes
Job applications accepted: Yes

Ernst & Young (EY)
Internship applications accepted: Yes
Job applications accepted: Yes

PETRONAS
Internship applications accepted: Yes
Job applications accepted: Yes

Ranking 2017: 3rd

Ranking 2017: 1st

Ranking 2017: 2nd

Ranking 2017: 4th

See pg 194

See pg 204

See pg 174

2018

WINNER
BANKING &

FINANCIAL SERVICES

2018

WINNER
GRADUATE EMPLOYER

OF THE YEAR

2018

WINNER
GRADUATE EMPLOYER OF THE YEAR

FIRST RUNNER-UP

2018

WINNER
GRADUATE EMPLOYER OF THE YEAR

SECOND RUNNER-UP

2018

2018

ACCOUNTING &
PROFESSIONAL SERVICES

FIRST RUNNER-UP

2018

WINNER
CONSULTING

2018

CONSULTING

FIRST RUNNER-UP

2018

WINNER
ACCOUNTING &

PROFESSIONAL SERVICES

2018

WINNER
ENERGY/OIL &
GAS/UTILITIES
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5TH

6TH

7TH

9TH

10TH

8TH

Ranking 2018/19

Ranking 2018/19

Ranking 2018/19

Ranking 2018/19

Ranking 2018/19

Ranking 2018/19

CONSULTING

ACCOUNTING & PROFESSIONAL SERVICES     CONSULTING

LEISURE, TRAVEL & HOSPITALITY

LEISURE, TRAVEL & HOSPITALITY

PROPERTY & CONSTRUCTION

FMCG

Deloitte
Internship applications accepted: Yes
Job applications accepted: Yes

KPMG
Internship applications accepted: Yes
Job applications accepted: Yes

AirAsia
Internship applications accepted: Yes
Job applications accepted: Yes

Malaysia Airlines
Internship applications accepted: Yes
Job applications accepted: Yes

UEM Group
Internship applications accepted: Yes
Job applications accepted: Yes

Nestlé
Internship applications accepted: Yes
Job applications accepted: Yes

Ranking 2017: 10th

Ranking 2017: 7th

Ranking 2017: 8th

Ranking 2017: 13th

Ranking 2017: 6th

Ranking 2017: 12th

See pg 188

See pg 198

2018

CONSULTING

SECOND RUNNER-UP

2018

ACCOUNTING &
PROFESSIONAL SERVICES

SECOND RUNNER-UP

2018

2018

2018

2018

2018

2018

2018

WINNER
LEISURE, TRAVEL &

HOSPITALITY

2018

LEISURE, TRAVEL &
HOSPITALITY

FIRST RUNNER-UP

2018

PROPERTY &
CONSTRUCTION

SECOND RUNNER-UP

2018

WINNER
FMCG
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The most popular graduate 
employers of 2018

Employer EmployerSector(s) Sector(s)

2nd Banking & Financial 
Services

1st Chemicals & Heavy 
Industries

3rd Banking & Financial Services

3rd Energy/Oil & Gas/Utilities

1st Banking & Financial Services

1st Energy/Oil & Gas/Utilities

2nd IT

3rd Accounting & Professional 
Services

3rd Consulting

1st FMCG

1st Leisure, Travel & Hospitality

1st IT

2nd Energy/Oil & Gas/Utilities

3rd Automotive

2nd Accounting & Professional 
Services

1st Consulting

1st Accounting & Financial  
Management

2nd Consulting

Banking & Financial Services

Government-Linked 
Companies (GLC)

2nd Leisure, Travel & Hospitality

3rd Property & Construction

111

122

133

166

2010

144

177

155

199

188

1st Broadcasting & Media
Accounting & Professional 
Services

Consulting
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Employer EmployerSector(s) Sector(s)

    

            Leisure, Travel & Hospitality

            Property & Construction

 Energy/Oil & Gas/Utilities

2nd Government-Linked 
Companies (GLC)

 BPO & Shared Services 

1st Government-Linked 
Companies (GLC)

 Consulting

2nd Retail

1st Property & Construction

 Accounting & Professional 
Services

 Energy/Oil & Gas/Utilities

 Government-Linked 
Companies (GLC)

3rd Government-Linked 
Companies (GLC)

3rd Leisure, Travel & Hospitality

 Consulting

 Electronics

1st Insurance

 Leisure, Travel & Hospitality

2nd Property & Construction

 Banking & Financial Services

Banking & Financial Services

 Banking & Financial Services

1st Automotive

 Property & Construction

21

22

31

23

34

26

38

4030

32

24

35

27

33

25

37

3929

36

28

Rank Up vs. 2017

Rank Down vs. 2017

Same Rank vs. 2017

New Entry in 2018

LEGEND
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Behind the survey

Employer EmployerSector(s) Sector(s)

 Leisure, Travel & Hospitality

 Property & Construction

1st Retail

 Property & Construction

1st BPO & Shared Services

            FMCG

            Pharmaceuticals

3rd Telecommunications

 Consulting

 IT

 Government-Linked 
Companies (GLC)

3rd Electronics

 Retail

2nd FMCG

 Energy/Oil & Gas/Utilities

 Retail

1st Pharmaceutical

2nd Telecommunications

 Consulting

1st Telecommunications

 Automotive

Property & Construction

 Electronics

3rd Retail

 Leisure, Travel & Hospitality

            Property & Construction

2nd Chemical & Heavy Industries

41

42

51

43

54

46

58

6050

52

44

55

47

53

45

57

5949

56

48
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Employer EmployerSector(s) Sector(s)

            Property & Construction

1st Electronics

 Chemicals & Heavy 
Industries

 Banking & Financial Services

2nd Broadcasting & Media

 Banking & Financial Services

 Government-Linked 
Companies (GLC)

 Property & Construction

 Other

 FMCG

2nd Automotive

 Banking & Financial Services

 Leisure, Travel & Hospitality Banking & Financial Services

 Banking & Financial Services

Property & Construction

Energy/Oil & Gas/Utilities

 Electronics

 Retail

 Banking & Financial Services

 Electronics

61

62

71

63

74

66

78

8070

72

64

75

67

73

65

77

7969

76

68

Rank Up vs. 2017

Rank Down vs. 2017

Same Rank vs. 2017

New Entry in 2018

LEGEND
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Behind the survey

Employer EmployerSector(s) Sector(s)

 Chemicals & Heavy 
Industries

 FMCG

 Automotive

2nd Insurance

 Automotive

 IT

 FMCG

 Banking & Financial Services

 Banking & Financial Services

3rd Chemicals & Heavy Industries

3rd FMCG

 Electronics

 Pharmaceuticals

 BPO & Shared Services

 Automotive

 Banking & Financial Services

Banking & Financial Services Others

 IT

 Leisure, Travel & Hospitality

81

82

91

83

94

86

98

10090

92

84

95

87

93

85

97

9989

96

88

TURN TO PAGE 155
for more information on 
Malaysia’s top graduate 

employers and the 
opportunities they have 
to offer to students and 

graduates.



S E C T I O N  1S E C T I O N  2

Graduate 
recruitment by the 
numbers
What do graduates who took the Malaysia's 100 
Survey expect of their first jobs and employers in 
2018? You’ll find a breakdown of some interesting 
recruitment trends right here!
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Behind the survey

The Survey By The Numbers
Here are some of the most interesting findings on local student and graduate job-
hunting preferences from this year’s Malaysia’s 100 Survey!

36,207 RESPONDENTS

Increase
from 201722%

SURVEYS COMPLETED

January to September 2018

97% – Malaysian

1% – South-East Asian
           (Singaporean, Indonesian, Thai, etc)
1% – South Asian
           (Indian, Pakistani, Bangladeshi, etc)
1% – Others 

63%

37%

SURVEY FIELDPHASE

NATIONALITY

23
AVERAGE AGE

OF RESPONDENT

years old

Business/Management
(Accounting, Finance, Marketing,
Management, etc)

5%
16%

3%

41%

Natural Sciences
(Physics, Chemistry,
Biology, Earth Sciences, etc)

IT & 
Technology

Engineering
(Electrical/Electronics, Mechanical,
 Civil, Chemical, Industrial, etc)

(Top 4 subjects only)

MAIN
SUBJECT
OF STUDY
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START OF FIRST YEAR
AT UNIVERSITY

ESTIMATED OR ACTUAL CGPA

EXPECTED YEAR OF
GRADUATION

CAREER SECTOR OF INTEREST
Business-related
(Accounting, F&B, Finance, HR, Management, Marketing, 
Media, etc)

Science & Tecnology-related
(Architecture, Biology, Construction,
Engineering, IT, Life Sciences,
Medicine, etc)

64%

36%

41.9%
2014 or earlier

25.7%
201517.3%

2016

3.6%
2018

11.5%
2017

14.7%
2020

29.1%
2019

28.7%
2018

19.4%
Already
graduated

5.8%
2021

2.3%
2022 or later

Increase
from 2017

Increase
from 2017

Decrease
from 2017

Above average achievement (3.50-4.00 CGPA)

Average achievement (3.00-3.49 CGPA)

Below average achievement (2.99 and lower CGPA)

33.3%

49.8%

16.8%
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78%
No

22%
Yes

32.3%

67.7%

Work experience
unrelated to
my course

Work experience
related to
my course

30.1%
8.9%

29.1%

69.9% 70.9%

91.1%

Work, study or
voluntary
activities in a
foreign country

Political activities
(e.g. political parties,
lobbying or special
interest groups)

Social activities
(e.g. student societies,
charities, religious
groups, NGOs)

59.2%
40.8%

EXPERIENCES IN UNIVERSITY
(OF AT LEAST 3 MONTHS’ IN LENGTH)

INTERNSHIPS
RECEIVED BINDING JOB 

OFFER OR CONTRACT 
FROM EMPLOYER

42%
1 internship

7%
2 internships

2%
3 or more

internships

No, I have not
undertaken any

internships

49%

Yes Yes Yes Yes YesNo No No No No
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APPLICATIONS SENT
BEFORE FINDING

FIRST JOB

15 applications

Increase from 2017
Respondents were prepared to send
12.8 applications in 2017

RM2,792
2.9% increase from 2017

EXPECTED STARTING SALARY

Respondents were
willing to work
8.6 hours per day
in 2017

HOURS PER DAY IN FIRST JOB

8.4 hours



VOTE FOR
YOUR FAVORITE

EMPLOYERS
0F 2019

#M100
www.malaysias100.com

Brought to you by:
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Government-Linked Companies (GLC) ......................... 48
IT  ................................................................................... 50
Insurance ...................................................................... 52
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Property & Construction ............................................... 58
Retail ............................................................................. 60
Telecommunications ..................................................... 62

The top
employers by
career sectors
Most graduates would prefer to work 
in specific sectors, so this section 
reveals the most popular employers by 
sector. We also identify key differences 
between the aspirations and behaviours 
of students interested in these sectors.
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

Sector awards
sponsored by ICAEW 

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

Business/
Management

Engineering

Mathematical Science/
Statistics 

IT and Technology 

Economics

We take a closer look at the 
students and graduates who want 

to work within this sector.

Accounting & 
Professional Services

2019

2016

22 years old
94.2%

0.3%

1.2%

0.7% 

1.1%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

27.8%
Yes!

1 internship

4.4%
Yes!

More than 1 
internship

67.8%
No. I have not 

undergone any 
internships

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

15 Applications

NO
14.4% 85.6%

49
HOURS PER WEEK

YES 10.8%

NO 89.2%

68.2%

31.8%

YES NO

YES

YES

38.8%

61.4%

NO

NO

61.2%

38.6%

PER MONTH
RM2,770

(Previous average was RM2,784) AC
CO

UN
TI

NG
 &

 P
RO

FE
SS

IO
NA

L 
SE

RV
IC

ES
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VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

Automotive

2019

2016

23 years old

SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

Engineering

Mathematical Science/
Statistics 

Business/
Management  

IT and Technology 

Economics

53.3%

1.7%

27.0%

1.7%

2.8%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

19 Applications

NO
17.1% 82.9%

44
HOURS PER WEEK

YES 22.1%

NO 77.9%

67.8%

32.2%

YES NO

YES

YES

57.1%

69.0%

NO

NO

42.9%

31.0%

PER MONTH
RM2,618 

(Previous average was RM2,580)  A
UT

OM
OT

IV
E

38.6%
Yes!

1 internship

6.8%
Yes!

More than 1 
internship

54.6%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

Banking &
Financial Services

Business/
Management

Engineering

Economics 

IT and Technology 

Mathematical Science/
Statistics 

69.5%

1.3%

8.3%

2.5%

7.6%



malaysias100.com gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19 | 31

Inside Malaysia’s 100

VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

15 Applications

NO
22.7% 77.3%

YES 30.5%

NO 69.5%

70.5%

29.5%

YES NO

YES

YES

56.6%

72.1%

NO

NO

43.4%

27.9%

PER MONTH
RM2,534 

(Previous average was RM2,675) BA
NK

IN
G 

&
 F

IN
AN

CI
AL

 S
ER

VI
CE

S

41
HOURS PER WEEK

43.4%
Yes!

1 internship

6.8%
Yes!

More than 1 
internship

49.8%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2018

2015

25 years old

BPO & Shared Services

Business/
Management

Natural Science 

Engineering  

Medicine, Dentistry and 
related subjects 

IT and Technology 

24.4%

7.3%

21.9%

7.3% 

12.2%

NEWSECTOR FOR2019
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

16 Applications

NO
34.6% 65.4%

YES 48.1%

NO 51.9%

71.9%

28.1%

YES NO

YES

YES

81.2%

71.9%

NO

NO

18.8%

28.1%

PER MONTH
RM2,839  

BP
O 

&
 S

H
AR

ED
 S

ER
VI

CE
S

44
HOURS PER WEEK

57.6%
Yes!

1 internship

15.1%
More than 1 
internship

27.3%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

Broadcasting & Media

Media

IT and Technology 

Business/
Management 

Languages, Literature and 
Classics 

Creative Arts & Design 

22.0%

5.5%

16.0%

14.5%

15.0%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

16 Applications

NO
28.3% 71.7%

YES 33.2%

NO 66.8%

49.2%

50.8%

YES NO

YES

YES

65.6%

7.5%

NO

NO

34.4%

92.5%

PER MONTH
RM2,377 

(Previous average was RM2,434) BR
OA

DC
AS

TI
NG

 &
 M

ED
IA

45
HOURS PER WEEK

51.7%
Yes!

1 internship

9.3%
More than 1 
internship

39.0%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

Chemicals &
Heavy Industries

Engineering

Architecture, Building and 
Planning 

Business/
Management  

IT and Technology 

Natural Science 

71.5%

0.9%

11.7%

1.4%

10.3%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

27 Applications

NO
20.0% 80.0%

YES 23.6%

NO 76.4%

79.7%

20.3%

YES NO

YES

YES

48.7%

71.7%

NO

NO

51.3%

28.3%

PER MONTH
RM2,610 

(Previous average was RM2,418) CH
EM

IC
AL

S 
&

 H
EA

VY
 IN

DU
ST

RI
ES

43.5 
HOURS PER WEEK

50.3%
Yes!

1 internship

6.7%
More than 1 
internship

43.0%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

22 years old

Consulting

Business/
Management

Engineering

Economics

Mathematical Science/
Statistics 

IT and Technology 

90.9%

1.1%

2.0%

1.3%

1.5%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

9 Applications

NO
16.9% 83.1%

YES 21.7%

NO 78.3%

51.0%

49.0%

YES NO

YES

YES

42.5%

63.0%

NO

NO

57.5%

37.0%

PER MONTH
RM2,795 

(Previous average was RM2,842) CO
NS

UL
TI

NG

46.5 
HOURS PER WEEK

26.7%
Yes!

1 internship

. 6.1%
Yes!

More than 1 
internship

67.2%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

25 years old

Education

Education

IT and Technology 

Business/
Management  

Psychology

Languages, Literature 
and Classics 

25.4%

3.1%

17.5%

6.3%

6.3%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

13 Applications

NO
28.0% 82.0%

YES 23.8%

NO 76.2%

65.1%

34.9%

YES NO

YES

YES

19.0%

68.2%

NO

NO

81.0%

31.8%

PER MONTH
RM2,548  

(Previous average was RM2,806) ED
UC

AT
IO

N

44
HOURS PER WEEK

30.2%
Yes!

1 internship

12.7%
Yes!

More than 1 
internship

57.1%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

Electronics

Engineering

Mathematical Science/
Statistics 

Business/
Management 

Natural Science 

IT and Technology 

66.3%

1.0%

10.9%

6.7%

7.8%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

21 Applications

NO
13.2% 86.8%

YES 29.0%

NO 71.0%

66.3%

33.7%

YES NO

YES

YES

60.1%

11.2%

NO

NO

39.9%

88.8%

PER MONTH
RM2,568 

(Previous average was RM2,581) EL
EC

TR
ON

IC
S

44.5 
HOURS PER WEEK

56.3%
Yes!

1 internship

10.5%
More than 1 
internship

33.2%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

Energy/Oil & Gas/Utilities

Engineering

Geography and Environmental 
Science 

Business/
Management  

IT and Technology 

Natural Science 

57.8%

2.8%

16.9%

4.7%

6.6%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

16 Applications

NO
19.6% 80.4%

YES 28.9%

NO 71.1%

73.4%

26.6%

YES NO

YES

YES

55.9%

70.8%

NO

NO

44.1%

29.2%

PER MONTH
RM2,693 

(Previous average was RM2,765) EN
ER

GY
/O

IL
 &

 G
AS

/U
TI

LI
TI

ES

45
HOURS PER WEEK

47.5%
Yes!

1 internship

10.7%
More than 1 
internship

41.8%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

FMCG

Business/
Management

IT and Technology 

Natural Science  

Medicine, Dentistry and 
related subjects 

Engineering

33.2%

1.9%

17.8%

3.5%

15.8%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

16 Applications

NO
17.6% 82.4%

YES 31.8%

NO 68.2%

47.5%

52.5%

YES NO

YES

YES

60.3%

2.7%

NO

NO

39.7%

97.3%

PER MONTH
RM2,632 

(Previous average was RM2,640) FM
CG

43.5 
HOURS PER WEEK

42.2%
Yes!

1 internship

9.2%
Yes!

More than 1 
internship

48.5%
No. I have not 

undergone any 
internships
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SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

24 years old

Government-Linked 
Companies (GLC)

Business/
Management

Economics

Mathematical Science/
Statistics 

Engineering

IT and Technology 

48.1%

5.3%

9.9%

5.9%

8.3%
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VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

21 Applications

NO
30.5% 69.5%

YES 34.0%

NO 66.0%

72.8%
27.2%

YES NO

YES

YES

7.2%

65.3%

NO

NO

92.8%

34.7%

PER MONTH
RM2,395 

(Previous average was RM2,409) GO
VE

RN
M

EN
T-

LI
NK

ED
 C

OM
PA

NI
ES

 (G
LC

)

44
HOURS PER WEEK

52.6%
Yes!

1 internship

10.8%
More than 1 
internship

36.6%
No. I have not 

undergone any 
internships
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Inside Malaysia’s 100

SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

IT

IT and Technology 

Mathematical Science/
Statistics 

Engineering 

Natural Science 

Business/Management 

49.0%

0.7%

30.6%

2.2%

11.9%
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Inside Malaysia’s 100

VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

18 Applications

NO
16.3% 83.7%

YES 26.0%

NO 74.0%

68.4%
31.6%

YES NO

YES

YES

59.2%

71.6%

NO

NO

40.8%

28.4 %

PER MONTH
RM2,637 

(Previous average was RM2,778) IT

44
HOURS PER WEEK

43.0%
Yes!

1 internship

12.5%
Yes!

More than 1 
internship

44.5%
No. I have not 

undergone any 
internships
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Inside Malaysia’s 100

SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

22 years old

Insurance

Mathematical 
Science/Statistics 

Medicine, Dentistry and related 
subjects 

Business/
Management  

Economics

Natural Science 

49.1%

2.3%

24.3%

3.5%

4.0%
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Inside Malaysia’s 100

VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

11 Applications

NO
12.6% 87.4%

YES 25.4%

NO 74.6%

74.4%
25.6%

YES NO

YES

YES

47.5%

75.0%

NO

NO

52.5%

25.0%

PER MONTH
RM2,661 

(Previous average was RM2,602) IN
SU

RA
NC

E

44.5
HOURS PER WEEK

33.7%
Yes!

1 internship

8.8%
Yes!

More than 1 
internship

57.5%
No. I have not 

undergone any 
internships
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Inside Malaysia’s 100

SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

XIIXI

X
XI

VI
II

VII VI V

IV
III

II

I

Leisure, Travel & 
Hospitality

Business/
Management

Mathematical Science/
Statistics 

Engineering 

Economics

IT and Technology 

52.8%

2.3%

12.1%

2.4%

6.9%
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Inside Malaysia’s 100

VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

15 Applications

NO
22.3% 77.7%

YES 32.4%

NO 67.6

71.2%
28.8%

YES NO

YES

YES

59.8%

73.2%

NO

NO

40.2%

26.8%

PER MONTH
RM2,594 

(Previous average was RM2,668) LE
IS

UR
E,

 T
RA

VE
L 

&
 H

OS
PI

TA
LI

TY

44.5
HOURS PER WEEK

50.0%
Yes!

1 internship

8.2%
More than 1 
internship

41.8%
No. I have not 

undergone any 
internships
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Inside Malaysia’s 100

SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

Pharmaceutical

Medicine, Dentistry and 
related subjects 

Psychology

Natural Science  

Business/Management 

Engineering

39.7%

0.6%

29.6%

6.1%

7.8%
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Inside Malaysia’s 100

VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

18 Applications

NO
18.7% 81.3%

YES 28.8%

NO 71.2%

49.7%

50.3%

YES NO

YES

YES

64.6%

76.0%

NO

NO

35.4%

24.0%

PER MONTH
RM2,727 

(Previous average was RM2,732) PH
AR

M
AC

EU
TI

CA
L

43.5
HOURS PER WEEK

44.4%
Yes!

1 internship

8.2%
More than 1 
internship

38.2%
No. I have not 

undergone any 
internships
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Inside Malaysia’s 100

SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2015

22 years old

Property & Construction

Engineering

Natural Science 

Architecture, Building 
and Planning  

IT and Technology 

Business/Management 

35.7%

2.3%

22.6%

3.7%

22.2%
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Inside Malaysia’s 100

VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

15 Applications

NO
16.3% 83.7%

YES 4.4%

NO 95.6%

70.8%

29.2%

YES NO

YES

YES

64.7%

67.7%

NO

NO

35.3%

32.3%

PER MONTH
RM2,800 

(Previous average was RM2,651) PR
OP

ER
TY

 &
 C

ON
ST

RU
CT

IO
N

44
HOURS PER WEEK

37.2%
Yes!

1 internship

9.4%
Yes!

More than 1 
internship

53.4%
No. I have not 

undergone any 
internships
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Inside Malaysia’s 100

SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

22 years old

Retail

Business/
Management

Natural Science 

IT and Technology  

Creative Arts and Design 

Engineering

52.0%

4.0%

11.9%

4.5%

9.4%
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Inside Malaysia’s 100

VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

11 Applications

NO
9.6% 90.4%

YES 22.8%

NO 77.2%

45.8%

54.2%

YES NO

YES

YES

46.6%

62.7%

NO

NO

53.4%

37.3%

PER MONTH
RM2,530 

(Previous average was RM2,517) RE
TA

IL

43.5
HOURS PER WEEK

25.8%
Yes!

1 internship

4.6%
Yes!

More than 1 
internship

69.6%
No. I have not 

undergone any 
internships
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Inside Malaysia’s 100

SECTOR WINNER

FIRST RUNNER-UP

SECOND RUNNER-UP

VOTER DEMOGRAPHICS

HOW OLD ARE YOU?

STUDY LEVEL
When did you start university?

WHAT COURSE ARE YOU STUDYING?
(Top 5 responses only)

When are you expected to graduate?

We take a closer look at the 
students and graduates who want 

to work within this sector.

2019

2016

23 years old

Telecommunications

IT and Technology 

Economics

Engineering 

Mathematical Science/
Statistics 

Business/Management 

33.7%

2.0%

25.7%

4.9%

24.7%
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Inside Malaysia’s 100

VOTER DEMOGRAPHICS

HAVE YOU ALREADY RECEIVED A
JOB OFFER?

HOW MANY APPLICATIONS ARE YOU 
PREPARED TO SEND OUT BEFORE

LANDING YOUR FIRST JOB?

HAVE YOU EVER UNDERGONE A FORMAL 
INTERNSHIP WITH AN EMPLOYER?

HOW MANY HOURS PER WEEK ARE YOU 
PREPARED TO WORK IN YOUR FIRST JOB?

DO YOU ACTIVELY PARTICIPATE IN
SOCIAL ACTIVITIES?

DO YOU HAVE WORK EXPERIENCE* RELATED 
TO YOUR COURSE OF STUDY?

HOW MUCH DO YOU EXPECT TO 
EARN IN YOUR FIRST JOB?

DO YOU HAVE WORK EXPERIENCE* NOT 
RELATED TO YOUR COURSE OF STUDY?

*Minimum duration of 3 months

HAVE YOU STUDIED, WORKED OR 
VOLUNTEERED OVERSEAS?

YES!

18 Applications

NO
19.2% 80.8%

YES 25.2%

NO 74.8%

59.6%

40.4%

YES NO

YES

YES

59.0%

65.6%

NO

NO

41.0%

34.4%

PER MONTH
RM2,450 

(Previous average was RM2,562) TE
LE

CO
M

M
UN

IC
AT

IO
NS

Telecommunications

43
HOURS PER WEEK

43.4%
Yes!

1 internship

11.1%
Yes!

More than 1 
internship

45.4%
No. I have not 

undergone any 
internships
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W
hy does the M100 matter to your organisation?
The M100 matters to Maybank because it is aligned with 
our approach and strategy to have multiple touchpoints 
for us to engage, recruit and develop students and 

graduates. These include career fairs, graduate publications and 
of course, student surveys. All of these touchpoints are where 
Maybank would want to be have presence, and we see great 
synergy working with M100. 

Maybank has been partnering with M100 for many years and 
we have been gaining plenty of traction in the area of student and 
graduate recruitment. 

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do you 
do differently to attract the fresh grads you want?
It’s not so much of a secret, really. It comes down to people 
acknowledging Maybank for our relevance and innovation. 

We have multiple signature programmes that have successfully 
engaged the Millennials, including the Maybank GO Ahead. 
Challenge (MGAC). In fact, the MGAC was recognised as Best 
Innovation on Campus in the gradmalaysia Graduate Recruitment 
Awards (GRAs) for many years. 

MGAC is one of the many platforms which we also directly 
recruit from. MGAC participants who are successfully hired 
become our Global Maybank Apprentices, and they in turn end up 
designing programmes to hire other Millennials. This peer-to-peer 
recruitment model has worked very well for us. 

Malayan Banking Berhad (Maybank) 

BANKING & FINANCIAL SERVICES

2018

Malayan Banking Berhad (Maybank) 
Internship applications accepted: Yes
Job applications accepted: Yes

2018

WINNER
BANKING &

FINANCIAL SERVICES

2018

WINNER
GRADUATE EMPLOYER

OF THE YEAR

 Sophia Ang ,
Talent Attraction & 
Workplace Futurisation, 
Group Human
Capital, Maybank 
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Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s 
doors?
We believe in creating a culture of empowerment, and this is 
reflected in our award winning management trainee programme, the 
Global Maybank Apprentice Programme (GMAP). GMAP is a two-year 
rotational programme, which offers best-in-class development, 
incorporating on-the-job training and international assignment to 
offices where Maybank has presence. The beauty of this programme 
is that our apprentices are able to customise their own rotations 
based on their interest and personal preference and foster personal 
growth through mentoring. No two apprentices go through the same 
experience and learning in the programme as we don’t believe in a 
one-size-fits-all approach. 

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
These days, students and graduates should realise that they are 
no longer defined by their course of studies. It has become a ‘free 
for all’ job market. The challenge as I see is that all recruiters are 
trying to attract and recruit candidates from the same pool. I guess 
the struggle is, how, we, as recruiters allow candidates to showcase 
and differentiate themselves from the rest. Maybank does this by 
creating a suite of assessments. We want to give students and 
graduates opportunities to pitch themselves better to us. 

In Maybank, we look beyond the candidate’s academic excellence. 
We don’t hire by grades of CGPA. Instead, we would prefer to hire 
someone who displays future-ready qualities, and most importantly 
to learn, unlearn and relearn to stay current and get ahead, with the 
ever changing work landscape that we operate in. 

What are your organisation’s ambitions for the M100
in 2019?
We will continue to strengthen our position in the M100. Maybank 
is the first and only financial institution to finish in the number 
one spot across all industries, and we credit that to our constant 
belief and effort in innovating and maintaining our relevance in the 
market. We will continue to paint the town yellow and ensure that 
Maybank remains the employer of choice across all industries in 
2019 and beyond. 
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W
hy does the M100 matter to your organisation?
At PwC, we hire many fresh graduates every year and the 
M100 survey, which is the longest-running survey on 
graduate recruitment trends in Malaysia, provides us with 

insights into what graduates look for in their employers. Winning the 
M100 matters to us because graduates, unsurprisingly, want to work 
with a leading employer in their respective sectors. 

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do you do 
differently to attract the fresh grads you want?
One of the many ways we do this is by giving students the option 
to explore and find out what they like to do. This is why we have 
programmes such as our award-winning Industry Xplorer, where 
graduates get the chance to rotate in different industries before 
deciding which one they want to specialise in. For those who are 
interested to explore a career in Tax, our Tax Management Trainee 
Programme is specially structured to develop your skills and 
experience through rotations in Tax, coaching and on-the-job training, 
giving you a career pathway to become a future leader in our Tax 
practice. The Aspiring Accountants Programme is also one of our more 
unique graduate programmes. Designed for graduates from diverse 
backgrounds, the programme gives them the opportunity to pursue 
a career in accounting through a bridging programme and on-the-job 
training.

Apart from that, we also challenge undergraduates to think about 
business issues from a broader perspective through our Trust Builders 
Challenge. Students work in teams to come up with solutions to rebuild 
trust in business. By getting them to think about trust in business 
early, we hope they can bring this mindset to the workplace when 
they begin their careers. 

PwC

ACCOUNTING & PROFESSIONAL 
SERVICES  CONSULTING

2018

PwC
Internship applications accepted: Yes
Job applications accepted: Yes

2018

ACCOUNTING &
PROFESSIONAL SERVICES

FIRST RUNNER-UP

2018

WINNER
CONSULTING

2018

WINNER
GRADUATE EMPLOYER OF THE YEAR

FIRST RUNNER-UP

 Pauline Ho,
People Partner 
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Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
They can expect to grow in a firm that leaves them with an experience 
that stays with them throughout their careers. We offer:
• Growth and learning anytime, anywhere through Vantage, an 

online platform that provides personalised guidance, and allows 
our people to learn at their own pace, whenever and wherever.

• On-the-job coaching and real-time recognition; including using 
flexPoints to give or receive appreciation.

• Opportunities to solve important problems facing companies 
today, for example, around food supply integrity, or cyber 
resilience, by working with teams made up of individuals who 
draw their unique perspectives from different disciplines and 
diverse backgrounds.

• Different ways of working that maximises impact with our 
flex+ programme, comprising various initiatives to cater to our 
people who are at different phases of life. Some of these include 
flexSpace (work away from the office when the need arises), 
flexWear (dress for your day, every day), and flexFriday (leave 
work at 12.30pm on second Fridays of the month).

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
Students today have so many options when it comes to career 
opportunities. Their choices range from startups to global 
conglomerates and employers in the public or private sector. As 
recruiters, we need to take proactive steps to engage them early. 

We continue to differentiate ourselves by understanding what 
graduates want, so that we can provide them with a unique experience 
that sets us apart from other companies. As the leading developer of 
diverse talents in Malaysia, apart from giving them opportunities to do 
meaningful work, we strive to upskill our people so that they remain 
relevant in an ever-changing business world, and are future ready. 

What are your organisation’s ambitions for the M100
in 2019?
We are working very hard to maintain our position as the leading 
professional services firm in Malaysia. At the same time, we’d like 
to be recognised as a firm that recruits graduates from diverse 
backgrounds. 
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W
hy does the M100 matter to your organisation?
The M100 award allows us to benchmark how we are 
performing in our endeavour to be a leading graduate 
employer in Malaysia. This is important as we want our 

people to feel a deep sense of pride in working for a recognised top 
graduate employer. The recognition also helps us to attract new 
talents to our organisation.

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do you do 
differently to attract the fresh grads you want?
For many, EY’s culture is the number one reason for being part of 
the organisation. It has a people-centric, nurturing and supportive 
environment, where diversity and inclusiveness, highest performing 
teaming and respect for each other are the guiding values of the way 
we operate. Our focus on personal and professional development and 
flexibility are hallmarks of our organisation as well.

As a professional services organisation, learning and knowledge 
are important to us. We place great emphasis on equipping our people 
with skills, competencies and experiences that are relevant and 
future-focused, and that contributes towards their career growth.   

EY does not only recruit candidates with accounting and finance 
backgrounds. We hire graduates from different backgrounds and 
training including engineering, IT/computer science, law, economics, 
etc so that we have a diverse team of professionals to serve our 
clients. And we look for people with the right fit, not just the right 
ability.  

Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
At EY, we pride ourselves on having a collaborative environment and 
an inclusive culture. We have a friendly work environment, with highly 
approachable and supportive colleagues and leaders. 

We empower our people to take on early responsibility and 
encourage them to seek new challenges. We assign them challenging 
and meaningful work that helps develop their skills and knowledge. 
We expose them to a wide variety of experiences that allow them to 
learn and progress more quickly. 

Ernst & Young (EY)

ACCOUNTING & PROFESSIONAL 
SERVICES  CONSULTING

2018

Ernst & Young (EY)
Internship applications accepted: Yes
Job applications accepted: Yes

2018

CONSULTING

FIRST RUNNER-UP

2018

WINNER
ACCOUNTING &

PROFESSIONAL SERVICES

2018

WINNER
GRADUATE EMPLOYER OF THE YEAR

SECOND RUNNER-UP
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We also provide our people with a clear career continuum and the 
opportunity for career development and advancement. Fresh grads 
can expect to receive comprehensive training programmes that are 
structured around experiences, learning and coaching. All these are 
designed to help them create and succeed in a career that matches 
their ambition and life goals. 

As a highly integrated global organisation, we have many mobility 
programmes that are open to our highest-performing people. They can 
experience working with people from different countries and cultures 
as part of their everyday job.

EY is also focused on the health and wellbeing of our people and 
have various programs dedicated to maintaining good wellbeing. Our 
MYWellbeing initiative covers physical and mental health, flexibility 
programs, as well as family and community activities to help our 
people balance their work and personal responsibilities.

The knowledge, skills and experience that our people gain equip 
them to take on new or added responsibilities. All these, together 
with the relationships and networks that they build while in EY, last 
a lifetime. This is the exceptional EY experience that will remain with 
them even after they leave EY and that will contribute towards their 
professional and personal success.

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
In this age of technology disruption, we need talents who are agile 
and who possess an innovative mindset, besides technical skills 
and digital know-how. We need talents who are creative, curious 
and adaptable, with effective problem-solving skills and emotional 
intelligence. However, finding talents with such qualities and skills 
locally is a great challenge.

To try to overcome these challenges, we work closely with 
institutes of higher learning to host workshops, training programmes, 
lectures and sharing sessions with the students, where we stress the 
importance of investing in life-long learning, in regularly acquiring and 
using new knowledge and skills to stay relevant.  

What are your organisation’s ambitions for the M100
in 2019?
We aim to continuously raise the bar and to lead as an employer of 
choice. 
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KPMG

 

W
hy does the M100 matter to your organisation?
We have always believed that in order to attract the 
best talents out there, you have to be the best. The 
M100 has been around for more than 10 years and to 

be ranked among the top 10 within Malaysia’s 100 Leading Graduate 
Employers in the last few years is a privilege and an honour.  It is also 
a testament that our strategy in making the firm a great place to work, 
where they can develop their career in a challenging environment, 
coupled with learning and development opportunities and overseas 
secondment and be among like-minded peers, appeals to graduates 
hence attracting them to join us.  

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do 
you do differently to attract the fresh grads you 
want?
We recruit via unconventional methods through various 
initiatives. To attract the IT and digital natives out there, we 
organise an annual Cyber Challenge where students from 
any discipline who are passionate about IT can participate 
in our hackathon and innovation competition. Winners will 
get the opportunity to intern with us or receive a permanent 
job offer upon graduation.  

To the aspiring consultants out there, we have a unique 
management consulting program – Advisory Aces – 
where exceptional graduates get to experience life as a 
consultant in Management Consulting/Risk Consulting/
Deals Advisory plus Audit within a special two-year 
rotation program. After the completion of the two-year 
rotation, they are then placed in the department that best 

suits their interest and aptitude.

ACCOUNTING & PROFESSIONAL 
SERVICES  CONSULTING

2018

KPMG
Internship applications accepted: Yes
Job applications accepted: Yes

 Monsy Siew,
Executive Director – People, 
Performance and Culture 
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For those who would like to experience working in Thailand, 
Indonesia, Vietnam or Cambodia, we offer scholarships under our 
KPMG Asean Scholarship program to outstanding students. Successful 
scholars will get a once-in-a-lifetime opportunity to complete one 
internship in any of the four Asean countries. Upon graduation, they 
will be offered a permanent job with KPMG in Malaysia. We already 
have four cohorts of scholars whereby some have graduated and 
joined us in Audit, Advisory, Tax as well as Business Support in the 
Human Resource department.

Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
They might be surprised to find that it is similar to their university 
environment where they will meet many peers and like-minded 
people, given that more than 80% of our staff are Gen-Y and Gen-Z. 
We have an open culture where you are welcome to engage with our 
Managing Partner on any matter over a cup of coffee and cakes during 
our Coffee Session. There are regular townhalls and management 
get-togethers to keep everyone updated on matters important to 
our people and to encourage two-way communication between 
management and staff.  

We also have a culture of recognising our people through our KPMG 
Values Award which is meant to award those who goes beyond the 
extra mile to demonstrate our firm’s values.  

We have a culture of innovation where our people are encouraged 
to share their ideas on process improvement or to suggest new ways 
of getting things done.

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
One of the challenges faced by us is how do we continue to portray 
ourselves as an attractive and ‘sexy’ business in order to attract 
talents, given that graduates have so many options to choose from 
these days. Traditional businesses have to contend with not only 
competition from other corporations, but there’s also increasing 
competition from start-ups and entrepreneurship. We see some 
graduates opting to become entrepreneurs given that barrier to entry 
is not a major concern with plenty of e-commerce opportunities. 

What are your organisation’s ambitions for the M100
in 2019?
Against the backdrop of rapid technological advances and how it 
shapes the business environment that we operate in, we aim to 
remain as the employer of choice for all graduates out there and to 
stay relevant in today’s ever-changing business environment. 
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W
hy does the M100 matter to your organisation?
M100 is the most authentic and credible graduate 
awards in Malaysia. It stands out not only amongst 
students and graduates but also amongst employers 

and companies for its stellar reputation in bridging the gap between 
employers and future employees. Without platforms such as these, 
talents may find it challenging to reach out to not only reputable 
companies but also their preferred ones. As an employer keen to give 
excellent employment opportunities to deserving individuals, getting 
recognition with M100 supplements Nestlé Malaysia’s credentials 
as the leading employer of choice in the country. It reassures the 
graduates that they are joining one of the best companies out there 
in the market.  

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do you do 
differently to attract the fresh grads you want?
As one of the best employers globally, we endeavour to maintain our 
leading position by building on our strong values and culture, our 
recognised and loved brands, our Creating Shared Value approach, our 
quality as well as excellence in everything we do. This is also true for 
our ability to attract and hire more of the right people to keep building 
on these strengths, develop others and achieve our long-term goals. 

Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
Fulfilled employees create satisfied consumers. This simple belief 
has inspired us to create an environment that puts the emphasis on 

individual responsibility, opportunity and autonomy. 

Nestlé

FMCG

2018

Nestlé
Internship applications accepted: Yes
Job applications accepted: Yes

2018

WINNER
FMCG

 Shahzad Umar,
Head of Human
Resource, Nestlé
Malaysia
Singapore 
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We combine the scope and brand strength of a global company 
with the creativity and knowledge of a local business. As a result, 
you can have a far-reaching influence every day and explore your full 
long-term potential, propelled by continual support and a collaborative 
approach. 

Our values shape the standards we expect from our employees 
and the experience we offer our customers. One should expect a 
very diverse, truly global environment that brings new perspectives 
to every challenge and opportunity. As a result, you can gain an 
incredibly broad spectrum of experiences and outlooks. Collaboration 
across teams and territories is our way of life. 

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
In this day and age, change is something that we face daily and this 
rings true for the industry in which we operate as well. Our industry 
is one that is constantly evolving at a rapid pace and more often than 
not, we are required to be flexible and adjust to these shifts smoothly 
and with ease. 

Changing market landscapes and the digital revolution are 
reshaping the way we operate every day and new trends are emerging 
every other moment, therefore we need talents who have the right 
skillset to not only adapt to these changes but make the most out of 
it. We look for talents who are critical thinkers, problem solvers and 
decision-makers with strong communication skills to take us forward. 

What are your organisation’s ambitions for the M100
in 2019?
As we are committed to enhancing people’s lives, everywhere, every 
day, Nestlé Malaysia would love to retain its position as it would be 

another proof point for us in our efforts to attract, retain and develop 
the best talents that are out there in our industry. 

Being a brand that is a household name as well as a benchmark 
for quality, we aim to continue striving and providing the best for the 
people, and getting the right people on our team will most definitely 
help us on our journey. This year, our target is to not only retain our 
reputation but also to reach out to potential individuals who share 
the same drive as us and provide them with the opportunity to grow 
personally and as a team with us. 
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W
hy does the M100 matter to your organisation?
Being one of the graduates’ choice reference, we trust 
that M100 is able to feature our progressively growing 
and evolving organisation in the right light to the right 

individuals who aspire to be part of our journey and family. 

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do you do 
differently to attract the fresh grads you want?
At AmBank Group, we take pride in creating work environments that 
enable our multi-generational and diverse employees to be at their 
best every single day. We continuously listen and act on our young 
talents needs of today by ensuring that our 18-month AmGraduate 
Management Trainee programme is agile and adaptive.

Our approach has enabled us to attract outstanding graduates 
from a myriad of backgrounds, from both Malaysian and overseas 
universities, and garnered the Human Resources Excellence Awards 
2018 in the Excellence in Graduate Recruitment & Development 
award category. 

For instance, building Empathetic Leadership was a key driver 
for our last cohort, where our graduate trainees participated in 
numerous CSR-type immersion activities as diverse as volunteering 
in soup kitchens to creating month-long awareness programmes 
around health and wellness to championing gender diversity.

In addition, in line with harnessing our young talents’ lateral 
thinking and innovation skills, our graduate trainees were exposed 
to design thinking workshops and worked on projects incubated in 
our Digital Labs – from idea generation to going live.

AmBank Group

BANKING & FINANCIAL SERVICES

2018

AmBank Group
Internship applications accepted: Yes
Job applications accepted: Yes

 John Chin,
Manager, 
Engagement Comms, 
Group Human 
Resource 
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Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
Expect the unexpected (and be prepared to exert yourselves 
beyond your boundaries).

Whilst the demands can be challenging, our graduate trainees are 
assured of a great network of safety nets by ever-willing and helpful 
colleagues; evident in our high employee engagement score for the 
‘best friend at work’ engagement driver.

Other than being collaborative, we certainly live up to being truly 
Malaysian in our day-to-day ways: from having lots of makan-makan 
celebratory and recognition events to engaging in lots of social and 
sporting activities such as runs, hiking, Zumba, ATV challenges and 
many more. 

In short, AmBank Group certainly believes in the importance of 
a healthy work-life integration with a well-supported network of 
colleagues. 

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
With the emergence of new jobs in new spaces, we recognise that 
the appeal of our industry remains with a small, but steadfast 
group of young graduates. This is coupled with opportunities made 
available today that enable high levels of mobility.

It is therefore crucial for AmBank Group to identify, nurture and 
motivate young talents whilst they are with us. Equally important is 
our recognition in developing them. The interventions, knowledge, 
skills and experiences imparted to our talents, such as risk, 
financial, customer management and people management, allow us 
to build on the necessary skills required in our nation-building goals.

What are your organisation’s ambitions for the M100
in 2019?
We aspire to associate our brand as one of the financial institutions 
that focuses on building long-term plans for our young talents by 
providing extensive experience and skill sets that are beneficial for 
their career growth, regardless of the field that they are in. 
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Great Eastern Life Assurance

 

W
hy does the M100 matter to your organisation?
The M100 is the leading graduate employer ranking in 
Malaysia, so it is definitely of great importance to Great 
Eastern. As Malaysia’s longest and most established life 

insurer, our collaboration with the M100 has helped us reinforce our 
brand presence as the top employer within the industry, especially 
through the awards we’ve won and the on-ground activities that 
we participate in. I believe we’ve gained visibility in a multitude of 
touchpoints, and this has allowed us to cast our recruitment nets on 
the right talent pool very effectively.

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do 
you do differently to attract the fresh grads
you want?
As it stands, we are the biggest life insurer in the country 
with more than a century of expertise and success, and I 
think we’ve enjoyed great recognition among graduates 
due to this rich legacy of excellence. But the heart of 
our company is really our people, and we recognise the 
importance of nurturing our talents as they progress in 
their careers as a key element of our employee value 
preposition. This is ever more important in attracting 
millennial talents, which is why we support learning and 
growth through our Educational Assistance Programme, 
and our championing of health and wellness at the 
workplace encourages our employees to live great 
holistically, with many activities and incentives in store 
for them. 

Great Eastern celebrates 110 years of excellence

INSURANCE

2018

INSURANCE

FIRST RUNNER-UP

2018

Great Eastern Life Assurance
Internship applications accepted: Yes
Job applications accepted: Yes

 Dennis Tan Koh
Tiong, Head,
Human Capital 
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Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
Our strongest proponent is the culture of health as wealth. Taking 
care of employees and making sure they are happy working in 
the organisation is paramount to us, and we take great measures 
to ensure our people are looked after, and not just in terms of 
remuneration and benefits. For instance, our LIFE Programme allows 
employees to redeem special rewards or services by participating 
in social activities such as health talks and fun workout sessions, 
and we have found this extremely beneficial in cultivating a sense 
of belonging to the company. Having said that, our attrition rate has 
actually dropped below 10% compared to the industry standard of 
19%, and this is an achievement we are extremely proud of. 

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
I think the main challenge HR practitioners face in present day 
is keeping up with the expectations of millennials towards an 
organisation. We know this group of talent is light on loyalty, high 
on demand, and seek opportunity for growth where ever they go. 
Attraction is something every employer can do. The real challenges are 
changing the way things are managed within an organisation, learning 
to work with the millennial job seeker, and ensuring we can offer the 
best possible package to attract and retain this agile workforce.

What are your organisation’s ambitions for the M100
in 2019?
Great Eastern has been ‘The Most Popular Graduate Employer in 
Insurance’ from 2009 to 2015 and 2017. This year, we want to 
continue to retain our position as the preferred employer in the 
insurance industry, as well as improve our overall ranking. We’ve 
certainly enjoyed great synergy working with the M100, and with 
this continuous branding initiative, we hope to be the top-of-mind 
employer choice among graduates in Malaysia. 

At Great Eastern, we are ONE

Giving back to the community through various CSR programmes

Work hard, play harder
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W
hy does the M100 matter to your organisation?
You will be surprised to hear that there are 
undergraduates who have never heard of us. OCBC Bank 
is the longest established Singapore bank, formed in 

1932 from the merger of three local banks, now the second-largest 
financial services group in Southeast Asia by assets and one of the 
world’s most highly-rated banks. Outside of Singapore, OCBC Bank’s 
key markets are Malaysia, Indonesia and Greater China.  As part of our 
Employer Branding strategy, M100 provides the means to reach out 
to graduates and helps to position OCBC Bank in the graduates’ mind 
when they think of pursuing a career in banking.

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do 
you do differently to attract the fresh grads
you want?
Our management trainee programme, which we recently 
rebranded as OCBC Graduate Talent Programme (GTP), is a 
great programme for fresh graduates. We help graduates 
build a career in banking to cater to what they aspire to 
be by giving them not only structured training but direct 
access to their mentors in the senior management team. 
Our flexible working hours too is a perfect example. Those 
who need to come in later than the usual office hours, such 
as those who need to take care of a family member in need 
of medical attention, can opt to start and end work an hour 
later. OCBC’s business model is also a differentiator. Its 
business focuses on reaching out to the mass affluent 
segment and business banking. Hence the business 
involves increasing the customer deposits, investments 

and loans. 

OCBC Bank (M) Berhad

BANKING & FINANCIAL SERVICES

2018

Oversea-Chinese Banking Corporation 
(OCBC Bank)
Internship applications accepted: Yes
Job applications accepted: Yes

 Sophia Kim,
Head, Resourcing
Centre 
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Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
Managing expectations is important. I always tell the hiring managers 
that we should always share with fresh grads what to expect when 
they join OCBC or the banking industry for that matter.  Nowadays, the 
banking industry is getting more and more regulated.  A foreign bank 
like OCBC not only has to comply with Bank Negara Malaysia’s (BNM) 
policies and guidelines but also those of the Monetary Authority of 
Singapore (MAS). Besides having a compliance culture, it is fast-
paced, results-driven and customer centric.

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
OCBC’s biggest challenge is creating greater awareness in the minds 
of graduates.  OCBC is not only competing to hire against other banks. 
Our ‘competitors’ include start-ups and e-commerce platforms who 
tend to appeal to the younger crowds.  Creating a greater presence 
in campuses, having more student engagement sessions, branding 
of the bank and showcasing its leaders in publications such as 
gradmalaysia are among the initiatives to overcome the challenges.

What are your organisation’s ambitions for the M100
in 2019?
The bank hopes the M100 survey will put the OCBC brand in the minds 
of graduates when they think of a graduate employer.  We aim to 
improve OCBC’s current position in the ranking. 
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RHB Banking Group

 

W
hy does the M100 matter to your organisation?
Young Talents are akin to oxygen. We need it for energy 
and growth, without which, we will eventually die. This 
is why we believe that young graduates coming into 

the market is very important to ensure continuous growth and 
sustainability of RHB Banking Group. 

The M100 platform and the annual M100 results attained provide 
us a one-stop avenue to ensure that we are continuously in the 
hearts and minds of graduates. The M100 platform provides us with 
an astute benchmark as to how we are perceived primarily in the 
minds of the graduates. The annual rankings received is then used 
to identify areas where we can further build a positive perception of 

RHB as a leading graduate employer.

How does your organisation stand out amongst 
the plethora of graduate recruiters out there? 
What do you do differently to attract the fresh 
grads you want?
RHB recruiters stand out amongst other graduate 
recruiters as the organisation has developed graduate 
programmes that are relevant. We also have several 
differentiated graduate programmes that cater to the 
different aspirations of graduates. 

Our management associate programmes have several 
streams from Investment Banking relates such as 
Finance and Research, and also a General programme. 
Aside from this we open our doors to interns all year 
round, as this allows one to get a wholesome work 
experience with RHB even before he or she graduates. 
Our structured internship is also a pipeline to our 
management associate programmes, and it is not 
uncommon for a student to be invited to join RHB’s 

BANKING & FINANCIAL SERVICES

2018

RHB Banking Group
Internship applications accepted: Yes
Job applications accepted: Yes

 Noel Anthony,
Head, Talent Sourcing 
& Brand, Group 
Human Resource 



Employer showcase

malaysias100.com gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19 | 81

Graduate Programme right after the completion of his or her 
internship. 

We have also invested in creating a seamless platform for both 
our internships and management associate programme. This 
allows those who are keen to start their career with us to complete 
their application online right up to the stage of depositing a video 
interview.

Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
RHB is an organisation that is future-focused and continuously 
strives for excellence. These are the fundamentals that keep the 
organisation dynamic and driven, which are criteria that appeal 
to fresh graduates. The adoption of the AGILE Way throughout the 
organisation also sets us apart in terms of work culture, given 
that it provides paradigm shifts of doing away with hierarchal and 
bureaucratic processes. The AGILE culture also encourages a more 
collaborative and inclusive workforce, whether you are a newbie or a 
senior employee with many years of service. 

Our culture components of being Customer First, Results Oriented 
and One RHB are also the overarching principles that provide 
a cornerstone to the Culture of RHB, which in turn helps fresh 
graduates assimilate fast and grow with the organisation.

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
The key challenge in terms of being a graduate employer is that 
there seems to be a mismatch between supply and demand. The 
supply of graduates coming into the market may not be industry 
relevant. This mismatch happens when the courses offered by 
universities and colleges do not cater to the expected requirements 
of graduate talents. This will be more prevalent as we move ahead 
with the 4th Industrial Revolution whereby future skills such as 
coding, analytics, AI, and Big Data will be more sought after as 
compared to generic degrees such as business, marketing, and 
finance, among others. 

As such, we leverage a lot in terms of our management associate 
programmes given that we can then further hire them to join 
the programme and carve industry relevant components in the 

management associate programme. For example, the next group 
of management associates joining RHB will also have one cycle in 
either our AGILE or Digital office. This will allow them to be better 
prepared and contribute towards RHB’s group-wide strategic 
initiatives.

What are your organisation’s ambitions for the M100
in 2019?
We aspire to be at least in the top three within the financial services 
sector. This has always been our ambition and aspiration, though we 
know the competition is stiff. However, setting a high benchmark 
motivates us to continue to do better each year. 

2019 will see RHB deepening our relationships and widening 
our coverage across universities and colleges across Malaysia. 
While securing the coveted placement within the M100 rankings 
is desirable, what is most important is that we actively make an 
effort to engage with graduate talents so that they know us as their 
preferred employer even before graduating. 
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W
hy does the M100 matter to your organisation?
The Malaysia’s 100 Leading Graduate Employers sets 
the benchmark for employer branding excellence on-
campus and amongst graduates. It is a privilege to be 

classified in this list as it positions Tenaga in the space of the top 
100 employers for young graduates. 

How does your organisation stand out amongst the 
plethora of graduate recruiters out there? What do you do 
differently to attract the fresh grads you want?

In Tenaga, we believe if we want to gain significant 
competitive advantage, we need to use strategies superior 
and different from others. The ‘act differently’ principle for 
recruiting means that to successfully attract our industry’s 
top talent, we must separate ourselves from our talent 
competitors by offering innovative but effective new 
recruiting strategies. Our employer branding innovations 
through social media tend to stand out the most compared 
to many other companies out there. We have the most 
active IG and FB careers page with organic followers who 
are rapidly increasing day by day. 

Due to our constant engagement with potential talents, 
we were awarded Best Use of Social Media & Recruitment 
Methods Award, Best Campus Recruitment & Career Fairs 
Award, Best Social Networking in Recruitment during 
the 2019 HR Global Excellence Award by the World HRD 
Congress in February 2019. Besides aggressive efforts 
in social media, our Tenaga Talent Acquisition Partners 
are fully certified recruiters with refined marketing and 

Tenaga Nasional Berhad

GOVERNMENT-LINKED COMPANIES 
(GLC)  ENERGY/OIL & GAS/UTILITIES

2018

Tenaga Nasional Berhad
Internship applications accepted: Yes
Job applications accepted: Yes

 Rina Sarif,
General Manager,
Talent Acquisition, 
Tenaga Nasional
Berhad 
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selling skills to provide an electrifying candidate experience to 
potential talents. Tenaga also invites high caliber fresh graduates 
to our office and give them the chance to pitch themselves to the 
leadership team. We do not practise conventional ways of individual 
interviews but instead we exercise crowdsourcing. 

We have bought into the hype cycle of proactive sourcing and 
adopted Candidate Relationship Management in Tenaga to create 
and maintain a relationship with candidates, with varying degrees 
of success. However, this is no longer enough. Our savvy recruiter 
focuses on talent rather than candidates. Talent Relationship 
Management goes beyond just candidates to encompass contingent 
workers (external talent networks) and current employees (internal 
talent pools) in a holistic approach to identifying, engaging and 
building talent networks. Career fairs are not the major focus for 
Tenaga this year but instead we will take advantage of the university 
careers days to create a buzz. Remote college recruiting is also used 
to expand the candidate pool.

This has also been our second consecutive year where we 
launched our Tenaga Electrifying Challenge in collaboration with 
a student body in the UK in order to filter and assess top fresh 
graduates to on-board. 

Speaking in terms of company culture, what can a fresh grad 
hire expect when they walk into your organisation’s doors?
In Tenaga, culture consists of the values, beliefs, attitudes, and 
behaviors that employees share and use on a daily basis in their 
work. Graduates who wish to be part of us, must have a personal 
mission, values and purpose that are aligned to Tenaga. Three things 
that stand out in our organisation are defined by purpose, pride and 
passion. The three of them really go hand in hand. 

If you walk into Tenaga, you will witness how each and every 
one of us takes pride in calling ourselves Tenaga Power Makers. We 
are passionate about powering the nation and powering the world. 
Tenaga is created by prideful and passionate people hence you see 
exceptionally great things happening from the services we render. 

What are the main challenges you face as a graduate 
recruiter in Malaysia? How do you strive to overcome them?
The gig economy will continue to impact how work gets done. Self-
employment is an aspirational goal for over 50% of the workforce 
and amongst fresh graduates. Graduates are looking for dynamics 
of organisations to change by accommodating new working styles 
and a more distributed network of talent. Flexible work hours, 
working from common grounds or remotely in casual settings as 
well as focusing on employee productivity rather than working hours 
is emphasised. In Tenaga we are gradually embarking on this new 
phase of work-life practices to achieve work-life cohesion to address 
the demand by millennials. 

What are your organisation’s ambitions for the M100
in 2019?
Tenaga’s goal is to be amongst the most preferred employer for 
graduate top talents. We hope to be listed amongst the top 10 of the 
M100 in 2019. As Malaysia’s energy system becomes increasingly 
decarbonised, decentralised and democratised, businesses are 
in a prime position to explore new ‘smart’ solutions and set bold 
renewables targets in order to decarbonise their operations. We hope 
that through the M100, ambitious top talents who are passionate 
about breaking grounds in renewable energy innovation will come 
forward and be part of us in Tenaga. 
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Learning from 
leaders
Top-level managers at highly-rated employers 
share stories about their careers so far, and pass 
on advice that they would like to give to you!

malaysias100.com gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19 | 85

gradmalaysia MALAYSIA'S 100 Leading Graduate Employers



malaysias100.com86 | gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19

Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Improve communication skills – it is 

essential for a leader to possess effective 
communication skills to lead effectively.  
Communicating well allows a leader 
to express their vision, ideas, foster 
relationships as well as inspire others to 
step out of their comfort zone. 

• Take extra initiative – a good leader is not 
afraid to take on more responsibilities. 

They usually take on responsibilities 
beyond current position and take charge 
of their self-learning. Because they are 
self-aware, they tend to seek feedback 
to discover their strengths and area of 
improvement.  

• Develop critical thinking skills – an 
effective leader can weigh the impact of 
their decisions on the overall business 
outcome. They can anticipate potential 
issues before they happen.

In your opinion, what are the qualities 
that separate leaders from managers?
One of the key qualities that separates a 
leader from manager is the leader creates 
vision, but the manager sets measure 
and goals to realise the vision. The leader 
leads, is not afraid to lose control and takes 
risk. The manager controls and minimises 
risk. Whilst leaders are inspirational and 
motivate others, managers tend to direct 
and assign tasks. 

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
In my opinion, the most effective steps 
to find balance are by setting realistic 
personal and professional goals and 
constantly reassessing these goals. I’ll then 
get my priorities right to effectively manage 
my time. I always make it a point to protect 
my ‘me time’ to keep burnout away. 

What motivates you to constantly 
better yourself as a leader at the 
workplace?
I’m a people-oriented leader. I encourage 
good teamwork and collaboration that focus 
on supporting, motivating, and developing 
my team. Hence my greatest motivation 
is seeing positive changes happening 
in organisation especially in my team 
members’ working life.

Please share one important lesson you 
have learnt in your professional life. 
The most important lesson I’ve learned is 
failure makes me better. Especially in the IT 
industry, system failures are inevitable. The 
key is learning from each failure to improve, 
anticipate and be more effective. 

Flip to page 156 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Debbie Lee
Head of SAP
System Support 
Qualification
Bachelor of Business, The University 
College of Southern Queensland

Employer
AIA Shared Services Sdn Bhd

Has been with this company for 
9 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
Before, graduates were seeking jobs 
in predictable and broader fields 
like finance, sales or marketing, 
engineering, construction and 
manufacturing. With rapidly 
advancing technology and 
innovation in Malaysia, graduates 
of today can afford to be more 
discerning and adventurous when 
seeking jobs. In the finance sector 
for instance, new job opportunities 
are created for professionals from a 
wider spectrum of specialisation. 

Fintech and financial companies 
are recruiting and building talents 
with new skillsets to expand their 
IT capabilities in digital banking, 
legal, risk and compliance to 
effectively implement online 
systems and processes. Similarly, 
with the advancement of artificial 
intelligent and machine learning, 
talents with new skillsets in data 
analytics are needed to integrate 
new technologies within business 
operations to improve processes and 
efficiencies.

 THE MOST EFFECTIVE 
STEPS TO FIND BALANCE 

ARE BY SETTING 
REALISTIC PERSONAL 
AND PROFESSIONAL 

GOALS AND CONSTANTLY 
REASSESSING THESE 

GOALS.  
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Give your best in everything that you do. 

No matter how small or big a task may 
seem to be, deliver it in the best way 
possible.

• Be proactive and take initiative. Don’t 
limit yourself, always go beyond your job 
scope and be eager to learn from others.  

• Practise effective communication. Even 
though you may be good at doing 
something, but if you’re unable to 
communicate well, it will dampen your 
ability to grow and move forward. Focus 
on building relationships and network 
with people from diverse backgrounds. 

In your opinion, what are the qualities 
that separate leaders from managers?
The main difference is that leaders are 
enablers. They empower their team 
members to become leaders too. They 
provide guidance and facilitate solutions. As 
a leader, you can set the direction for your 
team, but you must give them the trust and 
freedom to come up with their own creative 
solutions to resolve problems.  

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
To find that balance, you must love what you 
do, both in your personal and professional 
life. Only then you can allocate your time 
according to your priorities and commit 
yourself to them.

Above all, I’d like to emphasise the 
importance of ‘me time’, which means to 
make time for yourself. This is crucial so 
that you can recharge, re-focus and acquire 
a new skill or knowledge that helps you 
perform better, at home and at work. 

What motivates you to constantly 
better yourself as a leader at the 
workplace?
The betterment of my team motivates me to 
constantly improve myself at the workplace 
as I believe as a leader, I am responsible 
to continuously inspire my team and lead 
them to greater heights to achieve the 
impossible. 

Working in such a dynamic company 
that strives to be better all the time, I find 
ways to remind and encourage myself and 
my team to have the drive for continuous 
improvement, to learn new things, be 
innovative and opportunistic to stay ahead. 
For every success that my team and I 
accomplished together, it pushes us to set 
new goals and go beyond. Most importantly 
we celebrate our successes in great spirits.

Please share one important lesson you 
have learnt in your professional life. 
One lesson that has really benefited me 
is to have skin in the game and to walk 
the talk. It doesn’t make sense for me to 
advise my team to do certain things and 
have certain expectations, if I have not gone 
through that myself. As a leader, you should 
be at the frontline of battlefield and to take 
accountability for decisions made by you 
and your team. 
 

Flip to page 162 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Jastina Arshad 
Head of Astro Shaw & 
Nusantara 
Qualifications
BA Economics, Liverpool University, 
2004; MA Marketing Communications, 
Westminster University, 2005

Employer
Astro Malaysia Holdings Berhad

Has been with this company for 
12 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
Given the advancement of technology, 
the job market is increasingly 
competitive. Fresh graduates are 
now expected to have versatile 
skillsets, where agility and 
adaptability are valued more highly.

Having said that, I think it is 
easier for fresh graduates to find the 
right opportunities today given the 
wide-use of online job portals and 
social media to match talents with 
job placements.

 TO FIND THAT 
BALANCE, YOU MUST 

LOVE WHAT YOU 
DO, BOTH IN YOUR 

PERSONAL AND 
PROFESSIONAL LIFE.  
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
My top three things would be as follows:
• Be open to constructive feedback from 

superiors and constantly seek feedback 
from your superiors to improve yourself. 

• Find solutions rather than bring problems 
to your superiors – you may not be right 
but try and try again! 

• Nothing is impossible – have a positive 
attitude and believe in yourself and your 
capabilities. 

I was trained in a firm where we were 
always thrown in at the deep end and 
expected to swim or sink! Thankfully that 
training has taught me tenacity and to dig 
deep in times of adversity.

In your opinion, what are the qualities 
that separate leaders from managers?
Leaders are those who embrace diversity – 
who recognise that every single individual 
has different goals, motivations, strengths 
and weaknesses. Embracing diversity 
allows a leader to inspire people to do their 
best and pull together to share the leader’s 
vision.  

Staff should be empowered to share their 
thoughts and ideas and a leader should have 
the ability to continually gather, accept and 
respond to (positive as well as negative) 
feedback. 

Last but not least, a leader should 
have humility. To me, this is probably the 
hardest trait to master but it is what really 
distinguishes a leader from a manager.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
As a working mother, I would say that it isn’t 
easy finding that balance. There will be a 
time in your career when you may need to 
take your foot off the pedal, particularly 
when raising a young family. It is at this 
point that many high-performing women 
drop out of the workforce. However, I 
have learnt that it is not an all or nothing 
decision. I have been blessed to have 
superiors who understand my needs as a 
young working mother and who have gone 
the extra mile to accommodate me through 
that phase of my working life.  

What motivates you to constantly 
better yourself as a leader at the 
workplace?
What motivates me is people, more 
specifically, people who believe in me 
and who share my vision. The unwavering 
support of my Managing Partner, my fellow 
partners and my staff is very empowering. 
As a human being, one makes mistakes

but a leader is one who learns from his or 
her mistakes and who treats it as a building 
block to greatness.  

Please share one important lesson you 
have learnt in your professional life. 
One important lesson that I have learnt in 
my professional life is that it is important to 
surround yourself with the right people. This 
quote from the author J.K. Rowling is apt:
‘You will never truly know yourself, or the 
strength of your relationships, until both 
have been tested by adversity’.

Your career is a journey. It is important 
that you are able to weather the stormy 
times before the calm. Keep positive and 
never give up! 
 

Flip to page 166 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Bernice Tan
Executive Director, Tax
Qualification
LLB (Honours), King’s College, 
University of London

Employer
BDO

Has been with this company for 
5 years and 1 month

Professional association 
memberships
Affiliate Member of the Association 
of Chartered Certified Accountants 
(ACCA); Member of Lincoln’s Inn, UK

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
The job market has evolved 
substantially over the past 20 
years. I do not believe that it is 
harder for jobseekers to find the 
right opportunities. In fact, the 
opportunities for fresh grads are 
endless. For example, who would 
have thought that an accounting 
firm would look towards hiring law 
or economics graduates or even 
engineering graduates? Clients 
are looking for trusted business 
advisers, therefore employers 
recognise and appreciate the diverse 
perspectives as well as skillsets 
brought by graduates from different 
backgrounds.  
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
Employees should focus on building 
transposable skills that help them 
demonstrate their agility, adaptability 
and willingness to take calculated risks 
in their career to gain upward mobility. 
Organisations are willing to invest in talent 
who align with the company’s vision to go 
above and beyond what’s required to meet 
a specific job requirement. Thus, meeting 
not only outlined but also stretched goals 
can create a good career roadmap for young 
leaders as well.

In your opinion, what are the qualities 
that separate leaders from managers?
I would highlight a few qualities that 
separate leaders from managers. They are: 
• trust enablers
• proactive listeners
• creators of win-win opportunities, and 
• risk takers.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
I constantly keep the end in mind, which 
is my family (personal) commitments and 
always endeavor to balance what’s required 
in my professional life with that key end 
goal. Work is always demanding. However, 
striving to maintain a healthy work-life 
balance is the key to maintaining harmony 
as one keeps moving up the corporate 
ladder.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
It’s the ability to drive the team forward to 
grow the business, develop the market, 
and most important in our line of business, 
meeting patients’ needs as that’s the center 
of everything that we try to accomplish. It’s 
our innate business model of constantly 
trying to look for solutions to meet 
customers’ needs that really motivates me. 

As I also personally oversee multiple 
markets ranging from emerging markets 
(Indonesia, Philippines and Vietnam) to 
developed markets such as Singapore 
and Malaysia, I can personally see the 
dichotomy in meeting patient’s needs. We 
can directly see the impact our services 
and products make on peoples’ lives and 
it’s very motivational indeed to see how we 
can make that difference. All these aspects 
of our business really motivate me to drive 
myself and the team forward.

Please share one important lesson you 
have learnt in your professional life. 
In my professional career, it has always 
paid off to be a calculated risk taker. To me 
that has gone hand-in-hand with stretching 
myself outside of my comfort zone, which 
has been very rewarding indeed. 

A specific scenario for me was when I 
was considering a move back from the US 
to Asia in 2011. It was a very risky move 
after having spent 16 years of my life 
there, having a very stable job with a large 
MNC based in Chicago. However, when the 
opportunity to consider a move back to Asia 
was presented to me, it was a great option 
which was on a significantly higher growth 
trajectory than what was prevailing in the 
US at that point in time. Although it was a 
risky move for the family and also for me 
professionally, we accepted the challenge. 
The lesson taught us to be agile, adaptable 
as well as resilient to ambiguity. 

Flip to page 170 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Dr Varun Sethi
Vice President, 
Healthcare,
South East Asia & 
Vietnam
Employer
DKSH

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
The requirements for the job have 
changed over the past two decades 
that I have been working in the 
industry. There is greater reliance on 
technology at an accelerated pace 
and graduates need to be agile and 
unconventional in their approach. In 
terms of challenges in the market 
to find opportunities, that trend has 
changed such that fresh graduates 
with the appropriate skill sets will 
still find numerous opportunities for 
them to be employed in the area of 
their liking.
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
My top three things would be as follows:
• Find a mentor, someone whom you 

respect, work well with and would like to 
emulate. Watch how the person leads and 
learn from him or her. 

• Actively seek out opportunities to develop 
and hone your leadership skills. Volunteer 
for projects which relate to something 
new or untested, eg with respect to the 
use of new technology to do your job, or 
assessing the impact of a regulatory or 
legislative change on a particular area 
of your job. If no one has done it before, 
you will be given the opportunity to 
lead discussions and projects, and will 
become a subject matter expert. 

• Try and work with as many different 
people as you can. Working with and 
learning from different people will expose 
you to different leadership styles and will 
help you build your personal leadership 
brand. 

All of the above have a common theme – 
don’t be afraid to try new things and work 
with new people and teams.

In your opinion, what are the qualities 
that separate leaders from managers?
In my opinion, leaders are individuals who:
• See and understand the bigger picture.
• Focus on long-term sustainability and 

growth and not just the immediate future 
or the project at hand.

• Put in place succession planning with 
respect to themselves and their teams – 
because none of us are going to be in the 
same job forever. 

• Coach and teach with the intention of 
helping their teams complete not just 
the current assignment, but future 
assignments as well.

• Focus on identifying what can be done 
better the next time.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
I try to be flexible and schedule what is 
important. Being realistic about how much 
you can do with your day is also important, 
as is being realistic about how much time a 
task will take – and a lot of things can take 
longer than (you think) they should. 

What motivates you to constantly 
better yourself as a leader at the 
workplace?
I am motivated to improve my leadership 
skills:
• To ensure that I am focusing on the right 

things and am strategic in my thinking.
• To increase my team’s productivity 

and ensure that each team member is 
always learning and improving and stays 

engaged and motivated. 
• Ultimately, to build a better working world 

for everyone in EY and our clients.

Please share one important lesson you 
have learnt in your professional life. 
Open, honest and pro-active communication 
can help prevent misunderstandings and 
turn potential problems into opportunities. 
In today’s busy world, many will be working 
on multiple projects at the same time. 
Everyone would like to complete each 
project as quickly as possible and move 
on to the next task. While not possible for 
all projects, especially the bigger or more 
important ones, it is always useful to: 
• Reflect on what went well and what could 

have gone better.
• Ask team members (superiors and peers) 

what they thought of the project as a 
whole, and your performance on the 
project.

• Most importantly, check with clients or 
customers for their views.  Sometimes we 
think that we delivered a great service 
or product, but the client may have a 
different perception. 

Anil Kumar Puri
Partner, International 
Tax Services
Qualifications
Bachelor of Business (Accounting), 
Monash University, Melbourne, Australia; 
CPA Australia; Member of the Malaysian 
Institute of Accountants (MIA) 

Employer
Ernst & Young Tax Consultants Sdn. 
Bhd. (EY)

Has been with this company for 
18 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
I think that today’s job market 
actually provides more opportunities 
for jobseekers than ever before. 
Employers today, particularly 
employers in the professional 
services industry, appreciate that 
having employees with diverse 
skillsets can benefit an organisation 
in many ways, including increased 
creativity and creating better-
balanced teams. Employers also 
understand the importance of 
keeping employees motivated 
and engaged, by providing them 
with a variety of experiences and 
opportunities. As such, employers 
are willing to go the extra mile to 
identify, hire, train and retain the 
right people.
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
I believe that I have formed my own style of 
leadership by observing and assimilating 
leadership ideas and values from various 
leaders I’ve had the privilege to cross paths 
with within and beyond the workplace. 

Networking allows you the opportunity 
to meet more of these leaders and thus 
accelerate one’s accumulation of leadership 
skills and experiences. Finally, take risks 
and stretch yourself. Playing it safe and not 
taking risks is probably the RISKIEST thing 

you could do in today’s rapidly changing and 
highly competitive business environment!

So in short: Learn from other leaders, 
network and take risks! 

In your opinion, what are the qualities 
that separate leaders from managers?
For me, the key distinction between leaders 
and managers is that leaders ‘create value’ 
while managers ‘count value’. Creating 
value is basically leading by example, 
driving visions and enabling others which 
generates value over and above what 
the team delivers. Counting value, on the 
other hand, is when one focuses solely 
on measuring the end-value created by 
employees. To influence and inspire, as 
compared to take charge and control – 
this is what differentiates a leader from a 
manager. 

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
This is a tough one. I don’t think I have 
figured this one out yet. Ambition usually 
comes at a cost – to building friendships, 
to your relationship with your partner, to 
your personal health and to whatever else 
requires an investment of your time and 
energy. I married my beautiful wife just 
over a year ago and we are both at very 
important stages in our careers and are 
still trying to figure out how to balance 
the demands of our professional careers 
and our personal lives. Guess the key to 
maintain such balance is to keep trying.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
Leading better and more effectively 
naturally delivers better results and 
also cultivates better work ethics and 
environment for the team. This in itself is 
sufficient to motivate me to continuously be 
an effective leader at work. 

Please share one important lesson you 
have learnt in your professional life. 
I believe self-awareness is one of the most 
important things you can learn and develop 
as you progress through your professional 
life. To be self-aware, in a sense, is to 
have a different level of control over your 
actions and choices and to operate from 
a perspective that is not fuelled by short-
sighted and often ego-driven desires. 
Self-awareness also helps you see why 
others act as they do and understand their 
motivations. This ‘skill’ has definitely helped 
me on multiple occasions in my career and 
enables me to better evaluate situations 
and implement strategies accordingly. 

Flip to page 176 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Justin Chin Jing Ho 
Acting General Manager 
– Tunnel 
Qualification
MEng Civil & Environmental 
Engineering, Imperial College London, 
2012

Employer
Gamuda Berhad

Has been with this company for 
7 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
I have been very fortunate as I 
never had to go through the job 
hunting process as a fresh graduate. 
Being a Gamuda scholar, I was 
offered employment right after 
my graduation! I guess one of the 
many reasons why jobseekers are 
finding it harder to secure the right 
opportunity today could be that 
employers’ expectations and demands 
have changed drastically. With the 
onset of innovation and disruptive 
technological advancements, it 
changes the way we think, work 
and communicate. With these 
shifts, jobs are now integrated with 
digital automation for greater social 
and economic impact.  To remain 
competitive, jobseekers will need 
to be flexible, fluid and adaptable 
so that they remain relevant in 
today’s digitally-enabled workplace 
environment.
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Have the right attitude – you need to be 

passionate about your job, because when 
you have passion, you will automatically 
do your best.

• Keep learning – from my observation, 
young people nowadays seem to lack 
this quality. They think they’ve learned 
enough in university and don’t want to 
pursue further professional qualifications, 
which is a loss. You should be willing to 
learn new things because that’s how you 
will continue to grow.

• Be a team player – in any job, you will 
most likely be working with a group of 
people, so always maintain good relations 
with colleagues.

In your opinion, what are the qualities 
that separate leaders from managers?
Managers supervise their employees on 
their jobs, and ensure the work gets done. A 
leader, on the other hand, inspires his staff 
to be proactive, and encourages them to 
give their best shot at everything they do. In 
addition, a leader possesses great charisma 
and is well-liked by his employees. So if 
you have good interpersonal skills and can 
inspire your colleagues, you are on the right 
track to becoming a leader.  

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
When I was pursuing my professional 
qualifications, my previous employer in 
Canada and my loved ones provided me with 
a strong support system.  They encouraged 
me to further my studies and I had to 
sacrifice a lot of my personal time, but my 
family continued to support me throughout 
my endeavours. I am very fortunate to be 
surrounded by people who understand and I 
owe my standing today to my loved ones.   

What motivates you to constantly 
better yourself as a leader at the 
workplace?
My view is when you love your job, it is easy 
to stay motivated as a leader. During my 
younger years in Canada, I had the privilege 
to work alongside a very cheerful and 
positive boss.  Out of curiosity, I asked him, 
how he could be so full of energy every day.   
His reply was when you emit negative vibes, 
everyone around you would be affected.  
Therefore, he ensured that he stayed bright 
and cheerful at work in order to radiate the 
positive energy to his employees as well.

Please share one important lesson you 
have learnt in your professional life. 
Love whatever you do. Many people pursue 
the quest for the ‘perfect job’ but in reality, 
there is no such thing.  Even more so, in 

today’s environment, you are competing 
against a big pool of academically qualified 
talents.  Therefore, you must keep an open 
mind and embrace the beauty in whatever 
you do.  
 

Flip to page 178 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Goh Ching On
Head of Claims 
Management
Qualification
Master in Business Administration 
(MBA), Universiti Kebangsaan 
Malaysia (UKM)

Employer
Great Eastern General Insurance 
(Malaysia)

Has been with this company for 
4 years and 10 months

Professional association 
memberships
Fellow of the Insurance Institute of 
Canada; Associate of the Insurance 
and Risk Management Society 
Canada; Associate of Australian 
Insurance Institute; Associate of 
Institute of Chartered Secretaries and 
Administrators of UK

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
The 1980s was not a great era 
for jobseekers. Malaysia was hit 
by an economic recession and 
opportunities were scarce; even 
highly qualified people could not 
find a job back then. However, I 
was fortunate as my insurance 
qualification helped me embark on a 
career in the loss adjuster industry. 
Nowadays, there is an abundance 
of qualified people, especially 
actuarial degree holders, and job 
seekers face stiff competition for 
opportunities and positions in the 
insurance industry. The bar is much 
higher as employers seek talents 
who can qualitatively differentiate 
themselves from the pack.
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
First of all, be passionate about what you 
do. The road to becoming a fully qualified 
actuary is demanding and requires 
determination, but in the long term, it 
will be a rewarding journey. You should 
also network and speak to people beyond 
your circle of colleagues – this way, you 
can expand your thoughts when you are 
exposed to different perspectives. And 
lastly, never be afraid to challenge the way 
things are done. Voice out your opinions 
and be curious to try new things instead of 
accepting the norms, this will enhance your 
critical thinking skills in return.  

In your opinion, what are the qualities 
that separate leaders from managers?
I think leaders are individuals who are 
open to new ideas and solutions, instead of 

simply accepting the way things are being 
done just because it is considered standard 
procedure. A leader is someone who can 
think outside of the box when everyone is 
complacent being inside it, and at the same 
time, he is also willing to coach others. 
Instead of telling his employee what to do, 
he mentors them and leads them to find 
the solution. Spoon-feeding shouldn’t be a 
leadership style, so where ever possible, I 
let my employees have their own opinions 
in solving problems and guide them from 
there. 

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
Balancing personal commitments and 
professional ambitions is never easy, but 
for a start, I always make sure my priorities 
are set for the day, or even for the week. 
When you prioritise your tasks, you are 
more focused, and you generally have that 
internal push to complete them instead of 
delaying to the eleventh hour. If you can do 
something in advance, that’s even better. 
On weekends or holidays, I will spend my 
personal time with my family and friends to 
achieve a good work-life balance.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
I led the Actuarial Pricing team last year, 
and we developed a variety of products 
that were well-received by our customers. 
I think that’s what keeps me progressing 
– having that sense of accomplishment is 
crucial to motivate you to do better at work, 
and it’s even more rewarding when your 
colleagues acknowledge all the hard work 
you’ve put into your projects or tasks. I also 
find great joy in grooming younger talents 
and seeing them progress in their careers. 
To me, leaving a legacy is the most fulfilling 
experience a person can have in his or her 
life. 

Please share one important lesson you 
have learnt in your professional life. 
To succeed in anything that you do, you 
need to be determined and never give up 
without a fight. When I was pursuing my 
actuarial professional qualifications, there 
were times when I felt depressed and 
wanted to give up, but I didn’t. Learning to 
accept your failures is a big step to your 
own personal growth, and it will make you 
more resilient and disciplined as you move 
forward. Give yourself a pat on the back 
when you deserve it, but don’t be too hard 
on yourself when you fail. Get back up, and 
try again until you succeed.   
 

Flip to page 178 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Jimmy Tee Jim Mien
Head of Strategic 
Planning
Qualification
Bachelor of Commerce (Hons), The 
University of Melbourne, 2008

Employer
Great Eastern Life Assurance

Has been with this company for 
1 year and 7 months

Professional association 
membership
Fellow of the Institute of Actuaries 
(UK)

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
Back in 2008 when I was a fresh 
grad, there was already an upsurge 
of actuarial students in Malaysia, 
and as it is now, most grads are only 
exposed to the insurance industry 
when it comes to job opportunities 
in the actuarial field. I do agree 
that it is harder for job seekers, 
especially actuarial students, to find 
opportunities in their related field 
because supply is at an all-time 
high, and there are only a number of 
positions available yearly. You really 
have to be part of the crème’ de la 
crème to stand out among other 
candidates. 
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Be passionate about what you do as it will 

help to motivate yourself to do better.
• Set a goal and follow a concrete action plan 

as a way to guide yourself to achieve it.
• Maintain a positive attitude in increasing 

productivity and overcoming any 
obstacles.

In your opinion, what are the qualities 
that separate leaders from managers?
Leaders empower and inspire employees 
to perform better while managers ensure 
the job gets done no matter what. The best 
business leaders around the world today are 
a combination of both, thus it is important 
for any organisation to have people who are 
capable at both leading and managing the 
organisation.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
It is tricky to find the perfect balance as it is 
subjective to the individual. Work can take 
up an ample amount of time and minimal 
time may remain for personal matters. 
This is one of the common issues for most 
working executives. However, it is advisable 
to make some personal time where you can 
distract yourself by taking up a hobby or 
even exercising. 

Here are few tips on how to balance 
personal commitments and professional 
ambitions:
• Focus on completing assigned tasks. 
• Take care of your health. 
• Have a day off to pamper yourself.
• Do not procrastinate. 

What motivates you to constantly 
better yourself as a leader at the 
workplace?
Not all leaders are equally effective. If we 
want to be a good leader, we have to put 
an effort to develop the traits of a quality 
leader and dedicate ourselves to putting 
these traits into practice. It will take an 
extensive amount of effort; hence, you will 
require motivation to stick by it. To create 
this motivation, constantly remind yourself 
of why you want to be a high-quality leader. 
Remember, dreams and ambitions are 
the positive driving force that motivates 
all of us. So always enjoy your work and 
encourage open communication to keep up 
your motivational drive. 

Please share one important lesson you 
have learnt in your professional life. 
Learning from failure is the best way to 
grow as an individual. It is OK to make 
mistakes, but not to repeat them. Everyone 
makes mistakes, thus, we do not have to 
feel embarrassed and regret if we make 
one. Remember to tell somebody and do 
not just sit there fearing that someone will 
tell you off. What’s important is to set goals, 
not to fear failures and take on tasks in 
earnest. This becomes a source of energy 
and spirit for not just yourself but for your 
company. 

Flip to page 182 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Lee Siew Ching
General Manager 
Qualification
Bachelor in Art and Social Science, 
University of Malaya (UM)

Employer
Honda Malaysia Sdn Bhd

Has been with this company for 
12 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
Back then, candidates were hired 
with the intention of training and 
retaining them with the company for 
a long period in order to maximise 
the person’s potential and talent. 
Nowadays, there is this trend of 
hopping from one job to another 
which leads to most companies 
being very strict and selective of 
who they intend to hire, as they want 
to see immediate results before the 
employee leaves for another job. 
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Step out of your comfort zone and 

proactively volunteer for assignments or 
projects. Leadership is not taught in the 
classroom but can be learned through 
experiences.

• Learn how to speak and present confidently. 
Join your local Toastmasters club. 

•  Stay humble, be open, be honest in your 
communication, and be the best in your 
subject matter.

In your opinion, what are the qualities 
that separate leaders from managers?
Leaders inspire action, have a sense of 
purpose and bring out the best in people. 
Leaders have followers, but managers have 
staff.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
I always emphasise on Jack Welch’s quote 
‘work-life choices’ rather than ‘work-life 
balance’. Being a parent, husband and son 
to my loved ones, I have always strived 
for the best in my career. I constantly 
communicate my goals with them and try 
to seek for their support with my choices 
in life. 

What motivates you to constantly 
better yourself as a leader at the 
workplace?
What motivates me most is to see the fruits 
of my labour. This includes contributing 
back to the community, coaching and 
making a positive impact to the younger 
generation. Nothing beats the joy of making 
a difference. 

Please share one important lesson you 
have learnt in your professional life. 
Keep on learning and improving yourself. 
Learning is a life-long journey which 
includes the need for continuous 
development both academically and 
experientially.  
 

Flip to page 188 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Lee Han Ther
Director of Emerging 
Tech, Risk and Cyber 
(ETRC)
Qualifications
Bachelors of Business System; Master 
of Business Administration (MBA)

Employer
KPMG

Professional association 
memberships
Information System Audit & Control 
Association (ISACA), Information 
System Security Certification 
Consortium (ISC2)

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
The job market has changed 
tremendously compared to 15 years 
ago. It has become more demanding 
but at the same time offers a 
lot of new opportunities. Whilst 
competition and requirements are 
higher now, I also see that there are 
various channels where graduates 
can apply for a job (ie via social 
media, community groups, and 
international and/or local pitches 
such as competitions). It is crucial 
for fresh grads to keep themselves 
abreast on all current trends and to 
make use of all these channels.

 KEEP ON LEARNING 
AND IMPROVING 

YOURSELF. LEARNING IS 
A LIFE-LONG JOURNEY 
WHICH INCLUDES THE 

NEED FOR CONTINUOUS 
DEVELOPMENT BOTH 
ACADEMICALLY AND 
EXPERIENTIALLY.  
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Learn to be proactive in the workplace 

and don’t be afraid to lead when 
opportunities are made available. 

• Be ready to speak up/voice out opinions 
and ideas (through proper methods and 
channels of course) on top of pre-existing 
routines in place and be open to new 
ideas and to the idea of bringing changes 
to your current work culture, be it from 
you or those around you, as the only 
constant in life is change. 

• Know the difference between trying and 
closing. Employers and in fact, society, 
look for those who are at large make an 
impact, a difference.

In your opinion, what are the qualities 
that separate leaders from managers?
Managers direct, give instructions and 
oversee certain tasks with a top-down 
approach to get the work done. On the other 
hand, with the same goal, a leader aims to 
influence, inspire, to guide and to empower 
employees, helping them to grow and learn 
along the way. Both leads are good listeners 
and motivators, who should be open to 
feedback and taking into account the 
wellbeing of those under them.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
I thank God every day for a supportive 
husband, children and extended family. 
As the saying goes, there is actually no 
balance in ‘balanced work and personal life!’ 
There are days it’s work all the way, and 
that’s when my support system — husband, 
children, family, bless them — just rallies 
around me and is there for me. But I do 
make it a point to ensure I do not take them 
for granted, and we have special times 
together that mean so much. It is absolutely 
important to build trust, confidence and 
independence within the family. That is the 
strong platform that we continue to nurture 
and build upon.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
Understanding that my job as a leader 
is not confined to just achievements 
under my own job scope/portfolio but the 
achievements of others within the bank 
further drives me to improve myself so that 
I am in a better position to assist others 
to achieve their goals. Acknowledging that 
others may look up to me as their role model 
encourages me to take in feedback and 
constantly reflect on the approaches I take 
as a leader. Seeing the successes and the 
achievements of those under my lead fuels 
my drive to be a better leader at work.

Please share one important lesson you 
have learnt in your professional life. 
Throughout my professional life, I learnt that 
aside from ensuring that we are competent 
in what we do, it is important to stay humble 
and self-aware. Along the way, I have learnt 
to appreciate the value in people because 
regardless of role, position, industry or 
organisation you are currently in, change is 
inevitable. Over time, you may move on to 
other organisations, organisational cultures 
may change, industries and job scopes may 
differ, but people remain. 

Maintain good relationships with those 
you had the opportunity to encounter 
throughout your professional life and do 
not be surprised when these are the same 
group of people you will cross paths with 
along your career. The very same who may 
support, guide or even bring you to higher 
heights in your professional journey. 

Nora A Manaf
Group Chief Human 
Capital Officer, Group 
EXCO
Qualifications
Chartered Accountant, Malaysian 
Institute of Accountants (MIA), 
1994; Postgraduate certification 
in Human Resource Development, 
Cornell University, 1996; Certified 
Gallup Strengths Coach Level II, 2004; 
Advanced Management Program, 
Harvard Business School, 2018

Employer
Maybank

Has been with this company for 
11 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
The landscape of job opportunities 
have definitely evolved over the 
years, but it is not necessarily 
harder now for jobseekers to find the 
right opportunities. With many more 
digital platforms and the availability 
of information today, the job hunting 
exercise is much easier. 

What is harder could be the high 
competition among jobseekers 
as we are seeing a larger influx 
of fresh graduates in the market. 
However, this may not necessarily 
be bad as due to this, more detailed 
recruitment processes are being 
carried out by corporations and this 
is actually beneficial as it provides a 
platform for graduates to understand 
their career aspirations better.
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Master communication skills.
• Dare to explore, which means an 

ongoing quest for learning, growing and 
improving.

• Have the right attitude and integrity 
which, I should add, is one of the 
fundamental values of OCBC Bank. 

In your opinion, what are the qualities 
that separate leaders from managers?
The main difference between a leader and 
a manager is that a leader has followers 
who follow him or her without being told 
to do so. Managers tend to have staff 
who are dictated mainly by clearly-drawn 
out instructions.  Leaders are those who 
can motivate and inspire others to drive 

themselves so that people can do things 
without being forced. There is a book I read 
many years ago about what it takes to be 
a great leader. I remain indebted to – and 
guided by – the principles mentioned in the 
book. One of it is, ‘Be quick to admit your 
mistake. Be slow to criticise. But above all 
be constructive.’ 

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
Put first things first. That is one of the habits 
in the Stephen Covey’s The 7 Habits of 
Highly Effective People. I’m a true believer in 
the book as it changed my life immediately 
after I first read it. The habit of putting 
first things first is all about priorities and 
time management. In our lives, we have to 
identify what is really important to us; and 
this differs from person to person as each 
of us plays a different role. Each role comes 
with its own set of goals to achieve. What 
I have done is to allocate time for all these 
(roles) and determined them in order of 
priority.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
I have a purpose in life. I know what I want, 
what I want to achieve and what I want to 
do. That motivates me and keeps me going. 
In the work place, I have three priorities. 
Priority number 1 is to achieve my KPI – 
that’s important because it is what I am 
paid to do. Priority number 2 is creating a 
positive learning experience. While working 
towards achieving your KPI, you have to 
remember it is also a journey to become 
a better person; you must become better 
at the end than you were at the beginning. 
Priority number 3 is to have a happy and fun 
workplace. I am constantly thinking about 
how I can improve, inspire and motivate 
my team. This motivates me to be better at 
what I do.

Please share one important lesson you 
have learnt in your professional life. 
One lesson that I have learnt is the power 
of persistence. I have learnt that if I set my 
mind to achieve something, and if I continue 
to work hard towards achieving that goal, I 
will get it. Our minds are really powerful. It 
can translate our thoughts into action and 
turn them into reality. I believe there isn’t 
any problem, resistance and challenge that 
can fight the onslaught of persistence.   
 

Flip to page 200 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Victor Ong Hock Seng,
Head of Audit, OCBC 
Bank (Malaysia) 
Berhad
Qualifications
Diploma in Computer Science
(First Class), Universiti Teknologi 
Malaysia (UTM), 1990; Bachelor 
of Computer Science (Honours), 
Universiti Teknologi Malaysia 
(UTM), 1992; Master of Business 
Administration (International 
Business), University of New England, 
2005  

Employer
OCBC Bank (M) Berhad

Has been with this company for 
6 years and 4 months

Professional association 
membership
Certified Information Systems Auditor 
(CISA), ISACA, 1999

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
There are more opportunities today 
than 20 years ago when I graduated 
with a degree in computer science. 
When I first started out, there 
were not many big companies in 
the job market and the number of 
available jobs was limited. I believe 
the technology we have today 
has created more jobs than it has 
‘destroyed’. For example, today 
we have jobs that were unheard 
of earlier in our very lifetime, like 
web analyst, mobile app developer, 
data scientist and cloud architect. 
I would go so far as to say there’s 
more opportunity to work freelance 
now than before, allowing for the 
flexibility to work independently. 
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Learning – constantly learning and 

acquiring skills enables you to make 
accurate decisions, take calculated risks 
and provide significant value.

• Emotional Intelligence (EI) – studies 
have shown that EI is considered one 
of the most sought-after qualities in an 
employee. Being able to understand 
emotions also plays well into managing a 
team and being a good leader.

• Networking – being visible allows others 
to understand what your roles and 
qualities are. It provides a platform for 
potential collaborative work with excellent 
leverage in finding new and interesting 
roles to work towards.

In your opinion, what are the qualities 
that separate leaders from managers?
A leader sees the bigger picture and is 
capable of making dynamic and major 
changes. They bring about significant 
impact. Leadership is not merely genetic 
trait. It is a skill that can be learned and 
honed. With the right attitude, one can be 
groomed and guided into becoming a leader. 
Managers have huge potential for being 
successfully groomed into leaders. 

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
Working in a role I am passionate about 
means professional ambitions become 
personal commitments. Significant 
professional and personal growth 
demands that we see beyond rigid 
borders set between the two. Utilising 
latest technology advancements enables 
seamless management of both personal 
and professional life. Finally, remember to 
take time to de-stress, exercise, rest, eat 
well and laugh.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
Being a part of a great team motivates me. 
Wanting to develop a great team is essential 
with the aim that it will be of value to the 
healthcare industry. It is imperative that 
to be able to motivate my team to be the 
best version of themselves and contribute 
significantly allows for significant 
contribution and recognition in the field 
that I am in. When you get your basics right 
you will tend to enjoy a career that is both 
rewarding and challenging. 

Please share one important lesson you 
have learnt in your professional life. 
Be versatile. Don’t ever let barriers or limits 
get in the way of how much you can learn.  
 

Flip to page 202 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Vanessa Daniel,
Head of Clinical Affairs 
& Pharmacovigilance
Qualification
MSc Pharmacology, Universiti Sains 
Malaysia (USM), 2011

Employer
Pharmaniaga Berhad

Has been with this company for 
9 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
The job market is so much more 
diversified today than it was 20 
years ago! Fresh graduates today 
have a much larger pool of career 
choices, in line with ever-expanding 
technology and innovative progress. 
The challenge is to be able to see 
the big picture; being able to see 
the potential expansion of a junior 
role into a rewarding career, both 
financially and emotionally. In 
today’s job landscape, a positive 
and open mind is a valuable asset 
besides the required technical skills.

 IN TODAY’S JOB 
LANDSCAPE, A POSITIVE 

AND OPEN MIND IS 
A VALUABLE ASSET 

BESIDES THE REQUIRED 
TECHNICAL SKILLS.  
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Participate in activities that require them 

to come out of their comfort zone.
• Read more and be aware of the business 

environment to identify business trends 
and capitalise on opportunities to grow 
and innovate.

• Be more proactive by asking questions 
and thinking through processes to help 
develop critical thinking which adds value 
to their contributions to the workplace.

In your opinion, what are the qualities 
that separate leaders from managers?
Leaders look at the big picture, and connect 
the dots between events happening in the 
company, and out in the marketplace. They 
need to be inclusive in hearing the views of 
team members to provide a solution that 
meets the objectives of the deliverable while 
taking into account the development needs 
of each team member.

Managers manage the execution process. 
However, if they are purely process driven 
and task-oriented, they will still require 
the guidance of a leader to achieve their 
potential.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
It is a matter of prioritising things in your 
life. At different stages of your life and even 
on a daily basis we make choices about 
the priorities for the day, month and period. 
By knowing how to give importance to 
events that matter, we can balance personal 
commitments and professional ambition.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
The leaders around me who make a 
difference. Seeing results and watching my 
team grow around me, makes me want to 
lead well and set the right example.

Please share one important lesson you 
have learnt in your professional life. 
Never compromise on ethics and principles 
even if it results in short term losses. In the 
longer term, the trust and credibility that 
we build with corporates and regulators will 
sustain us for years to come.  
 

Flip to page 204 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Anushia Soosaipillai
Partner, Tax – Transfer 
Pricing Department
Qualifications
Bachelor of Law, University of 
Queensland; Bachelor of Commerce, 
University of Queensland; CPA 
Australia

Employer
PwC Malaysia

Professional association 
memberships
Fellow of CPA Australia; Member of 
Certified Tax Institute of Malaysia 
(CTIM)

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
When I was a graduate, we had to 
venture out to find opportunities and 
seek job openings. Now, employers 
go to universities to identify talent 
and make conditional offers.
Furthermore, 20 years ago, there 
was more stereotyping in terms of 
applying for jobs in a field related 
to your degree. Nowadays, there is 
more flexibility in exploring various 
fields of work regardless of what 
degree you graduate with. So I think 
it is easier now for jobseekers to find 
the right fit for their strengths and 
interests.

 IT IS A MATTER OF 
PRIORITISING THINGS 

IN YOUR LIFE. AT 
DIFFERENT STAGES OF 

YOUR LIFE AND EVEN ON 
A DAILY BASIS WE MAKE 

CHOICES ABOUT THE 
PRIORITIES FOR THE DAY, 
MONTH AND PERIOD.  
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Humility – Good leaders are instinctively 

aware that favourable outcomes are 
derived from effective teamwork. 
Individuals who make up teams will 
invariably be differentiated by their 
motivational fit and skill proficiencies. 

• Integrity – Integrity is the cornerstone 
of trust. Leaders must act with integrity 
through the pursuit of ethical conduct 
and practices to build trust and safeguard 
the interests of stakeholders. 

• Professionalism – A leader’s level 
of professionalism can be directly 
correlated to business efficiency and 
sustainability. Leaders should aspire 
to continually undergo a process of 
competency development to enhance 
professionalism and ensure delivery of 
product and services to attain optimal 
economic benefit for customers and 
owners.

In your opinion, what are the qualities 
that separate leaders from managers?
Leaders should equip themselves with 

strong business acumen and market 
foresight to enable them to establish 
effective long term strategic objectives. 
They should be advocates of delegation and 
empowerment to build motivational capital 
and strengthen team commitment.

Managers should be adept at 
organisational systems and processes to 
undertake required tactical decisions to 
achieve business goals within overarching 
strategic objectives. They should be agile to 
intervene and undertake decision changing 
measures as a means of enhancing 
actualisation of stated goals.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
Balancing personal commitments and 
professional ambitions are essential for a 
person’s growth and development. Attaining 
a level of equilibrium between both pursuits 
may seem incongruous from the context 
of time and effort as these resources will 
invariably be disproportionately applied 
due to the influence of an individual’s 
value perspectives for each objective. 
I subscribe to qualitative rather than 
quantitative time management and ensure 
unwavering discipline in terms of focus and 
commitment to endeavour for a balance 
between both pursuits.  

What motivates you to constantly 
better yourself as a leader at the 
workplace?
I am motivated to better myself as a leader 
as gratitude for the opportunities given to 
me during my career and to pay it forward 
through the development of future leaders.  
It is not only a great privilege to play a small 
part in inspiring and moulding talented 
individuals but also an opportunity for 
self-fulfilment to enhance my mentoring 
and coaching proficiencies towards making 
me a more effective and productive 
leader. I believe the scope of leadership 
development to be broader than just about 

guiding others but also as a key means of 
self-actualisation. 

Please share one important lesson you 
have learnt in your professional life. 
Leaders should have the courage to learn 
from failure and embrace challenges. 
Failure is an integral precursor to 
creating opportunities for enhancement 
while challenges are a change catalyst 
to strengthen leaders’ resolve and 
stewardship. Leaders are defined by how 
they exemplify professionalism to inspire 
and motivate others to think bigger, be 
greater and strive further in the pursuit 
of institutionalising a high performance 
culture. 

Angus Salim Amran
Treasurer
RHB Investment Bank
Qualifications
Chartered Associate of the London 
Institute of Banking and Finance 
(Chartered ALIBF); Chartered Banker 
(CB); Certified Senior Financial 
Markets Practitioner (CSMP); 
Leadership Assessor Certification 
– Development Dimensions 
International (DDI)

Employer
RHB Investment Bank

Has been with this company for 
6 years and 3 months

Professional association 
memberships
 Asian Institute of Chartered Bankers 
(AICB); Chartered Banker Institute 
(CBI); Financial Markets Association 
Malaysia (FMAM)

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
Technological transformation over 
the last 20 years has made jobs 
more susceptible to constant 
change. Job opportunities in 
financial markets are now less 
defined compared to when I started 
my career and this paradigm shift 
in work scope requires jobseekers 
to be more flexible and agile to 
enhance employability and remain 
relevant in today’s work place.
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
To be successful before your 30s in today’s 
world, you need to demonstrate the ability 
to adapt to different situation as the world 
is constantly changing and change is 
inevitable. Millennials must own the ‘self-
starter goal-getter’ mindset to maintain a 
highly energetic attitude. Secondly, learn 
to take accountability, have ownership and 
embrace mistakes. We are no stranger to 
mistakes, there will always be bumps on 
the road, but we are learning that the key 
is to embrace and learn from them as the 
saying goes ‘fail fast, learn fast’. It gives us 
insight into our habits of thinking, behaving 
and adjusting. Taking opportunity to lead the 
team, at the same time having ethics and 
integrity are also an essential component to 
build up your leadership skills.

 

In your opinion, what are the qualities 
that separate leaders from managers?
While managers are goal-oriented, leaders 
create vision. They are capable of inspiring 
and engaging their followers in making that 
vision a reality, as they excel in thinking 
ahead of the pack. Since leaders are aware 
of the fact that high-functioning teams can 
accomplish a lot more working together 
than individuals working autonomously, 
they take it upon themselves to motivate 
their people to be a part of something 
bigger. This is a wide difference from 
managers, as managers concentrate on 
setting, measuring and achieving goals, and 
they control situations to reach or exceed 
their objectives.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
Personally, I always emphasise on work-life 
integration. I find personal commitments 
and professional ambitions both equally 
important. In life, there is no way to only 
focus on one. It is all about priorities. 
Prioritisation lays the foundation of self-
discipline. It allows you to organise your 
thoughts and to manage your life and your 
work with intention and purpose. Thus, 
mastering the art of prioritising can improve 
your productivity and help you gain more 
control over things. 

What motivates you to constantly 
better yourself as a leader at the 
workplace?
I am always motivated by the fact that I can 
make myself better each day by working, 
managing and sharing knowledge with 
others. Having said that, as a leader, being 
able to inspire and influence others has

been one of the most rewarding things 
for me. I realised that I’m not only doing at 
work but also to make a difference in their 
personal and professional growth. I enjoy 
making an impact towards the life of others 
and watching them grow as an individual.

Please share one important lesson you 
have learnt in your professional life. 
Every day is a learning day. Always be open 
to accept criticism. It is not a sign of failure, 
rather it just means that there is room for 
improvement. Life-long learning is the key 
for long-term and sustainable success. All in 
all, always keep your mind open to acquire 
new skills and keep your body healthy. A 
healthy mind and body are what keep you 
moving forward. 
 

Flip to page 210 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Lim Chee Gay
Chief Human
Resource Officer
Qualifications
Bachelor of Applied Science (Hons), 
Universiti Sains Malaysia (USM), 
1994; MBA, Universiti Sains Malaysia 
(USM), 2006

Employer
Teledirect Telecommerce Sdn Bhd

Has been with this company for 
1 year and 8 months

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
As the job market continues to 
evolve, it makes it harder for both 
employers and jobseekers to get 
the right candidates into the right 
positions. Jobseekers these days 
place a priority on looking at the 
facilities, working culture, benefits 
and money instead of what they can 
contribute to the company and their 
job scope. They need to know where 
they stand and what are the relevant 
skills they can bring in to add value 
to the company.  

Pantone 485 C Pantone 424 C Pantone Process Black C
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
To be self-driven, have grit, and build your 
strength with humility.  

With an end in mind, set small but 
meaningful goals. Day by day, set sail with 
deep conviction that success can come 
through iterations. Fail fast, but bring in the 
insights from lessons learnt and come back 
stronger. Even if it only gets harder, stay 
passionate and persevere. Celebrate small 
victories along the way. When you nail it 
eventually, stay humble, just like how it all 
started.

In your opinion, what are the qualities 
that separate leaders from managers?
Managers set goals and KPIs. Leaders 
create a vision for the future. They inspire, 
engage and build intense conviction in 
those around them.

Managers focus on achievements and 
accolades. Leaders put people first. They 
coach and mentor to manage the diversity, 
and to bring out the best in individuals and 
the team.

Managers control problems and minimise 
risks. Leaders learn and adapt quickly.  
They act strategically, steer through 
uncertainties and seize on opportunities.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
Do you work for five days and live for two 
days in a week? It’s very daunting to define 
the beginning and end of work and live 
one’s life within that, or vice versa. Chasing 
balance can be unrealistic and stressful.  

If you find purpose and meaning in 
your professional ambitions, it becomes 
your personal commitments. The priorities 
get clearer immediately. You can then 
manage your time, effort and focus for 
each commitment better. Then, there will be 
harmony, a secret sauce that makes you 
uniquely you.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
In the first decade of my career, I worked 
diligently to be a software specialist. I didn’t 
dread going to work but I wasn’t driven 
either.  The fire was diminishing inside me, 
slowly but surely.  

The great shift started when I assumed 
a leadership role in my company’s 
transformation drive a few years back. 
Within the digital innovation space, I 
brought people and partners together to 
solve problems, and to create opportunities 
for business improvement and growth. 

At that juncture, I saw a very clear career 
purpose. I felt fulfilment in every small 
progress. I was happy and grateful, I found a 
job that I love.  

This career purpose reignited my fire. 
The energy source powers me up every 
day, fuels me to strive and thrive for the 
people and partners whom I connect with 
and whom I commit to, all in my humble 
conviction to build a legacy together.

Please share one important lesson you 
have learnt in your professional life. 
I think that would be to say thank you. It 
is the simplest and most powerful way to 
motivate people around you. I practised that 
whenever I could, thinking that I could make 
people feel appreciated until I noticed how 
often I missed out some along the way.    

The ‘aha!’ moment came when I asked 
myself how can I remember everyone 
who has made a difference. The one that 
I missed may be the one who needed it 
the most. Then I realised that the key lies 
in mindfulness, that is to pay 100% kind 
attention to experiences happening NOW.  

Don’t rush, be present, live every 
moment fully and genuinely. 

Christine Yong Wei Ling
Head (Innovation)
Qualifications
BA in Accounting and Finance, 
University of Strathclyde, 1998; MSc 
in Business Information Systems, 
Strathclyde Graduate Business School, 
1999

Employer
Tenaga Nasional Berhad (TNB)

Has been with this company for 
19 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
Back then, it was mostly 
professional hire with 9-to-5 
corporate arrangements. Today, 
corporations are embracing remote 
work. Global Workplace Analytics 
said that remote workforce has 
increased by 140% since 2005. A 
Citrix report predicted that digital 
nomads will make up 50% of the 
workforce by 2020.  

Technological advancements 
and socio-economic forces will 
determine if this prophecy will 
come true. Throughout these 
uncertainties, however, the one 
constant is that the gig economy 
advocates innovation. Inevitably, 
it calls for jobseekers who are 
entrepreneurial, highly digital 
literate, creative and collaborative. 
If you build on these traits and 
capabilities, opportunities will be 
more than ever. 
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
I believe it should start with having good 
values such as honesty and integrity and 
good communication skills. Honesty and 
integrity are crucial values that a leader 
must possess. These values need to be 
instilled from young as they take time 
to take root and develop. After all, Rome 
was not built in a day. This is the basic 
foundation needed to gain the team’s trust 
and lead them forward. One important 
soft skill a leader must possess is good 
communication skills which can help to 
build good rapport amongst team members.

In your opinion, what are the qualities 
that separate leaders from managers?
I believe that a leader is an individual who 
has a great vision and core values, who 
treats people with respect, motivates and 
inspires others to make the right decision. 
Our Executive Chairman, Tan Sri Dr Lim 
Wee Chai, is a great example for us Top 
Glovers. He is a visionary leader who aims 
to place Top Glove in Bursa Malaysia’s top 20 
companies by 2020 and become a Fortune 
Global 500 company by 2040. 

He inspires his employees to practise the 
5 Wells in life; these being Clean Well, Eat 
Well, Work Well, Exercise Well and Sleep Well. 
This practice has certainly helped me lead 
a healthier lifestyle which subsequently 
boosts my perseverance in facing daily 
challenges and achieving greater success 
for the company. 

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
I balance my personal and professional 
commitments via learning and time 
management. I strongly believe the most 
powerful tool one has to possess for 
self-improvement is knowledge. Therefore, 
I try to gain new information by reading, 
attending courses and listening to podcasts 
and implementing them into my personal 
and professional life. In order to ensure my 
personal and professional commitments do 
not overlap, I manage my time well; thus, 
I am able to achieve both minor and major 
goals in self-improvement that I have set 
for myself.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
The ‘Love Your Work’ philosophy by Kazuo 
Inamori, the founder of Kyocera and KDDI, 
states that one has to love one’s job in order 
to build confidence and motivation to face 
new challenges. 

As the head of three factories in Top 
Glove, it is important to identify the 

strengths of each of my team members 
for proper task delegation to achieve the 
respective factory’s goals. In order to 
understand them better as individuals, I 
set aside some time to conduct regular 
one-on-one sessions with them, where 
they are able to express their concerns 
and share improvement ideas. Also, I would 
make it a point to join my team members for 
badminton sessions, a few days a week to 
create a stronger bond and practise what we 
preach: work-life balance.

Please share one important lesson you 
have learnt in your professional life. 
In 2010, R&D was given a crucial task with 
a completion deadline of two months. I 
initially thought that it was impossible due 
to the tight deadline. However, I realised that 
I would not progress with such negativity 
and decided that we would simply have to 
work harder and faster to make it happen. 
We encountered many obstacles along 
the way, but it was our perseverance that 
kept us going strong until we successfully 
completed the project within the stipulated 
time period of two months. This experience 
has taught me that with great perseverance 
and a positive mindset, things that are 
deemed impossible will end up being 
possible. 

Tan Chin Teong
General Manager, 
Manufacturing
Qualification
Bachelor of Science in Chemistry, 
Universiti Kebangsaan Malaysia (UKM)

Employer
Top Glove Corporation Bhd

Has been with this company for 
14 years and 8 months

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
Nowadays, the employment process 
is more efficient and effective with 
the advent of the internet. Graduates 
can now apply for jobs in any 
company via job search platforms. 
Many companies are participating 
in career fairs and organising 
open interviews in the hopes of 
recruiting capable young talents. As 
the number of graduates increase, 
interviewers are now also focusing 
more on employability skills 
compared to academic results, in 
order to differentiate the competitive 
edge of each interviewee. In my 
opinion, landing a job is not solely 
dependent on one’s degree but 
also the ability to adapt to changes 
happening in the market and the 
world. 



malaysias100.com104 | gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19

Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
• Respect the opinions of others and 

appreciate their feedback. 
• Believe in yourself. 
• Possess positive thinking and attitude.

In your opinion, what are the qualities 
that separate leaders from managers?
Leaders do not fear change; instead they 
embrace change and know that even if 
things are currently working smoothly there 
could always be a better way. Generally, 
managers are focused on getting the 
current job done; this is not an issue as 
after all things are required to be done at 
any given point in time. Leaders on the 
other hand lead towards the future by 
looking at the overall picture with clear 
vision and goals.

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
A leader has so many responsibilities and 
sometimes these pressures can become 
too much to handle. Although being a leader 
takes up a great deal of your time, you 
still need to make time for your personal 
relationships by stepping back to spend 
time with your family and friends. Every 
three months I make it a point to travel 
with my family for a couple of days so that I 
can completely rejuvenate with the energy 
needed to lead my business team towards 
success.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
The biggest communication problem is that 
we do not listen to understand but listen 
to reply. When you listen to your team and 
ask questions, you not only get to learn 
more about them but also understand their 
issues. This in return helps to create a better 
working environment as unnecessary 
conflict and misunderstanding are 
prevented, thus leading to improvement in 
team overall performance. All of these are 
necessary for workplace success!

Please share one important lesson you 
have learnt in your professional life. 
Life is full of challenges. If you want to have 
great achievements, there will probably 
be many ups and downs along the way. 
However, every challenge you face helps 
you to grow and gain valuable experience. 
Therefore, always stay positive and 
optimistic, and also remember to enjoy 
those moments! 

Flip to page 216 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Yamada Yuki
Chief Executive Officer
Qualification
School of Commerce, Meiji University, 
Japan, 2000

Employer
Uniqlo Malaysia Sdn Bhd

Has been with this company for 
18 years 

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
Technology has changed the job 
market. These days with a few 
clicks of a button you can find a role 
that suits your desire. Back in the 
day when conventional methods 
were employed, such as replying 
to job ads in the local newspaper 
or sending in hardcopy résumés to 
employers, jobseekers had to wait a 
longer time for a reply and potential 
candidates could have been 
overlooked by recruiters. 

There are plenty of jobs in the 
market, even though the competition 
is tough. Broaden your horizons and 
think how your dream job might fit 
other roles within this industry and 
what other industries could benefit 
from your expertise.
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Learning from leaders

Name three (3) things an employee 
can do to build up their leadership skills 
from an early stage in their career.
Truly understand your role in the 
organisation and identify what could be 
your next step. This is very important 
in order to perform well at work and to 
identify what gaps you need to work on in 
order to be ready for your next step in the 
organisation. Don’t limit yourself to your job 
description but make your own assessment 
of what else you could be doing and be 
proactive. Be one step ahead!  

Secondly, identify who could be 
your mentor in the organisation. Every 
organisation has talented people who truly 
enjoy sharing knowledge and seeing others 
succeed. Seek opportunities to work with 
them for your development. 

Thirdly, do not ask anyone to do 
something which you would not do yourself! 
Leading by example is a key success factor 
for leadership. In order to lead or coach, 
you will need to know, to know you need to 
learn, and to learn you need to do! 

In your opinion, what are the qualities 
that separate leaders from managers?
A leader does more than just managing. 
He or she inspires people to reach their 
full potential and empower people to make 
decisions. A leader has genuine interest in 
developing people and able to drive people 
towards the same organisational vision. 
A leader will continuously seek ways to 
improve instead of settling on the status 
quo.  

How do you find that balance between 
your personal commitments and your 
professional ambitions? 
There is no standard answer as it differs 
from one individual to another, depending 
on your current status in personal life, 
whether you have just started your career, 
moving into married life, starting a family, 
and so forth. 

I’m highly committed to both my 
personal and professional life. The keywords 
are ‘planning’ and ‘anticipating’! There will 
always be festive seasons, school holidays, 
special dates which I want to celebrate and 
there will always be important projects 
and critical timelines to meet. What I did 
was to understand my responsibilities, 
the expectations on me, plan out my tasks 
accordingly and anticipate any challenges 
that may surface.

What motivates you to constantly 
better yourself as a leader at the 
workplace?
I would say it’s pride, in a good way, of 
looking back to where we started and 
looking now to where we are and seeing 
how much we have achieved together as 
one. Seeing something you have worked so 
hard on finally materialise, be it products, 
results, or people is really rewarding. I like 
to think how I have contributed to all the 
achievements and ask myself what is next? 
Moreover, the ability to create a positive 
impact in people’s lives is already a great 
motivation for me to better myself at work!

Please share one important lesson you 
have learnt in your professional life. 
Don’t be afraid of change, embrace it. 
You will get to learn new things that will 
enrich your personal life and enhance 
your professional experience! I have had 
the amazing opportunities to travel across 
continents for assignments and that has 
expanded my horizons! 

Flip to page 218 to learn more 
about this Malaysia’s 100 
Leading Graduate Employer!

Rodrigo Ruiz Pasquale
Associate 
Manufacturing Director
Employer
Vinda Group Southeast Asia

Has been with this company for 
18 years

How has the job market 
changed from the time you 
were a fresh grad looking for 
work? Do you agree that it is 
harder for jobseekers to find 
the right opportunities today?
I saw a significant and positive 
change in the job market, 
compared to the time when I 
was a fresh graduate. It has 
gone from an environment with 
higher engagement towards 
safety, health, environment and 
social responsibilities to a focus 
on innovation, technology and 
communication with the help of tools 
such as social media, internet and 
real-time communication channels. 

What I can observe in today’s 
marketplace is that it’s easier to find 
career opportunities. However, at 
the same time, with the progress 
and advancement in technology, 
automation, real-time information, 
etc the profile needed by most 
organisations has become more 
specialised ie technical. Candidates 
are required to have the relevant 
skills and the ability to think and 
act fast in order to follow the pace of 
market demands.
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What employers 
want
In this section, we speak to leading graduate 
employers on their ideal job candidate. Here is 
what they have to say.
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What employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
As a fresh grad, you’re not going to have a lot of experience, it is going 
to be more attributes versus experience. We will be looking at potential 
more than experience. Focusing your strengths and how you use them 
in these extracurricular activities is important. For example, if you are a 
contributor to the campus newsletter, then highlight the news coverage 
and how it garnered interests and what you were able to accomplish as 
a writer, building on your communication skills. 

Also attractive would be your involvement in community work, 
demonstrating that you take ownership when something concerns you 
and you’re willing to put in the time which shows initiative, dedication, 
and perseverance – all of which are attractive attributes.

Q2  What can students do in university to greatly improve 
their chances of getting employed by a leading organisation 
such as yours upon graduation?
While at university, students can increase their employability in many 
ways. In addition to the extra-curricular activities mentioned above, 
internships or part time jobs are another way of getting the experience. 
Not to worry if the experience is not relevant to your field of study. The 
important thing is that you will develop new skills that will come in 
useful. Others would include voluntary work or pursuing online courses 
that are outside your domain. There are many good free online courses 
to supplement or enhance your knowledge.

So arm yourself with a plethora of skills and experiences that 
employers are looking for so that you stand out among the others.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it to 
be a make-or-break on his/her résumé?  
Internships will certainly stand out in your résumé. While some 
universities treat internship as compulsory, there are others that 
regard this as optional. Regardless, you should pursue an internship 
opportunity to experience the working environment and the learnings 
that comes from it. If none comes your way, it is alright, as I have 
mentioned, there are many options available that will help you gain 
the skills, experiences and the attitude. The most important is that you 
must be open minded and willing to embrace the opportunities and 
strive to be the best that you can be in whatever situation that is given 
to you.  

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
In preparation of your interview, research and read about the company 
that you are going to. This is the most fundamental in building your 
confidence. You must have heard this being said a number of times, 
yet interviewees come unprepared. Be clear on what your goals are 
and have a success story ready to share. The story must exhibit your 
uniqueness, your meaningful and sustained contributions, your ability 
to work with others and the right attitude. Also exhibit that you are agile 
and receptive to changes around you. There must be excitement and 
passion when you are speaking to the interviewer.  

Last but not least, rehearse! Rehearse! And rehearse. Always come 
prepared for the interviews.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of online 
applications? 
Cover letters to me are redundant. You need to ensure that your CVs are 
detailed and organised. Please ensure there are no grammatical or typo 
errors as this reflects inefficiency and a lackadaisical attitude which will 
result in your CV being dropped out. 

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you share 
with them? 
‘Optimism is the faith that leads to achievement.’ – Helen Keller. 

When looking out for opportunities, you must have an open mind, be 
agile and willing to try.  Every role that comes your way whether turns out 
to be a success or otherwise very much depends on how you make out 
that role to be. You can be the success if you put your mind and heart to 
it. It’s how you grow and push through those moments that matters. 

AIA Shared Services Sdn Bhd

Prema Arumugam
Senior Manager Human Resources (HR) – Talent 
Acquisition and HR Business Partner 

QUALIFICATIONS
Bachelor of Laws LLB, University of London; Certificate of Legal 
Practice (CLP), University of Malaya (UM); Master of Business 
Administration (MBA), Graduate School of Management, 
Universiti Putra Malaysia (UPM)

HAS BEEN WITH THE COMPANY FOR 
4 years 



malaysias100.com gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19 | 109

What  employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
It depends on the position that the candidate is applying for. For 
instance, our graduate programmes may require an individual to 
have wide ranging extracurricular interests and be flexible when 
handling various business functions; while the team handling big 
data and analytics may prefer the candidate to have a thorough 
understanding of specific technical knowledge. More importantly, 
the candidate needs to have the hunger to learn and eagerness in 
taking up new challenges.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Being involved in extracurricular activities and community service 
will help to increase candidates’ chances. In addition, in-depth 
understanding and knowledge relevant to our industry would be 
advantageous. 

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
While having an internship experience certainly helps, we will still 
evaluate holistically on the candidate’s skillsets. Candidates who 
stand out are those who can demonstrate different skillsets and can 
adapt quickly. 

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
Fresh grads can rehearse for potential interview scenarios with their 
peers and ask for constructive comments during these sessions. 
They should also conduct intensive research on the current market 
landscape and details of the companies as this would make them 
more prepared for the interview.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
Cover letters would be helpful for employers to have a grasp of the 
candidate’s area of interest, writing and communication skills and it 
complements existing online assessments to help employers better 
understand the candidate’s personality, interests and aspirations. 
Nonetheless, with digitalisation, video résumés can potentially replace 
the need of having a cover letter, especially in cases of recruiting 
on-air talents. 

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Some tips for the fresh grads would be to:
• Have an open-mindset and allow yourself to try new things to 

gain more exposure.
• Research on the existing job market and know what are the skill 

sets that are most sought after by employers.
• Enroll in courses to acquire additional knowledge and skills.
• Reflect on what could be improved and learned from previous 

interviews. 

Astro Malaysia Holdings Berhad

Loh Khang Yee
Youth Outreach, Human Capital 

QUALIFICATION
BSc Psychology, University College London, 2017

HAS BEEN WITH THE COMPANY FOR 
1 year and 6 months 
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What employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
Fresh graduates who are all-rounders typically possess important 
broad skills such as leadership and communication, teamwork and 
collaboration, good time management and adaptability which are 
what employers look out for when hiring fresh graduates.

Having said that, we do look for specialists graduates for certain 
positions that are more technical such as in the Technology Advisory 
and Technology Forensics space.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Students should equip themselves with crucial soft skills such as 
teamwork, communication and to a certain extent digital skills. 
Such skills are no longer nice-to-have, but a must-have. These skills 
can be acquired, developed and enhanced through participation 
in university extra-curricular activities such as sports, community 
service projects and holding leadership positions – amongst others. 
Employers place much emphasis on active participation in extra-
curricular activities alongside academic excellence.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
Internship experience is definitely a plus point (especially in a 
relevant field) however it wouldn’t be a make-or-break decision as 
some candidates do not have the opportunity to gain internship 
experience due to tight class and exam schedules. Practical 
experience gained from internships provide candidates with first-
hand exposure in the working environment and also gives them the 
opportunity to explore the various career options that they have. For 
the employer, a relevant internship experience helps ease workplace 
transition and it also shows the candidates’ commitment to their 
career in the industry. 

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
Attend mock interviews! Career services teams in many universities 
organise mock interviews as a means to prep their students to nail 
real job interviews. As the saying goes, practice makes perfect – the 
more you practice, the more confident you will be.
 

A mock interview is also a safe environment for candidates to 
make mistakes because they can afford to do so and at the same 
time, they can also learn from those mistakes. Remember to ask 
for feedback and work to improve on the shortcomings. In addition 
to practicing at mock interviews, it would be good if you can gain 
experience by attending more ‘actual’ job interviews with recruiters 
to get a taste of the ‘real deal’.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
Yes, cover letters are no less important than résumés. A cover letter is 
generally tailored to the job and the company that one is applying to 
and is a platform for the applicant to sell themselves to the employer. 
When shortlisting applications amongst a sea of candidates, a good 
cover letter can make an application stand out from the rest. The 
applicant can also showcase his or her English proficiency and 
thought process in a cover letter. All in all, a well-written cover letter 
simply means that the applicant has invested time and effort into the 
application.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Looking for a job is not easy! It is important that fresh grad jobseekers 
understand the employers’ entry requirements and ensure his or 
her credentials meet those requirements. One of the most common 
mistakes that candidates make is submitting résumés that are too 
generic. Do not assume that a one-size-fits-all résumé will do the trick, 
because quite often, it will not. If things are not working out, do not 
give up! Be positive, persevere, try again and again because success 
doesn’t come easy. 

BDO

Bonnie Tham
Head of People & Support

QUALIFICATIONS
BA in Accounting & Finance, University of Strathclyde, UK; 
Fellow Member of the Institute of Chartered Accountants in 
England & Wales (ICAEW); Member of the Malaysian Institute 
of Accountants (MIA); Member of the ASEAN Chartered 
Professional Accountants

HAS BEEN WITH THE COMPANY FOR 
11 years and 9 months



malaysias100.com gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19 | 111

What  employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
I tend to focus on graduates with an all-round background. Even 
though a person with subject matter experience in a particular 
function may be more qualified, an all-rounder can see a bigger 
picture across the organisation and how his or her role impacts 
others.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Be open to the challenges beyond the curriculum that you are 
studying. Seek internship opportunities whenever applicable.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
I would actively encourage graduates to do an internship and gain 
as much practical experience as possible. However, from my 13 
years’ experience in the industry, my preference is to find or hire a 
candidate that has the drive, ambition and willingness to learn.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
Everybody has different methods which they use to practice, for 
example rehearsal in front of a mirror or practicing with friends. 
However, my advice would be to do whatever works best for you. 
Just remember to be natural, be yourself, show a positive attitude 
and demonstrate skills and knowledge where possible. These are all 
the attributes a manager in a multinational would be looking for.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
Yes, I personally think so. A well-written cover letter can provide a 
summary of yourself as an individual before any details of a résumé 
are viewed.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Don’t limit yourself strictly to opportunities within your immediate 
skill sets. Embrace challenges that may exist in another function in an 
organisation. If at first you don’t succeed, try and try again. 

DKSH Malaysia

Brenda Khor
Associate Director, Credit Management

 I WOULD ACTIVELY ENCOURAGE 
GRADUATES TO DO AN INTERNSHIP AND 
GAIN AS MUCH PRACTICAL EXPERIENCE 

AS POSSIBLE.  



malaysias100.com112 | gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19

What employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
We are continuously looking for people with the right fit, not just the 
right ability. This means all-rounder graduates who not only possess 
the right academic qualifications, but also the other key attributes 
such as the right attitude, willingness to learn, good communication 
and interpersonal skills, to name a few. 

Fresh graduates who are eager to do interesting and challenging 
work and who like a steep learning curve are encouraged to consider 
launching their career in a professional services organisation like EY. 
It is a good place to equip themselves with the right competencies 
before specialising in one particular area. Being part of the 
organisation also provides them the opportunity to build networks 
and relationships and to hone the ‘soft skills’ needed to succeed 
professionally and personally.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Students should strive to broaden their experience beyond the 
classroom and acquire the relevant ‘soft skills’ (leadership, 
communication, interpersonal etc) to be ‘workplace-ready’. When 
reviewing fresh graduate applications, we look for individuals 
who demonstrate both academic excellence as well as active 
involvement in extra-curricular activities, whether it be sports, the 
arts, clubs, societies, and/or community work. We believe such 
experiences are vital to help build a more confident and well-
rounded personality.

It is also advantageous for graduates to possess new age 
competencies and skills due to the onset of disruptive technologies.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
It would be advantageous for fresh grads to have had a few months 
of internship experience in a relevant organisation or industry. 
Such experience can provide them with a better understanding and 
appreciation of what they can expect to experience when they enter 
the employment market. However, applicants’ chances will not be 
jeopardised if they do not have internship experience.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
Preparation is key. Spend time to understand the business of the 

potential employer, especially the area which he or she is being 
interviewed for. Prepare a few good questions to ask. 

Having a personal brand helps. Knowing what is unique or special 
about himself or herself and actively profiling it makes it memorable 
for the recruiter/interviewer. For example, if he or she is a national 
sportsperson or has taken a gap year to serve the community or 
worked part-time to fund his or her studies (translating to showing 
resilience in adversity), do highlight it. But make sure it is authentic.  

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
A cover letter is not mandatory, but it always helps to make a good 
impression and is an excellent way of presenting oneself as a strong 
candidate for the job – especially for fresh graduates, as they may 
not have strong industry experience just yet. Résumés are helpful 
for giving an overview of the graduates’ achievements in university, 
but a personalised cover letter can tell a compelling story about 
specific, relevant experience. 

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Demonstrating self-initiative to acquire a broader skill-base is the 
number one quality for increasing employability. Graduates will 
benefit greatly if they can prove they have taken proactive steps 
to understand what it takes to succeed in the workplace, and have 
sought opportunities to gain relevant skills and experience.

Highlight your work experience in your résumés. We find that 
students with greater exposure generally have a better understanding 
and appreciation of what they can expect to experience when they 
enter the employment market. 

Ernst & Young Advisory Services 
Sdn. Bhd. (EY)

Lee Soo Fern
Partner, Malaysia Talent Leader and
Asean Diversity & Inclusiveness Leader

QUALIFICATIONS
Bachelor of Commerce (Accounting & Finance), University 
of New South Wales; CPA Australia; Member of the Malaysian 
Institute of Accountants (MIA) and the Malaysian Institute of 
Certified Public Accountants (MICPA)

HAS BEEN WITH THE COMPANY FOR 
30 years
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What  employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
There are certainly a variety of roles within the job market that will 
require ‘specialists’, and these are talents who have a very specific 
set of skills and knowledge, and there are also roles that cater to the 
‘all-rounders’. I believe both categories of talents are valuable because 
different jobs ultimately demand different skills, especially in an ever-
changing work environment. What’s crucial for candidates is to have 
the resilience and desire to succeed in everything they do because 
that is what actually sets talents apart. 

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
While academic achievement is still key in our evaluation of 
candidates, being involved in extracurricular activities tells us a 
lot about an individual. It shows commitment, passion, as well as 
personality, hence why we value talents that have exposure to diverse 
experiences. It’s also a platform for them to showcase their skills and 
projects, so it becomes a great talking point during interviews. I also 
recommend students to take up internships or any work experience 
that they can to prepare them for employment, and most importantly, 
to develop their interpersonal skills.  

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
Internship experience is definitely a bonus point because it gives 
you a glimpse into the industry, but we don’t consider it as the 
ultimate deal-breaker. We have met candidates who were volunteers, 
freelancers, part-timers, and even those who did not have any work 
experience, yet they were able to quickly assimilate into the role and 
navigate their way through the corporate environment. A positive 
attitude, great discipline, exemplary communication skills, and the 
keenness to learn is what’s essential, and these qualities can be 
developed in everyday life, not just during internships.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
Researching the industry as well as the company may help in 
boosting confidence, but the key to nailing an interview is really in 
communication. Being able to express yourself effectively makes for 

a livelier interview, especially if you know the subject matter very well. 
Communication also uncovers your authentic self, and that is what we 
want to see. We want to see if you are a good fit for the organisation. 
Graduates often feel they can only speak when spoken to, and this 
often stems from fear or a lack of confidence, which is the greatest 
misconception they could possibly have. 

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
Cover letters are no longer necessary for online applications, but it 
does show a candidate’s sincerity when applying for a job. I would 
say there isn’t a need to go through great lengths to pen cover letters; 
these days, a formal introductory email with a brief summary of a 
candidate’s experience to accompany the résumé will suffice.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Confidence comes from being able to communicate well, and as 
global citizens, mastering the English language is vital. Graduates 
should take the initiative to polish their language skills, and this in 
turn will help elevate their confidence and give them the competitive 
edge. There is certainly no shortage of academically qualified talents, 
but the crippling problem of poor communication skills remains. If 
you set your mind to it, nothing is impossible, so I highly encourage 
graduates to practice communicating in English as much as they can. 
For an employer to have faith in you, you must first have confidence 
in yourself. 

Great Eastern Life Assurance 
(Malaysia) Berhad

Dennis Tan Koh Tiong
Head, Human Capital

QUALIFICATION
MBA, Warnborough University, UK

HAS BEEN WITH THE COMPANY FOR
4 years and 10 months
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What employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
Extra-curricular interests are one of the most important bonus 
points in considering grad applications. From their exposure and 
involvements, one can be assessed on their leadership, time 
management and social skills. In KPMG, we are open to receive 
applications from any background. Fresh grads are not expected to 
have a specific work experience. However, special skill sets such as IT, 
software, or language skills would help in getting shortlisted.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Students should take the opportunity to build their network while they 
are still studying. This can be done easily by joining various clubs 
and events organised by the university. Besides, participating in the 
career fair as a student ambassador will somehow help to further 
extend their network with potential employers while keeping them 
updated on the current industry insights. 

The next step is to enrol into competitions such as business 
challenge organised or sponsored by organisations to increase 
their chances of getting hired by the firm. Also, signing up for mock 
interviews will help you to highlight on your areas of improvements 
and ace the interview.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
It is good to have internship experience(s). Even now, most 
universities have made internships as a compulsory requirement 
for students to graduate. From there, we can even assess their work 
performance through previous internship testimonials.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
To build up their confidence level, students are welcome to participate 
in mock interview sessions organised by career services centres 
to familiarise themselves with the interview process and structure. 
Taking part in class presentations as presenter may also give a plus 
point to polish their presentation and communication skills, besides 
joining clubs such as Toastmasters.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
Yes, we can assess a candidate’s writing skills, attention to detail 
and interest on the specific vacancy or the company from his or her 
cover letter. With detailed explanation, cover letters allow recruiters 
to develop a better understanding on the candidate’s suitability for a 
position. This is often how a candidate’s first impression is perceived 
by the recruiter.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Do some research before you apply for a job. Get the information 
on the requirements and only apply if you meet the criteria. Do not 
cherry-pick your first job. Gain as much experience before you dream 
high about the pay. We all need to start somewhere in order for us to 
earn what we deserve. Life is a learning stage. Be open to explore and 
remember that hard work is needed in order for you to succeed. 

KPMG

Zetty Ozleen Binti Othman
Manager of Talent Acquisition & Branding

QUALIFICATION
Bachelor of Arts (Hons) Business Management, Oxford 
Brookes University, UK
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What  employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
We look for candidates who are highly positive and are able to 
independently renew energy levels. With the ever changing work 
landscape that we operate in, we look for someone who is agile and 
nimble, and most importantly, is able and wants to learn, unlearn 
and relearn to stay current and get ahead. Ultimately, we look for 
all-rounders, those who possess the ‘GO Ahead’ mentality and are 
constantly hungry for challenges.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Employers are always on the lookout for aspects in a candidate’s CV 
that set them apart from the rest. Joining a society or club during 
your university days, especially if you’re holding a position of 
responsibility on the committee can serve as evidence to back up 
the skills that you’ve listed in your CV. For instance, taking part in a 
debate club would give you the confidence to speak confidently in 
public and the ability to think on your feet.

Also, do actively join engagement sessions, workshops and also 
student competitions! A student competition is a great setting to 
learn. Failure does not bear any severe consequences and you 
can measure your skills in a particular subject against others in a 
fail-safe environment. In turn, the rewards of student competitions 
can help you achieve your educational and professional goals – and 
often we do offer on-the-spot internship and job offers!

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
We appreciate candidates with internship experiences as they tend 
to have a clearer picture and expectations of their career goals or 
interest. However, we always welcome those without, as we believe 
that having the right attitude and the willingness to learn plays 
a bigger role as compared to having such prior experiences. We 
believe that there are other areas and platforms where interest and 
interpersonal skills can also be developed as part of a candidate’s 
journey such as participation in extracurricular activities and other 
experiences, which is unique to every candidate.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
Most of the graduates I’ve interviewed possess impressive interview 
etiquettes, with insightful responses about their experiences, 
accomplishments and goals. However, there were some who turned 
up with little knowledge of the company. This is a deal breaker for 
most organisations, because it goes to show your commitment 
and how much you are interested to be a part of the team. Equip 
yourself with market updates or recent global headlines, especially 
in relation to the industry you are aiming to get hired into. Aside 
from widening your general knowledge, this may come in handy 
when certain topics are being brought up by the hiring managers.  

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
It is not mandatory for a cover letter to be included on a job 
application. For us, we believe that the purpose of the cover letter 
is to outline certain important information with regards to the 
application, such as career aspirations or roles interested, or even 
duration of availability (especially for internships). As long as such 
information are indicated as part of the application (such as in the 
corresponding email etc), applications will not be disadvantaged.  

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
The right attitude matters. Don’t be picky. Keep your options open for 
other opportunities along the way. In the meantime, continue to have 
that passion for learning and remain productive and make the most 
out of your spare time. Instead of asking what the organisation can 
offer you, ask and think about what you can offer the organisation 
instead. 

Maybank

Sophia Ang Wui Jiun
Head, Talent Attraction & Workplace Futurisation

HAS BEEN WITH THE COMPANY FOR 
10 years
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What employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
Usually when reviewing applications from fresh graduates, we look 
out for both all-rounders and specialists. There is a place for both. In 
banking, we look for people from a diverse set of backgrounds. When 
a person has had some exposure to both work and extracurricular 
activities, he or she is ahead of the competition. With more and 
more jobs becoming redundant due to digitisation and technological 
advancements, we keen to hire those who are adaptable, able to 
learn fast and stay current. The reality is that a string of straight As, 
however long it might be, might not be good enough.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Students should take the opportunity during semester breaks to work 
and gain experience. I have interviewed students who have told me 
that they did not work during semester breaks because their degree 
programmes did not make internship a requirement. I believe work 
experience does shape the character of an individual. One becomes 
versed in punctuality, responsibility, teamwork, multi-tasking, 
deadlines and time management by getting into the thick of things. 
They are, in a sense, testing the waters before they decide which job 
they would like to take on after graduation. 

Students should also take the initiative to research the areas 
they are interested in. Often when students are asked why they are 
interested in a particular area, they are unable to go beyond a lame 
‘because it is interesting’. An internship removes these impediments 
to securing a good job.  

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
Today, almost everyone has a degree. Competition is fierce. So 
preference tends to be given to those candidates who have done an 
internship or have work experience. If a candidate does not have either 
of these but is actively involved in community work is also well-poised 
to impress interviewers. At the end of the day, employers want to hire 
candidates who are capable of tackling a variety of tasks. 

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
I have often noticed interviewees giving answers that are either vague 
or extremely short when asked for their views. This indicates a lack 
of depth and preparedness. It suggests they have not done their 

research on the company and do not comprehend what exactly they 
are applying for. I strongly believe that candidates can do better in 
interviews if they read more during their free time. With the availability 
of smartphones, one can read anytime, anywhere. Reading textbooks 
is not enough. Knowing what is out there and staying current help to 
boost the confidence of the candidate.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
Cover letters are not a must. However, it is always good to indicate 
the area or the job one is applying for in the CV. When submitting 
applications online, it is advisable to check and double check how 
accurate the information being submitted is. I often see discrepancies 
between the contact number in the CV and the online form, not to 
mention those CVs without any contact number. The worst case I 
once encountered involved a candidate sending a copy of his bank 
transaction statement instead of his CV! People like this rarely land the 
jobs they are looking for. 

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Graduates who struggle to find a job should take a step back 
and reflect on what could possibly be the reason. They must ask 
themselves if they might be too picky, to start with. They should 
consider both permanent and contract positions, even if it is shift-
based. Salary, benefits and the location of the company should 
not always be the deciding factor. Keep your options open. Always 
remember that your objective is to gain work experience.  Once you 
have the experience, you can be more selective when the time comes 
for the next job. 

OCBC Bank (M) Berhad

Sophia Kim
Head, Resourcing Centre

QUALIFICATION
Bachelor in Business Administration, University of Ottawa, 
Canada, 1994

HAS BEEN WITH THE COMPANY FOR
10 months



malaysias100.com gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19 | 117

What  employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
At PwC we recruit graduates with the potential to grow and further 
develop their skills and capabilities to become a PwC Professional.  
We are guided by our five PwC Professional attributes which are 
Whole Leadership, Business Acumen, Global Acumen, Technical 
Capabilities and Relationships. These attributes are then evaluated 
based on your academic results, extracurricular activities, and work 
experience (if any).

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Having work or internship experience and extracurricular activities 
are ways to increase your employability. It shows that you have 
widened your exposure beyond your lecture halls, which helps you 
build confidence and gives you the opportunity to learn new skills.
An important point about part-time work or internship experience 
is that they provide you with learning opportunities to engage and 
work with people of diverse backgrounds.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
Internship experience is a great way for you to gain real work-life 
experience which you are not able to obtain in the classroom. It 
comes with plenty of insights and experiences that will allow you 
to apply what you’ve learnt in theory into real-life. Whether it will 
make-or-break on a résumé depends on how well it’s detailed out. 
Make sure to share what you have learnt and skills gained with an 
emphasis on how it’s impacted the way you work and live on a day-
to-day basis. 

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
Firstly, not only must you know yourself well (your goals, strengths, 
weaknesses, etc) but also know the company and the role that 
you are applying for. Nothing is worse than not having done any 
research about the company or the role that you are applying for.

It’s also good to practise answering general questions such as ‘tell 
me about yourself’ and ‘what do you know about us’. To make it even 
more effective, you can practise your answers in front of a mirror. 
It allows you to listen to yourself and perfect your answers. It also 
helps to give you an insight into your body language such as your 
sitting posture or hand gestures that you might not be aware of 
during interviews as you may be nervous.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
While cover letters are no longer a must, but it’s encouraged only if it 
helps in your application. Remember that attaching a poorly written 
cover letter is as good as no cover letter. If you are writing a cover 
letter for the sake of writing but with not much details in it, then it is 
best not to include it.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Failures are the best teachers in life. We should learn from our failures 
and to make sure that we do not repeat it. In order to learn, we must 
then know why we failed. If you keep struggling to find a job, then you 
need to reflect and ask yourself, ‘What was it that I did wrong?’. Once 
you have identified it then move forward by improving and being a 
better you. This will certainly help increase your chances of securing 
that job. Another tip is to practise, practise and practise your answers 
before an interview. Practice always makes perfect! 

PwC

Kent Tan
Campus Engagement Lead

QUALIFICATION
Bachelor of Business Administration, UCSI

HAS BEEN WITH THE COMPANY FOR 
5 years
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What employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
We look for graduates who are able to work across a variety of 
complex subject areas with ease and confidence. Lecturers have long 
encouraged students to be all-rounders, but usually the issue is that 
they do not show the deep and sustained involvement, passion and 
dedication that employers seek. 

We want graduates who have both depth in a specific field and 
breadth across academic disciplines, are able to grasp the whole 
thing, and be part of the team. It is also about having the balance and 
agility to pick and choose from a set of knowledge and skills as they 
are needed.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
• Expand your knowledge by learning multiple skills in university. 

Our company looks for graduates with the ability to work in a 
diverse setting. 

• Stay up-to-date on the current technology and industry trends. 
Read professional journals or magazines to have an in-depth 
perspective at the changing landscape of your career industry, as 
it will help better prepare you for what is to come.

• Start looking for opportunities before you graduate. Look for 
part-time work or internships related to your major. This will 
give undergrads a better perspective and an internal view of the 
business functions.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
It is not make-or-break if a fresh graduate does not have internship 
experience. However, candidates with internship experience will be 
more likely to gain employment with our company. Those who have 
exposure to internship have more practical experience and often have 
better communication skills, teamwork and computer proficiency 
through their internships experience.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
• Mock interviews sessions with someone who is experienced in 

interviewing people, such as job agencies or career advisors.
• Practice through job interview question-answer apps.   

• Do-it-yourself interviewing practice.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
For our company, a cover letter is not a must, especially in today’s 
digital landscape. A comprehensive and eye-catching résumé will play 
a more important role in our selection process. 

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Don’t give up and be positive. Keep on looking out for jobs as practice 
makes perfect. Through the interview process, you will learn and 
sharpen your job interview and communication skills.

Be positive and show how you can add value. Figure out what value 
you can provide and make it clear in your résumé and interview.

Network with all kinds of people for useful market information, not 
merely information about specific job openings or companies, but also 
about the larger world and environment. 

RHB Bank Berhad

Jessie Lim Siew Cheng
Senior HR Business Partner, Bank & Insurance

QUALIFICATIONS
Diploma in Commerce (Business Management), Tunku Abdul 
Rahman College (TARC), 1990; ICSA, UK, 1990

HAS BEEN WITH THE COMPANY FOR
27 years and 9 months
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What  employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
Generally, to secure yourself with a good job, it is still important 
to achieve high grade scores. However, this is not the only criteria 
employers are looking in a hire. As a company, we prefer a person to 
be an all-rounder, to be good in all aspects regardless of academics, 
past working experience, exposure to workplace or extracurricular 
activities. We look for fresh graduates who are eager to learn and 
are constantly hungry for challenges. These are the attributes that 
companies look for so students should cultivate them to secure a job 
even before graduation. 

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
It is good to get some part-time or volunteer work experience to gain 
exposure as team player and work in diverse and complex settings 
that can help you transition into the workplace better upon graduation. 
This will prepare students to have the agility and ability to learn vital 
skills like problem-solving and design thinking. It will be an additional 
advantage to a person. I would also advise students to get a mentor, 
to build a network of influential people who you can call on and help 
add value to your experiences. It helps you not only to learn and grow 
as an individual but also to increase your confidence and personal 
development.  

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
It is important for fresh graduates to have at least good internship 
exposure. As a fresh graduate, you may not have any experience 
that can be assessed in your résumé. Therefore, undergoing a good 
internship and being involved in extracurricular activities will boost 
your résumé’s standard and appeal.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
The most practical way is to do self-practice. Try to picture yourself 
going through the interview and visualise the whole process to know 
what to expect and be less nervous. Do some research about the 
company and industry and know what top skills or experiences you 
can offer to the employer so that you are better prepared to convey 

your message and past behaviour to have more significant support 
for the role you are applying for. Go for more interviews and get 
more experience, there is no harm in trying as you will be exposed to 
different interview questions, methods and processes.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
In the digital era, I don’t think a cover letter is necessary. It is good 
to keep your résumé short and simple. Résumé that are direct and 
straight to the point will be a plus point as it only takes five to ten 
seconds for a recruiter to screen through it. The basic key information 
to include in a résumé is your university, past working experience, 
extracurricular activities and highest academic qualification.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
As a fresh graduate, companies do not require you to have working 
experience. So, do not put too much pressure into getting your first 
job. Look for a career, not just a job and money. I would advise to 
broaden your job-hunting scope to various industries instead of 
focusing on one. On average, it usually takes around three to four 
months for job-hunting, surveying different sectors and going for 
interviews until you make the right decision and accept the right job 
offer. Hence, my advice to fresh graduate is have patience, as the 
saying goes, ‘just keep swimming!’. 

Teledirect Telecommerce Sdn Bhd

Lim Chee Gay
Chief Human Resource Officer

QUALIFICATIONS
Bachelor of Applied Science (Hons), Universiti Sains Malaysia 
(USM), 1994; MBA, Universiti Sains Malaysia (USM), 2006

HAS BEEN WITH THE COMPANY FOR
1 year and 8 months
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What employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
This very much depends on the roles required. For instance, in the 
pursuit of meeting the company’s cybersecurity needs, we need 
a security specialist to take charge of cyber threat intelligence 
management who has specific knowledge and skill that probably also 
include threat modelling. On the other hand, we need all-rounders 
as customer service representatives to handle all aspects of the 
customer-business relationship including communicating with 
customers, marketing, finance, administration, etc.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Firstly, undergraduates are encouraged to explore their own interests 
and passion, maximise their potential with academic skills and strive 
to excel. Passion is always one of the biggest motivations for people to 
strive hard to achieve their goals.

Secondly, they should understand their potential as well as 
understand the market needs in order to enhance own values and 
they are decent enough to fit in the organisation. They should also 
acknowledge their own weaknesses and find ways to improve them 
as soon as possible.

Thirdly, undergraduates are also encouraged to get involved 
in extra-curricular activities and social work to gain additional life 
experience besides academic achievement. The additional effort will 
help them in all-round development, such as enhance their emotional 
well-being, and understand how they can be a better person. They can 
also expand their networking and improve their communication skills 
by doing so. The additional effort and experience will increase their 
chances of getting employed.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
To me, the internship experience would not be a make-or-break. If the 
potential candidate has performed well in his or her internship and 
the experience gained could add value to the role that he or she is 
applying for, it is definitely a bonus.

On the other hand, in accordance with the shared values of TNB 
which emphasise on integrity, customer focus, business excellence 
and caring, the values of a candidate that I am always looking at 
will be along the lines plus the efforts paid in engaging others, 
accountability, self-development, etc.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
In recent years, job interviews have evolved into informal or 
casual settings, hence communication skills play a vital role to 
communicate and articulate the thoughts clearly and achieve the 
desired result. There are a couple of practical ways for fresh grads to 
gain confidence for interviews, including:
• Partaking in networking sessions to hone their communication 

skills;
• Participating in career talks and trying to provide valuable 

feedback or asking useful questions;
• Speaking with strangers more often to understand their 

perspective and to learn from them; and
• Learning continuously by reading more.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
A cover letter is not explicitly required in a job application. However, 
I do appreciate a cover letter which will help me to discover the 
candidates from a talent pool, understand them better and make a 
recommendation to the company. To me, the cover letter has to be 
personalised, as brief as possible which will be good to restrict to one 
page. It cannot be too general which serves no purpose. During online 
applications, the cover letter can still be submitted as an attachment.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Be true to yourself and understand yourself well. Understand your 
forte and keep honing it. Also acknowledge your weak spots, find 
ways including consulting experienced people to improve them as 
quickly as possible.

All in all, you need to prepare yourself early so that you will be 
ready when opportunity knocks. 

Tenaga Nasional Berhad

Wong Kai Lan
Talent Acquisition Partner, Senior Manager 

QUALIFICATION
Bachelor of Business Administration (Major in Finance), 
Universiti Tenaga Nasional (UNITEN), 2003

HAS BEEN WITH THE COMPANY FOR
15 years and 10 months
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What  employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
I would say both are equally important because breadth of work 
experience will allow the candidate to engage in a broader spectrum 
of work whereas depth of work experience will provide opportunities 
for a candidate to showcase their talent or area of expertise. 

In a growing organisation like Top Glove, we need diversity to grow 
and there are many opportunities available for different levels of 
experience and talents. We believe in recognising fresh graduates 
for their competencies and positive mindsets.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Besides good academic achievements and having been actively 
involved in extracurricular activities, it is imperative to build 
interpersonal skills and improve in engagement interactions. Take 
every opportunity to be involved in sporting activities as well. 

According to one of Harvard Research Centre’s publications on 
‘authentic leadership development’, many outstanding leaders 
have a certain degree of sports-related accolades in their résumés. 
It would be better if you had leading roles in these societies or 
clubs to continuously build and enhance your people and project 
management skills. The more experience you have, the more you 
have to build knowledge on, in order to shape a higher quality 
mindset. 

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
Internship experience is one of the most important factors to 
consider when hiring a fresh graduate because the internship is the 
closest job experience that is relevant to a candidate’s educational 
background. 

It is advisable for undergraduates to prioritise their search and 
select the most suitable internship opportunity where proper 
learnings and adequate exposure can be attained. Not only will it 
add to your wall of achievements, it also provides solid points for 
you to highlight during the interview session. 

The ability to share the experiences and achievements from your 
internship will also provide hiring managers some assurance to your 
level of maturity, responsiveness and capability as a candidate. 

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
The most practical way to gain adequate confidence is to be well 
prepared. You can practice interviewing with your friends or peers 
by imagining yourself as a business owner and vice versa. Ask 
questions related to qualities or standard expectations and the 
reason you want to hire that person. 

I am a strong believer that through practice, you can be better 
prepared with as much information about yourself as possible to 
share during the interview session. Remember, no one knows you 
better than yourself and interview sessions are platforms where 
you have the best opportunity to do just that. 

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
Yes, cover letters pull together important highlights of your credentials 
and it is wise to spend some time to prepare a strong document. 
However, remember to keep them brief yet comprehensive, and avoid 
writing an essay where you may lose their interest midway. It is 
also beneficial as you can practice your introduction and start your 
interview with more confidence.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
There are no shortcuts. Prepare yourself well by visiting the 
company’s website and understand their direction and new 
developments. Connect the dots and relate them to your academic 
background and emphasise on the values you will be able to 
contribute to the company. 

Top Glove Corporation Bhd

Chia Hock Yi
Senior Manager, Engineering

QUALIFICATION
Bachelor in Mechanical Engineering, Universiti Putra Malaysia 
(UPM)

HAS BEEN WITH THE COMPANY FOR 
7 years and 9 months
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What employers want

Q1  When reviewing fresh grad applications, are you 
partial to all-rounders (breadth of work experience and 
extracurricular interests) or specialists (depth of work 
experience and extracurricular interests)? 
It depends on the role. If a fresh graduate is interested in the Vinda 
Leadership Apprentice (VLA) programme, all-rounders with a breath of 
experience and interest fit. We expose VLAs to a wide range of related 
roles from sales, marketing, finance or even production. This journey 
develops the candidate holistically and help them find their personal 
passion.

However, there are fresh graduates who develop a depth of interest, 
thus knowledge and experience early; they are suitable for specialist 
functions. For example, engineers who enjoy working on complex 
machines and problem solving; or marketers who are passionate 
about building brands.

It is important to note that one is not more superior than the other, 
it is a personal choice that matters.

Q2  What can students do in university to greatly 
improve their chances of getting employed by a leading 
organisation such as yours upon graduation?
Be curious about the FMCG industry and get exposure from 
internships. With the availability of Internet and tools like LinkedIn 
today, it is not difficult to get in touch with anyone from the 
organisation of their interest and strike up a conversation to 
understand more about the business model, products, or simply just 
the culture.

I also encourage that students get in touch with organisations 
of their interest and volunteer to work on some live projects as part 
of their assignments especially during the final year. This gives the 
candidate a visibility edge, plus an early indication of expectations.

Q3  How much emphasis do you place on a fresh grad job 
candidate’s internship experience? Would you consider it 
to be a make-or-break on his/her résumé?  
It is more important how a candidate can passionately articulate his 
or her internship experience with passion, than to have big name 
companies on the résumé. The amount of learning gained from 
internship can be exhibited through the ability to explain and take 
pride in achievements within the three-to-six-month period.

Not having an internship experience, if there are good reasons for it 
(ie: candidate spent few months volunteering for a meaningful cause; 
or travelled to explore an interest), is not a deal-breaker. However, 
having an internship experience on the résumé that the candidate 
cannot share much about is.

Q4  How can fresh grads practise for job interviews? 
Are there practical ways for them to gain confidence for 
interviews in their free time?
I do not encourage candidates to practice for job interviews. I 
encourage undergraduates to network and get to know the corporate 
world sooner, which gets them comfortable enough to realise that 
interviewers are human just like any one of them. Being comfortable 
will naturally generate confidence.

An interview is not only for the interviewer to assess the candidate. 
It is equally important for the candidates to assess if the role and 
culture of the company is one that fits their liking. Thus, avoid trying 
too hard to impress; just be frank and have an open conversation with 
the interviewer.

Q5  Do you appreciate job applications that include cover 
letters? Do they still have a role to play in our age of 
online applications? 
Yes, if they are not one of those ‘cover letter templates’ being used. 
Cover letters are a good way to stand out from other applicants when 
done well. Use cover letters to clearly and briefly articulate about 
yourself, your interests, and how would you like to contribute in the 
role applied for. Generate enough curiosity for the recruiter to want to 
dive deeper into your résumé.

Having said that, I would not consider a cover letter mandatory if 
the résumé’s brief introduction could attract attention.

Q6  How would you motivate fresh grad jobseekers who 
struggle to land jobs? What advice or tips would you 
share with them? 
Do not settle for something you do not foresee yourself enjoying, you 
will eventually find one that fits you best. Spending time volunteering, 
doing freelance work, pro-bono initiatives, participating in networking 
events, and simply spending time broadening your horizons could 
land you a job at the most unexpected moment. Besides, all these 
contribute to the work experience your future employer could be 
looking for. 

Vinda Group Southeast Asia

Clayton JC Tan
Regional HR Director

QUALIFICATION
Master of Business Administration, Charles Sturt University, 
2008

HAS BEEN WITH THE COMPANY FOR
2 years
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Working life explained

What do you do at work?   
I’m responsible for leading and managing 
the SAP FICO functional team. Our team 
provides services covering the following SAP 
Modules, namely Finance (General Ledger, 
Accounts Payable, Accounts Receivable and 
Asset Accounting), Controlling and Project 
System for AIA Business Partners across 18 
countries in Asia Pacific. 

Supporting various countries with 
different requirements and needs, requires 
my team and I to ensure all our solutions 
are consistent with regional template as 
well as within our service level agreements 
timeline. I am also a firm believer in 
continuous coaching and nurturing my 
team, in order to continuously drive work 
excellence and motivate my team. 

What would you say is the coolest 
thing about your current role? 
The coolest thing about my role is that 
I’m able to do what I do best every day. 
My role gives me the opportunity to learn 
new things and also share my ideas, 
knowledge and experience with my fellow 
colleagues and AIA business partners. This 
role allows me to sharpen the area I know 

best in providing technical support and 
guidance as well as improving myself as a 
people manager. My job thus presents an 
opportunity that I didn’t even know I was 
capable of doing – it constantly pushes me 
to achieve more. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
The greatest lesson throughout my working 
life is that I used to underestimate my 
own capabilities. I started my career as 
a system technical support which made 
me initially believe that I could never be a 
People Manager and lead a team. With the 
help of team managers and team members 
in this organisation, I was certainly proven 
wrong. They guided me all the way and 
made me realise the potential in me which 
I never knew I had. Since then, I never limit 
myself from learning something new and 
to constantly overcome challenges and 
obstacles that occur in my career path. 

What motivates you and keeps you 
going during the tough times at work?  
It really motivates me when I look back 
at my accomplishments in assisting and 
supporting my team to solve their issues 
and achieve their goals. Working together 
as a team and being able to reach out for 
guidance from senior leaders also gives 
me motivation during challenging times at 
work. All the endless support (especially 
from my family), commitments and trust 
that is given to me undoubtedly boosts my 
strength in overcoming challenges.

How did your experiences in university 
prepare you for the working world?  
My experiences during university helped 
me to foster my self-discipline, confidence 
level, communication skills and team spirit. 

In the working world, we usually work as a 
‘team’ regardless if the colleague is from the 
same team or not. As such, this is the basic 
criteria which I believe every employee 
must have to have a successful journey in 
their working career. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Do not ever give up. Perceive difficulties 
and challenges as an opportunity to further 
develop and prepare yourself in the real 
working world. Do not limit yourself in 
looking for jobs based on what you think 
you can do; instead see it as how you can 
contribute value to make a significant 
impact for others around you as well as 
yourself. 

Syabanlina Miskam, 40
Manager-Financial 
and Controlling (FICO)
QUALIFICATIONS Bachelor in 
Information Technology (First 
Class), Universiti Utara Malaysia 
(UUM), 2001; Master in Business 
Administration (Strategic 
Management), Universiti Teknologi 
Malaysia (UTM), 2007

EMPLOYER AIA Shared Services
Sdn Bhd

HAS BEEN WITH THIS COMPANY FOR 
7 years and 1 month
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Working life explained

What do you do at work?   
I am currently at the end of AmBank Group’s 
18-month management trainee programme. 
So every six months, I get to rotate to a 
different department in any business unit. 
In the first rotation, I was attached to the 
Digital Banking department, where I was 
a business analyst for AmBank’s chatbot 
project called Amy. In my second rotation, I 
was in Business Banking where I was given 
the privilege to learn the bank’s products 
and marketing sides at the same time. For 
the final one, I am currently in Corporate 
Banking in which I am assigned to the Credit 
Writing team to analyse and write credit 
papers for our corporate clients.

What would you say is the coolest 
thing about your current role? 
The coolest thing would be how much I 
get to learn in the short 18 months. The 
first two months into my first rotation, 
my supervisors entrusted me to present 
the AmBank chatbot project in Sarawak in 
conjunction with Kuching Financial Carnival 
2017, in front of several important figures in 
the financial industry, all by myself. It was 
quite the pressure but definitely a pretty 
cool feeling for me as someone who had just 
entered the workforce. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
Please remember to take notes of what your 
colleagues teach you. Don’t ask them to 
repeat the same things because that won’t 
be good for yourself. That was the exact 
thing I forgot to do and I got screamed at 
when I asked my manager something – 
for the third time. It probably sounds like 
something harsh but it was definitely my 
fault. Since then, I’ve always been ready 
with a notebook and pen.

What motivates you and keeps you 
going during the tough times at work?  
When things get tough at work or when my 
motivation is running low, taking some time 
off sounds like the most ideal thing to do. 
However, when that option is not a viable 
one, what I would do is to try to take extra 
care of myself. A good eight hours of sleep 
usually does wonders for me. I would feel a 
lot better about going to work the next day.  
Everyone copes differently and even the 
simplest things can sometimes help ease 
the stress for some people. Even if it’s just 
hanging out with friends, or catching up on 
a TV series. 

How did your experiences in university 
prepare you for the working world?  
No one could or would monitor me, whether 
I attended my classes or submitted my 
assignments. At the end of the day, I reaped 
what I sowed. This was the thing that I 
quickly learned when I entered university. 
I realised that the peers that sought for 
guidance from the lecturers tended to have 
it better. Whilst it was too late for me to 
change that, I vowed to be more proactive 
when I started working. 

Seek help from colleagues and 
supervisors when you’re stuck with 
something. If you feel like you can handle 
more responsibility than what’s given, then 
have that chat with your boss. It’s always 
good to take the first initiative.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Always tailor your résumé to every 
individual job post. If you send your résumé 
through websites like JobStreet, try to 
include the relevant terms from the job 
description into your application. Websites 
like that tend to use automated computer 
software to pre-filter résumés by scanning 
related keywords and details. By doing 
this, you can increase the chance of your 
résumé being selected by the software and 
get read by the actual hiring managers. 

Farah Najihah Binti 
Jaafar, 25
Senior Executive, 
AmGraduate 
QUALIFICATION BA Economics, 
University of Essex, UK, 2017 

EMPLOYER AmBank 

HAS BEEN WITH THIS COMPANY FOR 
1 year and 10 months

 WHEN THINGS GET 
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WHEN MY MOTIVATION IS 
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Working life explained

What do you do at work?   
The past 18 months, I was a part of 
the AmGraduate Management Training 
Programme where we were rotated to three 
different departments, six months each. 
At the same time, we were assigned a CSR 
project and an Action Learning Project 
(ALP) where we worked together with the 
Senior Management Team on their project. 
Now, I am attached with Strategic Planning 
and I am working on a project to conduct a 
time-motion study of a process at selected 
branches in Klang Valley. I am responsible 
for gathering insight from local branch 
managers and various business units to 
gain a lot of useful information. 

What would you say is the coolest 
thing about your current role? 
My current role is exciting because I get to 
meet different kinds of people with each 
unique personalities working with Retail 
Banking. At the moment, I also get to meet 
great people who are working hard down in 
branches on a daily basis and understand 
their day-to-day schedule. I like to meet with 
new people, so it’s a nice place and project 
to be in as it requires me to meet new 
people every other week. The best part is, 
all of them have been helpful and pleasant 
to meet and talk to.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
My performance during my probation period 
was under par, hence, it was extended to an 
additional three months. However, I did not 
take it as a demotivation to the start of my 
career but rather a meaningful lesson to be 
learned. Admittedly, yes, it was a setback 
as all my friends in the programme were 
confirmed but me. But I understand that 
everyone has their own pace and speed 
moving forward in their career. So, as the 
saying goes, ‘Time to nut up or shut up’.

What motivates you and keeps you 
going during the tough times at work?  
To be honest, I struggle with this every 
single day. It is not easy to find motivation 
and get through a day while at work, be 
it tough times or otherwise. Don’t even 
mention the Monday blues! But life does 
go on so you have to find the silver lining 
between the clouds. The best motivation 
that I tell myself is that I go through 
every day for my parents. They have 
given me everything I needed ever since 
I was a child and I wish to repay this debt 
wholeheartedly. 

How did your experiences in university 
prepare you for the working world?  
Counsellors are a gem when you are in 
university. They will offer great advice and 
will do everything they can to the best of 
their abilities. So, do not hesitate to seek 
help from them. There was also a business 
writing class that taught me how to write a 
résumé! In addition, talk to your professors 
and lecturers too. I am happy to say that I 
am still in contact with my lecturer from my 
college days and she has given some of the 
best advice in career and in life which I will 
cherish and appreciate. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Be confident and believe in yourself. 
Competition is crazy but there are 
opportunities everywhere and they’re 
just waiting to be taken up. Work on your 
résumé. Talk to someone you’re comfortable 
with to help you with it so that you can get 
the best out of it. Don’t worry about it not 
being the most colourful one in a pile as 
long as you have the courage to just try. 
Last but not least, in my opinion, the most 
important thing is to constantly work on 
your soft skills. It goes a long way if you are 
able to hone it. 

Kamal Suria Bin Asri 
Raja, 25
Senior Executive,
AmGraduate 
QUALIFICATION BSc in Actuarial 
Science, University of Illinois, Urbana-
Champaign, US, 2017 

EMPLOYER AmBank Group

HAS BEEN WITH THIS COMPANY FOR 
1 year and 8 months

 BE CONFIDENT AND 
BELIEVE IN YOURSELF. 

COMPETITION IS 
CRAZY BUT THERE 

ARE OPPORTUNITIES 
EVERYWHERE AND 

THEY’RE JUST WAITING 
TO BE TAKEN UP. 
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Working life explained

What do you do at work?   
I am a Manager within the Business 
Services & Outsourcing (BSO) service line at 
BDO in Malaysia. Our team covers a range of 
services for clients including Management 
Accounting, Payroll, Preparation of Statutory 
Financial Statements, Sales & Service 
Tax (SST) Compliance and Conversion of 
Financial Statements into XBRL (MBRS). 
We also provide Company Secretarial and 
Immigration Services. Our clients come 
from various industries so our team’s 
industry experience is versatile. I manage 
a large portfolio of clients and coach junior 
members of the team to aid them in both 
technical and personal development.  

What would you say is the coolest 
thing about your current role? 
Meeting new people! The nature of the 
roles in our team is very much client-facing. 
I am also heavily involved in business 
development for the BSO service line where 
I frequently collaborate with colleagues from 
other service lines like Tax and Advisory. 
Garnering the technical knowledge and 
aspects of my role and aligning myself with 
BDO’s values and strategy gives me the 
foundation to better understand our clients’ 
needs in order to help them succeed. At BDO, 
we believe that relationships matter, not 
only with clients but with our colleagues too. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
I have spoken to colleagues from various 
teams and the common presentiment of 
a ‘probation period’ is daunting. But to all 
who are starting a new job, regardless 
of the length of the probation period, my 
advice from my experience is to relish this 
opportunity to get to know more about 
your role and the employer you are working 
for. This is the most important period of 
starting a new role as it will help you better 
understand your objectives in your current 
workplace and also understand your 
employers’ values, strategies and work 
culture.  

What motivates you and keeps you 
going during the tough times at work?  
Enjoying what you do makes all the 
difference! No matter how tough the 
situation or the hours you have to put in to 
meet a deadline, the feeling of resentment 
and frustration is often superseded by the 
fruits of your labour and hard work. Embrace 
the challenges you face and believe me, that 
is when you will learn the most and excel in 
your role.

How did your experiences in university 
prepare you for the working world?  
At university, you will only be trained on the 
theoretical and technical aspects of your 
future role through lectures and seminars. 
But I can safely say, that alone does not 
help you prepare for working life! During 
your term or semester breaks, it would be 
worthwhile to gather some work experience 
in your chosen profession, as this will give 
you an insight into your future role and 
prepare you for what’s to come when you 
enter the working world.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Never give up! Finding the right job is not 
easy, but regardless, the most important 
trait to possess is the right attitude. One tip 
I can give is that the key element employers 
nowadays are looking for in new hires is 
their passion for the role. Take some time to 
understand what you would like to achieve 
out of your potential role as well as your 
future employer’s vision. Finally, prepare 
well to make a good first impression at the 
interview. 

Emily Mok, 28
Manager, Business 
Services & 
Outsourcing  
QUALIFICATIONS BA (Hons) 
Accounting & Finance, University 
of the West of England; Association 
of Chartered Certified Accountants 
(ACCA)

EMPLOYER BDO

HAS BEEN WITH THIS COMPANY FOR 
8 months (was previously with BDO 
LLP (UK) for 5 years)

 NEVER GIVE UP! 
FINDING THE RIGHT 

JOB IS NOT EASY, BUT 
REGARDLESS, THE MOST 

IMPORTANT TRAIT TO 
POSSESS IS THE RIGHT 

ATTITUDE. 

 EMBRACE THE 
CHALLENGES YOU FACE 
AND BELIEVE ME, THAT 

IS WHEN YOU WILL 
LEARN THE MOST AND 

EXCEL IN YOUR
ROLE. 
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Working life explained

What do you do at work?   
I am an auditor at BDO, and a very proud one 
I would say! When I first started as an audit 
trainee five years ago, I was tasked to assist 
in the financial audit of listed and non-listed 
companies and to prepare audit working 
papers. Fast forward to today, as an Assistant 
Manager, I am responsible for overseeing all 
aspects of audit including agreeing to audit 
timelines, team briefings and supervision 
and last but not least, delivery of audit work. 
I also build relationships with clients, hence 
I like to think of myself as an ambassador of 
the firm!   

What would you say is the coolest 
thing about your current role? 
As a team leader, I find it interesting that 
I get to deal with different personalities 
at work. It is imperative for me to adapt 
my behaviour towards my team members 
accordingly because everyone is unique. 
At the end of the day, all of us are working 
towards a common goal. It is fulfilling to 
see that my team members’ skills and 
development are improving day-by-day. It is 
great to see that we are working together to 
overcome every hurdle.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
It was a swift and remarkable experience. To 
be honest, there were times that I questioned 
myself if this is what I really want to do. The 
greatest lesson is how to remain steadfast 
and have an unwavering will to keep moving 
forward. I shouldn’t have doubted myself in 
the first place.

What motivates you and keeps you 
going during the tough times at work?  
Patience and have a lot of faith! Undeniably, 
we are bound to face all sorts of challenges 
at work. When this happens, I always 
remind myself to continue to persevere 
in spite of all obstacles and to treat these 
obstacles as an opportunity to learn and 
grow. I am also blessed to have a very 
strong support system – my family, friends 
and colleagues who are with me through 
thick and thin. 

How did your experiences in university 
prepare you for the working world?  
As a proud UiTM alumnus, I owe my audit 
career to the faculty members. Not only 
have they equipped me with a strong 
conceptual knowledge, they have helped 
me to apply the knowledge and prepare 
myself for my working life. I remember there 
was a case study where we had to interview 
auditors to get a glimpse of real audit life. 
That opened up my eyes and reinforced my 
interest in this field.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
If I, coming from a humble, working class 
family in Perak could land a job in the fifth 
largest accounting firm in the world, so 
can you! If you feel like you have hit a dead 
end, take a step back, get your act together 
and bounce back. There is no such thing 
as ‘there are no jobs for me’. It only means 
you are giving up and you are letting your 
frustrations hinder the bright future that 
lies ahead of you. Trust me, better days 
are coming.  Wishing all of you the best of 
luck! 

Mohd Nurhakimi
Fitri, 26
Assistant Manager, 
Audit   
QUALIFICATIONS Bachelor of 
Accountancy (Hons), Universiti 
Teknologi MARA (UiTM); MICPA-CAANZ

EMPLOYER BDO

HAS BEEN WITH THIS COMPANY FOR 
3 years and 8 months

 PATIENCE AND 
HAVE A LOT OF FAITH! 
UNDENIABLY, WE ARE 
BOUND TO FACE ALL 

SORTS OF CHALLENGES 
AT WORK. 

 IF YOU FEEL LIKE YOU 
HAVE HIT A DEAD END, 
TAKE A STEP BACK, GET 

YOUR ACT TOGETHER 
AND BOUNCE BACK. 
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Working life explained

What do you do at work?   
I am currently in the reinsurance claims and 
recovery team. My work involves handling 
reinsurance claim processes, starting with 
registering the claims, settling payments, 
and closing the file. Additionally, my team 
and I also handle recovery cases, where 
we would seek recovery from third parties 
that are at fault in a particular case; for 
instance, collision damage. Because of the 
nature of the job, I would say this is the 
most challenging part of my role as a claims 
associate. In completing the task, my team 
and I will also ensure we comply with the 
company’s SOP and regulator’s guidelines.  

What would you say is the coolest 
thing about your current role? 
Working in reinsurance claims and recovery, 
my team and I normally deal with other 
general insurance companies, adjusters, 
recovery agents, and brokers, which allows 
for great exposure to the current issues in 
the industry. I’ve gained a lot of experience 
and knowledge from dealing with various 
parties, and I’ve also been very fortunate 
to meet a lot of industry experts in the 

time I’ve been with Great Eastern General 
Insurance. We get to build our professional 
network by engaging with people from 
different backgrounds, and I think it will be 
very useful for career progression. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
I attended two weeks of training together 
with all the new joiners in my batch, and 
it was fun learning and interacting with 
each other despite the differences in 
race, religion, gender, and position. I think 
that’s what’s great about the programme 
– there is never a moment where you 
feel left out. Since this was my first job, 
my superiors and colleagues were very 
warm and welcoming; they shared their 
experiences, taught me the necessary skills 
and knowledge, and were always keen 
to answer any questions I had. In short, I 
would say I had a great experience.  

What motivates you and keeps you 
going during the tough times at work?  
My superiors, teammates, and even 
colleagues from different departments 
were very encouraging when I felt like I was 
failing. They helped me focus on solving the 
problem rather than dwelling on it, which I 
think is a natural tendency for most people. 
I’m really grateful to have great colleagues 
as my teammates because they make 
things bearable when times are tough, 
and my superiors’ continuous support and 
encouragement has helped me to be more 
resilient and focus on what is important.

How did your experiences in university 
prepare you for the working world?  
I studied Islamic Banking and Finance so 
I was given many different assignments 
and projects related to financial institutions 

back then, which is particularly beneficial 
in honing critical thinking, problem solving, 
and multi-tasking skills. I also learned 
business etiquette and grooming as 
there were many opportunities to meet 
with industry professionals. As they say, 
first impressions are crucial! University 
has definitely prepared me with the 
knowledge I needed to kickstart my career 
in the insurance sector, and Great Eastern 
has given me the platform to apply the 
knowledge that I have gained in my tertiary 
education.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Competition is very high these days and 
jobs are limited for fresh graduates, so it’s 
best to grab the opportunities available 
instead of waiting for the ‘right job’ to 
come. My advice would be to look for those 
opportunities, and always give your very 
best in whatever you do. 

Priyadarshani 
Krishnan, 25
Claims Associate 
QUALIFICATION BBA in Islamic 
Banking and Finance, Universiti Tun 
Abdul Razak (UNIRAZAK), 2014

EMPLOYER Great Eastern General 
Insurance (Malaysia) Berhad 

HAS BEEN WITH THIS COMPANY FOR 
1 year and 3 months 
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Working life explained

What do you do at work?   
IT service management refers to the 
implementation, management and 
delivery of quality IT services in the 
best way possible to meet the needs 
of the business. My team is essentially 
responsible in overseeing the IT services in 
the organisation to ensure everything runs 
smoothly as certain incidents or problems 
may disrupt the operation of day-to-day 
business. As an assistant manager, I am 
responsible for a lot of things within the 
department, ranging from providing IT 
support for business continuity, as well as 
managing IT-related incidents to ensure 
root causes are identified, addressed, and 
doesn’t occur again.  

What would you say is the coolest 
thing about your current role? 
It’s quite hard to explain as my job scope 
is rather extensive, but what I can say 
is that, while everything may seem like 
routine, there is always a new challenge 
for me to tackle every day. For instance, a 
system can fail due to a hardware issue. 
Similarly, the same system could fail due to 
a bug. The investigation process stays the 
same, but the possibilities and findings are 
always different. I’m constantly encouraged 
to think outside the box when solving 
problems, so there is always something 
new for me to discover. Learning never 
really stops.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
I would say the probation period is not much 
different back then than how it is now, but 
the culture of Great Eastern is that, nobody 
walks alone. When I first joined, my team 
members gave me all the support I needed 
in terms of helping me find information and 
guiding me to familiarise and perform my 
daily tasks, so I was able to assimilate into 
the job effectively.   

What motivates you and keeps you 
going during the tough times at work?  
I’m blessed to have a great team where 
everyone is equally committed. We tend 
to hear about how deep-set the hierarchy 
culture in Asian organisations, but my 
manager is not just a superior who tells us 
what to do and leaves us working on our 
own. Whenever there is a crucial deadline 
that needs to be met or a major issue 
that needs attending, she will be there to 
support the team throughout, and is also 
the last one to leave the office. A good leader 
is crucial, because she sets out a good 
example and culture for the team. 

How did your experiences in university 
prepare you for the working world?  
My postgraduate education provided me the 
tools and abilities needed to solve problems 
and make decisions, which is particularly 
helpful as I am in IT service management. 
I also learned why an organisation works 
a certain way, and how important it is to 
be flexible to change. Back then, I used to 
work in an American company, and I usually 
worked from home at irregular hours. Now, 
I work in an office from 9 to 5. Being able to 
adapt to different office cultures and ways 
of working will help you in committing to 

work better. If you set your mind to only 
one particular approach, you might end up 
limiting yourself and your achievements. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Times may be challenging, but it only 
means that we must be wiser, and work 
harder. Success requires effort so don’t give 
up, just keep on trying.  I’M BLESSED TO HAVE 

A GREAT TEAM WHERE 
EVERYONE IS EQUALLY 

COMMITTED. 

 BEING ABLE TO ADAPT 
TO DIFFERENT OFFICE 

CULTURES AND WAYS OF 
WORKING WILL HELP 

YOU IN COMMITTING TO 
WORK BETTER. 

Syaza Nadrah Binti 
Hamzah, 33
Assistant Manager,
IT Service Management 
QUALIFICATION Masters in 
Management, Open University 
Malaysia, 2016

EMPLOYER Great Eastern Life 
Assurance (Malaysia) Berhad 

HAS BEEN WITH THIS COMPANY FOR 
2 years and 5 months 
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Working life explained

What do you do at work?   
As a Management Associate at Astro, I 
undergo job rotation with different divisions 
of the company, from Content to Finance. 
Hence, my job scopes will change according 
to the division I am currently attached with. 
In my first rotation, my jobs mainly revolved 
around digital content and marketing where 
I managed the Facebook page and created 
digital content for our home shopping 
platform, Go Shop. 

Additionally, I was involved in various 
digital partnership initiatives with external 
parties to further drive brand awareness. 
For my second rotation with Astro Radio, 
I have been given the opportunity to 
write the video script for a public service 
announcement, manage production’s 
logistics as an assistant director, and 
produce videos for the Branded Content 
team.   

What would you say is the coolest 
thing about your current role? 
The best part about being a Management 
Associate is getting the opportunity 
to develop holistic skills during the 
foundational years of my career. The job 
rotation encourages me to adapt and learn 
quickly; and provides me with first-hand 
experience on the various functions of 
Astro’s businesses.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
When I first started, it felt like I was thrown 
into the ocean and had to learn how to 
swim because I was immediately roped 
into on-going projects. Thankfully, I had 
peers and seniors in the programme whom 
I could rely on for support and advice. Over 
time, I learned that there are many different 
resources in Astro that I could leverage on 
whenever I needed help – all I had to do was 
to overcome my reservations and ask for 
help.   

What motivates you and keeps you 
going during the tough times at work?  
Most of the challenges I face at work 
stem from feeling inadequate. As a fresh 
graduate, I was overwhelmed by new, 
daunting experiences. However, having 
peers who were in the same situation and 
willing to shoulder each other’s burden 
really helped to change my perspective, that 
I should see the challenges as opportunities 
for growth and learning. After that, it’s just 
a matter of taking one step at a time as I 
make the best of every exciting new day.

How did your experiences in university 
prepare you for the working world?  
Many of the different projects, assignments, 
and extracurricular leadership experiences 
that I’ve had as a film student in university 
equipped me with the technical and 
organisational skills I needed for my job. The 
various group projects during my university 
life also prepared me for the collaborative 
nature of working in a big company like 
Astro. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
The reality is that there is an ocean of 
graduates out there vying for limited job 
vacancies. So, what sets each one apart? I 
believe that it boils down to experience and 
attitude, which is why it is crucial to always 
present your best self. Whether you’re 
remembered as someone who is good in 
editing videos or the one who’s always 
willing to volunteer for different projects, 
you should find your own unique story to 
tell and live by your words. 

Lemuel Ong Chin 
Shan, 26
Management 
Associate,
Human Capital   
QUALIFICATION BA in Film & Media, 
Calvin College, 2018

EMPLOYER Astro  

HAS BEEN WITH THIS COMPANY FOR 
5 months

 I SHOULD SEE THE 
CHALLENGES AS 

OPPORTUNITIES FOR 
GROWTH AND 
LEARNING. 
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Working life explained

What do you do at work?   
As a HR Business Partner, my role involves 
crafting HR solutions that are business-
focused on aspects such as recruitment, 
performance management, talent 
management and exit management of 
employees. 

What would you say is the coolest 
thing about your current role? 
I would say the collaboration and hands-on 
approach that we have adopted with our 
businesses. As part of our learning process, 
we have the opportunity to participate in 
stock takes, warehouse sales, product 
launches, market visits and business 
review meetings. These insights give us 
better clarity on how we can continue to 
support the business and be strategic 
partners.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
I started off relatively fresh in my role, so 
my probation period was a steep learning 
curve. It involved a lot of fact-finding and 
understanding how the business works, 
but everyone here is very willing to share 
their knowledge and experiences! Just like 
the saying ‘do what you love, and you’ll 
never work another day in your life’, I finally 
understood what it was like to be excited 
and passionate about what you do. It sure 
makes getting out of bed in the mornings a 
lot easier!

What motivates you and keeps you 
going during the tough times at work?  
Working in a team of people who share a 
similar passion of improving the welfare 
of employees within the organisation 
contributes to a huge part of what keeps 
me going through tough times. They always 
keep me grounded and focused on the 
bigger picture; which is quite easy to lose 
sight of when you are fire-fighting issues. 

How did your experiences in university 
prepare you for the working world?  
To be honest, university only provided me 
with a foundation of theoretical knowledge 
before entering the working world. 
Everything else I learnt on the job, either 
from knowledge-sharing with my colleagues 
or making mistakes (and being accountable 
for it). 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
I think it is important to have some direction 
of where you would like to see yourself 
over the next couple of years. This helps 
tremendously as a career compass and 
guides you to apply for jobs that are suitable 
to your skill set. 

Kirstin Wong
Assistant Manager, 
People & Organization 
Partnering  
EMPLOYER DKSH Malaysia

 I THINK IT IS 
IMPORTANT TO HAVE 
SOME DIRECTION OF 
WHERE YOU WOULD 

LIKE TO SEE YOURSELF 
OVER THE NEXT COUPLE 

OF YEARS. 

 JUST LIKE THE SAYING 
‘DO WHAT YOU LOVE, 
AND YOU’LL NEVER 

WORK ANOTHER DAY IN 
YOUR LIFE’, I FINALLY 
UNDERSTOOD WHAT IT 

WAS LIKE TO BE EXCITED 
AND PASSIONATE ABOUT 

WHAT YOU DO. 
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Working life explained

What do you do at work?   
I am an Indonesian who graduated from an 
Indonesian university. I joined Maybank 
through the Maybank GO Ahead. Challenge 
(MGAC) – an annual student competition 
that was held since 2012. I am now 
currently a Global Maybank Apprentice 
(GMA) on my International Assignment here 
in Maybank Malaysia. The beauty of being 
an MA is that I get to rotate to different 
sectors and departments to gain a more 
holistic view of the bank. Currently, I’m with 
Corporate Banking and was previously in 
the organising committee of MGAC 2018. 

Maybank provides a dynamic training 
ground and tailors a personalised 
programme for each Maybank Apprentice; 
project management, public speaking, 
personal and professional branding, 
certification and social contribution work, 
you name it.

What would you say is the coolest 
thing about your current role? 
The coolest thing about my current role 
is definitely the degree of involvement in 
every rotation and project. The programme 
itself empowers you to assess and decide. 
It pushes you to be impactful towards 

whatever you’re working on. You are 
expected to dream bigger, to reach higher 
and to learn deeper on every side of the 
bank and how it operates and supports the 
community. It gives meaning. And of course, 
being a Global Maybank Apprentice itself 
is very cool because it’s where the spirit of 
true young professionals lives on.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
The probation period felt nothing like a 
probation at all. Of course, I had to deal 
with lots of new changes; ie new home, 
new culture, etc. But nothing beats the 
excitement of building your future with the 
biggest organisation in Malaysia! Everyone 
was so welcomed. From colleagues to 
superiors, they treated me like I was their 
own. The greatest lesson I’ve learned from 
it was to communicate. As simple as that 
sounds, sometimes people forget to do it. 
When it comes to team work, especially in 
a new establishment, clear communication 
can be the key to achieve the maximum 
output and the start of great relationships.

What motivates you and keeps you 
going during the tough times at work?  
Seeing how far I’ve come and how much I’ve 
changed, truly humbles me. I believe each 
and every one of us has a dream. And all 
those tough times that we most certainly 
have and will face, seem to make those 
dreams harder to achieve. Sometimes, we 
are too focused on what’s ahead that we 
forget what’s truly important. Remember, 
a calm sea does not make a skilled sailor. 
Every tough time, even failure, is just as 
important as success. 

How did your experiences in university 
prepare you for the working world?  
The experiences in university have partially 
prepared me for the working world. They 
taught me mostly about technical skills. 
However, the extended experiences 
in university, such as organisations, 
committees, and competitions, were 
my training grounds before I joined the 
workforce. It depicted the smaller and less 
complex dynamics of the corporate world, 
where different stakeholders will have 
different expectations of you. But worry 
not, for you won’t stop learning even when 
you’re in the working world.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
My advice for fresh grads who are having 
a tough time finding jobs is to adapt. If one 
approach doesn’t work, try different ones. 
If one door closes, knock on others. After 
every failure, evaluate where and how you 
can improve yourself. Try to see yourself 
from the employer’s point of view. Position 
yourself right and start asking ‘what can I 
offer’ instead of ‘what can I get’. And at the 
end of the day, your starting point doesn’t 
really matter. Dedication and hard work will 
be your ticket to head on to better places. 

Irene Tamara, 24
Global Maybank 
Apprentice – 
Management Associate 
QUALIFICATION BA in Economics, 
University of Indonesia, 2017

EMPLOYER Maybank 

HAS BEEN WITH THIS COMPANY FOR 
1 year and 2 months
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FAILURE, IS JUST AS 
IMPORTANT AS 

SUCCESS. 
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Working life explained

What do you do at work?   
I’m currently co-leading a project to build 
the brand new digital platform for Business 
Banking in Maybank. 

What would you say is the coolest 
thing about your current role? 
I’m a person who gets bored really easily. 
If the work isn’t challenging enough for 
me, I’d find other things to do. There’s not 
one day that I’m doing the same thing, so 
that’s pretty exciting for me. On top of that, 
we ideated the entire project from a blank 
piece of paper, so it’s pretty cool to see how 
our ideas has come to fruition to what it is 
today.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
I was in the Global Maybank Apprentice 
Programme then. The programme gave me 
opportunities to work in three very distinct 
roles in the bank during that period. The 
greatest lesson for me was to go into a role 
with an open mind and absorb like a sponge 
from the people around you every single day. 

What motivates you and keeps you 
going during the tough times at work?  
The big vision of how the time and effort 
invested in my work can add value to the 
world, specifically SMEs at this point of 
time. I myself run an SME on the side and 
I empathise with the struggles business 
owners have to go through every day. 
Also, my colleagues at work make fun as I 
look forward to go through the challenges 
with them together as a team every day. 
Shout out to Strategic Digital fam! 

How did your experiences in university 
prepare you for the working world?  
I believe the process of achieving the 
results that you want, has taught me that 
nothing in this life comes easy. I wasn’t the 
smartest person in university. However, I’ve 
learned that I needed to put in the hours to 
revise for my exams to achieve the results 
that I wanted. I’ve learned that there are no 
shortcuts in life. Sow and you will reap. Put 
in the hours and people will recognise you 
for your hard work.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Don’t be discouraged and be an infinite 
learner. Continue to hustle hard and stay 
humble. Look at the bright side, you can use 
your extra time to work on passion projects 
that would give you a sense of purpose. 
I’ll end this with one of the quotes I live by 
each day – ‘Our greatest fear should not 
be of failure but of succeeding at things in 
life that don’t really matter’ – by Francis 
Chan.  

Ivan Lim Huan-Wen, 
27
Digital Product 
Specialist for SMEs, 
Strategic Digital in 
Group President and 
CEO Office  
QUALIFICATIONS BEng (Hons) in 
Civil Engineering, Dual-award Degree 
from SEGi University and University of 
Greenwich, UK, 2016

EMPLOYER Maybank 

HAS BEEN WITH THIS COMPANY FOR 
2 years

 I BELIEVE THE 
PROCESS OF ACHIEVING 
THE RESULTS THAT YOU 
WANT, HAS TAUGHT ME 
THAT NOTHING IN THIS 
LIFE COMES EASY. 

 OUR GREATEST 
FEAR SHOULD NOT BE 

OF FAILURE BUT OF 
SUCCEEDING AT THINGS 

IN LIFE THAT DON’T 
REALLY MATTER. 
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Working life explained

What do you do at work?   
As an engineer in the construction 
industry, my job scope includes managing 
sub-contractors and ensuring timely 
progress with quality and safety in 
mind. Some of my daily routines include 
attending coordination meetings and site 
inspections, managing and solving project 
issues, reviewing design drawings, as 
well as proposing workable solutions and 
optimisations for projects.

What would you say is the coolest 
thing about your current role? 
Being part of the underground team for the 
Klang Valley MRT (KVMRT) project allows 
me to be directly involved in building the 
country’s biggest public infrastructure 
to date. This is a golden opportunity for 
me to learn and contribute to the nation’s 
development. Knowing that the MRT system 
contributes significantly in connecting 
people and businesses for greater 
productivity and greener economy gives me  
great job satisfaction beyond words.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
Personally, I felt like my probation period 
was when I learned the most. Being a fresh 
graduate back then, I saw the crucial need 
for me to align my superior’s expectations 
with my own.

Despite the differences in our backgrounds, 
we shouldn’t be afraid to take up challenges 
in exploring, learning and applying our 
technical and soft skills at work. Once we 
are willing to step out of our comfort zone, 
that is when we will realise that we are 
capable of more than what we think.

What motivates you and keeps you 
going during the tough times at work?  
Life would be too plain without challenges, 
wouldn’t it? There will always be difficulties 
and challenges in life which we just need 
to face and act upon. Eventually, we will 
gain experience and build confidence. For 
me, knowing my direction and believing in 
myself allows me to go through the tough 
times quickly. On top of that, having the 
right people around is extremely helpful. 
Eventually, the stumbling blocks that we 
come across today will make us better 
people tomorrow. 

How did your experiences in university 
prepare you for the working world?  
I do believe what we experience in 
university and the working world is almost 
identical. Often, we will be given a task 
which we know nothing about. However, as 
we explore further, we will be better at it. 
Hence, fret not and be willing to learn – we 
will all do well eventually. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Don’t stop looking and applying for 
your dream job, but at the same time 
never be stagnant. Continuously look 
for opportunities to develop and expand 
your current skill-sets. Be it signing up 
for courses for personal development or 
gaining first-hand experience through part-
time jobs, always strive to make yourself 
marketable and employable. 

Muhamad Farid Bin 
Muhamad Khosim, 26
Senior Engineer, 
Mechanical & 
Electrical (M&E) 
Department   
QUALIFICATION MEng in Mechanical 
Engineering, University of Sheffield, 
2016 

EMPLOYER Gamuda Engineering Sdn 
Bhd

HAS BEEN WITH THIS COMPANY FOR 
2 years and 8 months

 EVENTUALLY, THE 
STUMBLING BLOCKS 

THAT WE COME ACROSS 
TODAY WILL MAKE 

US BETTER PEOPLE 
TOMORROW. 
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Working life explained

What do you do at work?   
My field of work involves providing 
assurance services to clients in relation 
to the audit of financial statements. As an 
Audit Associate, I assist my engagement 
team in performing various tests of controls 
and test of details to gain assurance on 
the validity of clients’ transactions and 
balances. For the past seven months, I’ve 
gained some exposure in industries such 
as construction, hotel services, information 
technology services, as well as charitable 
institutions.

What would you say is the coolest 
thing about your current role? 
I appreciate my current role as an auditor 
as I believe the experience is truly an 
invaluable one that offers a steep learning 
curve. There’s always something new to 
learn, be it a different client industry or 
accounting standard, which challenges you 
to continually improve and not remain in a 
state of complacency. In addition, I believe 
I have gained some insights into which 
the way businesses operate in various 
industries, which has helped sharpened my 
future career plans.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
During my probation period, I could hardly 
understand the concepts and rationale 
behind the tasks I was performing and 
I struggled to apply what I learned in 
my studies to real-life work, which was 
demotivating. I think my greatest lesson 
derived was that if you really want to 
improve, you’d need to firstly change your 
mindset. A sense of professional judgement 
is not developed overnight, and you’d need to 
put in time and effort to bear fruit.

What motivates you and keeps you 
going during the tough times at work?  
What motivates me is knowing for a fact 
that I am learning something from the 
tasks assigned to me, which adds to 
my experience and overall professional 
development, albeit how difficult the 
learning process is. I think the sense 
of accomplishment (and relief!) from 
achieving what initially seemed like an 
impossible task is what keeps me going.

How did your experiences in university 
prepare you for the working world?  
My experiences during the course of my 
studies have taught me the importance 
of perseverance, diligence, and time 
management.

During my study life, I juggled between 
part-time jobs and my studies and hence, I 
had to be disciplined with my schedule and 
effectively prioritise tasks on hand. I believe 
that has really helped me in my current 
working life in audit as I find it bearable 
to cope with the long working hours and 
deadlines.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Take the time off as an opportunity to 
develop and enhance your skills in areas 
such as report-writing and Microsoft Word 
and Excel functions, as well as to read 
up and be updated about current global 
economic conditions. As a fresh graduate, I 
believe companies do not expect us to have 
a strong knowledge in terms of the job itself, 
but having such core skills and knowledge 
in such said areas are what will be a key 
differentiator for you amongst other peers.

Additionally, take this as a time to 
carefully consider your career options and 
which sectors you are truly keen in and 
are passionate about. Your choice of career 
should not be based on temporary needs, 
but one that best aligns with your long-term 
goals and aspirations. 

Goh Paul Lyn, 24
Audit Associate, 
Assurance   
QUALIFICATIONS Bachelor of Science 
(Hons) in Accounting and Finance, 
Sunway University, 2017; Institute 
of Chartered Accountants in England 
and Wales (ICAEW), Sunway College, 
ongoing

EMPLOYER BDO Malaysia 

HAS BEEN WITH THIS COMPANY FOR 
7 months
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Working life explained

What do you do at work?
I am currently enrolled into Nestlé’s 
Management Trainee programme under 
the Human Resources function. It is a 
two-year programme in which we will be 
rotated into different departments within 
the HR function. As the programme is 
rotational, our job scope is never constant 
for a long period of time. Previously I have 
had the opportunity to experience HR 
Business Partnering for the Technical and 
Production function, and now I am in the 
Talent Acquisition team, where I’m exposed 
to recruitment and employer branding 
activities. 

What would you say is the coolest 
thing about your current role? 
I guess one of the coolest things about my 
current role is the empowerment granted 
by my manager throughout this rotation. 
Even though I am new in the role with barely 
any experience, I was always empowered 
to voice out my opinions and to make 
decisions when there is a need to. This helps 
to enhance my learning process whilst 
developing confidence in my role. Also, 
the holistic nature of the programme has 
allowed me to work with different people 
across functions, which not only widens my 

network, but also allows knowledge transfer 
that helps me in gaining new perspectives 
and ideas. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
Well, being a fresh graduate without much 
experience, you always feel the need to 
prove yourself, to make sure you never 
make mistakes and complete tasks better 
than expected. This, however, places a lot of 
unnecessary stress on oneself. With the help 
and advice from seniors here, I have learnt 
that it is better to embrace mistakes instead 
of avoiding them, as this is the chance to 
maximise our learning.

What motivates you and keeps you 
going during the tough times at work?  
The people. Throughout the programme, 
I was given the chance to work with 
many different individuals who have 
been supportive along the way. There are 
mentors without whom I would stray from 
my path, and there are teammates that 
keep me motivated as we brave through the 
daily challenges together. One thing that 
I’ve learned from this programme is that 
the people make the difference. Working 
with like-minded individuals keeps me 
motivated and eager to strive for greater 
achievements!

How did your experiences in university 
prepare you for the working world?  
I like to be on-the-go, so I spent most of my 
university days being involved in various 
club and society activities. Being active 
in clubs and societies has allowed me to 
learn how to communicate with different 
people, understanding as well as respecting 
others’ points of view in order to get a task 
done. This has greatly prepared me in the 

working world, as we should always be 
prepared to work in teams with different 
dynamics. Being able to work together is the 
foundation to success. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
I was once a fresh graduate and I remember 
feeling anxious and uncertain about which 
career path I would want to take on. There is 
no golden rule as to what you should do to 
achieve your dream career, but I guess the 
two main takeaways are to be patient and 
be brave to go for something you are very 
passionate about. 

Low Yi Wen, 23 
Management Trainee, 
Human Resources 
QUALIFICATION BSc in Business 
Economics and Management, 
University of Nottingham Malaysia, 
2018 

EMPLOYER Nestlé Malaysia  

HAS BEEN WITH THIS COMPANY FOR 
9 months 

 BUT I GUESS THE 
TWO MAIN TAKEAWAYS 
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FOR SOMETHING YOU 
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Working life explained

What do you do at work? 
I started my career as a Trainee Associate 
in the audit line through the Earn While 
You Learn programme that PwC offers to 
non-graduates. Thanks to this, I had the 
chance to engage with different clients 
in various industries. As a trainee, I was 
guided by various people in the firm and 
received hands-on training in the audit 
industry before I was able to do the audit 
work myself. After two years, I became 
a full-fledged Audit Associate, providing 
assurance services for companies that 
are mainly in the technology, information, 
communications and entertainment (TICE) 
industry. 

What would you say is the coolest 
thing about your current role? 
As I provide services for the TICE industry, 
particularly in the entertainment portion, I 
have had the opportunity to learn about the 
interesting process behind the production 
of films, music records, and advertisements, 
which would not be something everyone 
from an accounting background would 
normally be able to experience. The 
coolest part of it is, of course, I get to meet 
celebrities like Remy Ishak and Fattah Amin 
along the way. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
My probation period in the firm was for three 
months. During the three months I had a 
tough time transitioning from being a full-
time student to a full-time employee. Luckily, 
my team members were amazing and guided 
me through that period. They made me feel 
comfortable with the working environment 
and was always there to help out when I’m 
unsure. Along the way, I’ve realised that 
fostering strong relationships with the team 
that I’m working with is important, as it helps 
me get through the tough times with ease.

What motivates you and keeps you 
going during the tough times at work?  
I would say that the people I work with play 
a very important role in my work. They 
can turn a mundane and stressful job into 
an interesting adventure, which is what 
motivates me to continue working hard! 
I’m glad that I had the chance to work with 
such great team members in the firm who 
are always supportive of each other and will 
help out when anyone is in need. 

How did your experiences in university 
prepare you for the working world?  
My university experience has prepared 
me to become a team player, which is very 
essential in my current role. I have to work 
in a team which is made up of people from 
diverse backgrounds. In order to ensure that 
the job is done, we have to work together 
and play our roles in the team. As they all 
say, ‘Teamwork makes the dream work’.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Always be positive and take failure as 
a point for improvement. Seek regular 
feedback from people whom you’ve 
encountered as it gives you an opportunity 
to understand what was done well and what 
needs to be improved. 

Harith Azmir
Hamdan, 24
Audit Associate, 
Assurance
QUALIFICATIONS Diploma In 
Accountancy, UiTM, 2015;
ACCA final paper 

EMPLOYER PwC Malaysia 

HAS BEEN WITH THIS COMPANY FOR 
3 years and 5 months
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Working life explained

What do you do at work? 
I am from the Risk, Process, Governance 
and Controls (RPGC) unit within Business 
Solutions, under the Risk Assurance 
Services team. As my unit’s name 
suggests, I work with clients on risk, 
process, governance and controls reviews. 
It’s an advisory type of work on areas 
such as internal audit, compliance, risk 
management departments as well as 
accounting advisory.

What would you say is the coolest 
thing about your current role? 
One great part of my work is that I spend a 
lot of time talking to people, be it people from 
PwC or my clients. But the coolest thing has 
to be travelling for work, which is quite a bit. 
Most people would start thinking about a jet-
setting life but my work tends to bring me to 
places off the beaten track. Over the past two 
years, I’ve worked with clients in the most 
rural parts of Malaysia. Once I was assisting 
a plantation client in the interiors of Sarawak 
and we had neither cellular line nor internet 
for a week! Honestly, that was the most 
productive week of my career to date. 

During my travels, I’m always surprised 
to find so many dissimilarities amongst my 
fellow countrymen, in how we talk, what 
we eat, and the way we think. It has always 
made me feel more proud to be a Malaysian 
having experienced the diversity in the 
country.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
My probation was so long ago, I honestly 
don’t remember much! What I can remember 
is that I came in right at the audit peak 
season (when I was still a financial auditor 
with another business unit). I also do 
remember doing the dumbest thing anyone 

could do – delete all my Partner’s coaching 
notes in our audit software. Obviously, I 
survived that horror and the lesson that 
I’ve learnt is that we are all bound to make 
mistakes as new joiners, but if you are 
willing to take on challenges and learn from 
mistakes, you’ll fly.

What motivates you and keeps you 
going during the tough times at work?  
My team members and leaders that inspire 
me. I would think of myself as a typical 
millennial, and what motivates a typical 
millennial most is the people we work for 
or with, and the purpose of the work itself. 
The ‘whom’ and ‘why’ are pretty important 
aspects of gritting through the tough times.

How did your experiences in university 
prepare you for the working world?  
Unlike most people, I didn’t have a smooth 
university life. I encountered a large setback 
for the first time in my young adult life when 
I lost a scholarship to study at a prestigious 
institution in London. I ended up taking the 
University of London programme at HELP 
CAT Malaysia and grovelled around for a bit, 
before getting my act together and applied 
for a final year transfer to finish my studies 
in Singapore. That episode has taught me 
a lot about the real world, that failures are 
actually good for growth. Overcoming failure 
like this has taught me that the world won’t 
end, and things can turn around for good 
when you don’t give up.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
I honestly believe the fresh graduate 
market is more competitive than ever but I 
think we’ve lost focus on what is the most 
important aspect in a job interview. Having 
coached plenty of interns throughout my 
career with PwC, I can honestly say that I 

can’t remember every single person I’ve 
worked with. However, there are people who 
are just very memorable. Be that person, 
not by acting or trying too hard, but don’t 
be the wallflower in the room either. Leave 
a memorable first impression and work 
on having an adult conversation with your 
interviewers. 

If you’ve yet to secure an interview, 
relook at your CV and seek help from 
someone experienced, as something might 
be off in the way it’s being presented. Find 
yourself a mentor. If you don’t ask, you’ll 
never know. 

Loo Penny, 32
Senior Manager, Risk 
Assurance Services
QUALIFICATIONS BSc (Hons) 
Economics and Finance, University of 
London, 2009; ACCA, 2013; Certified 
Internal Auditor (CIA), 2018

EMPLOYER PwC Malaysia 

HAS BEEN WITH THIS COMPANY FOR 
9 years
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Working life explained

What do you do at work?
I was Flight Operation Centre Duty Executive, 
and was just promoted to Airport Manager at 
Lahad Datu Airport. As an airport manager, I 
need to ensure that the Lahad Datu Airport 
operation business is in compliance with 
legal requirements while operating safely 
and securely as well as in the most efficient 
and profitable way. 

What would you say is the coolest 
thing about your current role? 
Serving the airlines allows me to understand 
their operating models, products and 
services, which sometimes gives me the 
privilege to visit their newest aircraft and 
check out their most expensive seat on the 
aircraft. On a more serious note, as the head 
at the airport (while being relatively young) 
I appreciate the chance to meet the top 
management of airlines, ministers, chiefs 
of armed forces, local authorities such as 
the Civil Aviation Authority of Malaysia, 
and many more in ensuring the airport’s 
operations run smoothly. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
The probation period was the time when I 
needed to do accelerated learning on my 
own while adapting to the new role and 
responsibility as the number one man at the 
airport. The greatest lesson learned is that I 
am responsible not only over the airport that 
I am working for, but also to all the staff that 
are reporting to me. I need to ensure that 
they are able to give their best at work while 
still having a good time. 

What motivates you and keeps you 
going during the tough times at work?  
My own personal target and my beloved 
family. I always visualise a successful 
outcome which is hitting my personal 
target whenever I face a tough time. Plus, I 
consider tough times as a challenge for me. 
This helps me to bring back my motivation 
and determination to take persistent action 
toward making my life and my family’s life 
better.

How did your experiences in university 
prepare you for the working world?  
The knowledge in class prepared me for the 
general view of the industry and the world. 
As for the rest, expanding my network while 
doing my internship and part-time jobs 
proved to be really helpful for me to be more 
resourceful during my working life. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Keep searching because there are plenty 
of jobs out there. Being fresh, you need to 
know your strengths and showcase them 
while not being too picky about your first 
job. After getting your first job, brush up 
your skills and from there you can demand 
more as you grow. Be versatile and keep 
hustling to get as much knowledge and 
experience to prepare yourself to become 
the best in your industry. 

Muhammad Irfan Bin 
Mohd Noor, 31
Airport Manager, Lahad 
Datu Airport
QUALIFICATION Bachelor of Aviation 
Management(Hons), Universiti Kuala 
Lumpur (UNIKL MIAT), 2014

EMPLOYER Malaysia Airports 
Holdings Berhad (MAHB)

HAS BEEN WITH THIS COMPANY FOR 
5 years and 1 month
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Working life explained

What do you do at work?
I am part of the OCBC Young Bankers 
programme where flexibility is the key and 
diversified learning is the goal. Each of us 
has a different role built into a rotational 
structure tailored to a discussion with our 
respective home department’s head. The 
discussions are guided by our own direction 
and desired next steps in the bank.

My home department is Payment 
Operations and the direction discussed 
with my Head of Department (HOD) is to 
assist in process improvement projects. 
Consequently, my rotation is centred on IT 
and compliance so I am exposed to different 
aspects of Payment-related projects. 
Besides being attached to each team to 
learn its processes on a daily basis, I have 
tried to contribute to each department 
whenever I can. For example, I built an Excel 
tracker to help the IT project managers track 
the deliverables required for each phase of 
a project. 

What would you say is the coolest 
thing about your current role? 
I do not have a fixed role at the moment 
because of the rotation system we undergo 
during this phase; however, the future 
role that I look forward to undertaking 

is interesting because Payments is one 
of the core functions of a bank and the 
knowledge picked up from this department 
would be very valuable. Besides that, the 
fact that I might be involved in the projects 
that change the way everyone makes 
payments/remittances sounds pretty cool.  

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
We have been exposed to what goes on 
behind the scenes in a bank. A good example 
would be the branch attachment that we 
underwent for two months. We were given 
the chance to know what it means to be at 
the frontlines and to meet corporate and 
retail clients as well. These opportunities 
made me feel as though I was not really on 
probation but already very much a part of 
mainstream activities. These experiences 
have made me realise that to be a good 
leader, one has to learn how to empathise 
and understand the pain points of one’s team 
members. By knowing their pain points, 
leaders are able to solve internal threats so 
the team uses 100% of their efforts to solve 
external threats.

What motivates you and keeps you 
going during the tough times at work?  
For me, it is mainly about family. My parents 
have sacrificed a lot for me, so I could 
become who I am today. Whenever I go 
through a rough patch, I always think about 
the number of rough patches or sacrifices 
they had to weather for me. There is no 
amount of money in the world that would be 
able to repay them, so the least I could do is 
have a stable income and be able to support 
them in whatever way I can.

  

How did your experiences in university 
prepare you for the working world?  
Since the first semester, my university has 
been preparing us for the working world. 
Our business school taught us how to use 
shortcuts in Microsoft Excel and Access. 
Besides that, they also conducted mock 
interviews, invited corporate speakers to 
our classes to share their experiences in 
the industry and also frequently hosted 
networking events with our alumni. These 
experiences have made me feel like I was 
already in the working world well before I 
actually stepped into it. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
My advice would be to not give up and just 
do it. Not giving up does not mean settling 
for less. Look for something you enjoy doing 
as you will be doing this for a quite a while. 
In your free time, look for areas of interest 
to expand your skillsets. You might stumble 
across an undiscovered field that you can 
pour your heart and soul into. If at any time 
you doubt yourself, as clichéd as it sounds, 
just do it. Experience everything while you 
have the chance to. Remember YOLO. 

Chin Soon Leong 
(Leo), 25
Management 
Associate, Operations 
& Technology Division 
QUALIFICATION Bachelor’s Degree 
in Economics, Indiana University 
Bloomington, US

EMPLOYER OCBC Bank (M) Berhad 

HAS BEEN WITH THIS COMPANY FOR 
9 months 

 NOT GIVING UP DOES 
NOT MEAN SETTLING 
FOR LESS. LOOK FOR 

SOMETHING YOU ENJOY 
DOING AS YOU WILL BE 

DOING THIS FOR A QUITE 
A WHILE. 
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Working life explained

What do you do at work?   
As team lead, my task is to guide the 
team to go beyond the goals set by the 
organisation, which is to assist digital 
advertisers in their marketing objectives. 
I help nurture team members to achieve 
their personal goals, too. I also part-
orchestrated my team’s ‘back-on-track’ 
plans to rejuvenate our performances, 
which have not only achieved targets 
but also surpassed the initial goals set. 
As a result, my team was able to be 
successfully nominated as one of the top 
three contestants in the Google Customer 
Story Contest which aims to seek the best 
customer support within the APAC market.  

What would you say is the coolest 
thing about your current role? 
The coolest thing about my job role is being 
able to absorb the energy, experience and 
culture from one of the greatest companies 
in the world. This has kept on nurturing 
me to carry on excelling in leading the 
team towards excellence, up until this very 
moment. 

I am able to meet more people who 
are diverse in personality and cultural 
foundations. More importantly, I get to view 
‘excellence’ from different perspectives and 
through different definitions. This in turn 
enables me to understand digital marketing 
from different levels.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
The probation period was six months for this 
job. This was a great opportunity because 
it was a good transition for me and for the 
team to get to know my style of working. 

I was able to understand the team’s 
momentum and also learnt to adapt myself 
to different teammates from different walks 
of life. More importantly, I got to experience 
the different ways I could direct my team 
towards greater performance and learn from 
the collective expertise of my teammates.

What motivates you and keeps you 
going during the tough times at work?  
For me, the meaning of excellence can be 
so vast, that it humbles me. I understand 
now that to reach and break through my 
team’s goals is to continue seeking for new 
possibilities to provide better solutions. I 
truly believe that ‘the dawn happens after 
the darkest night’, and this thought never 
fails me when I try to reach for my goals.

Tough times have never stopped me 
because I see it as a game in which I 
can test my limits, because I know that 
challenges are the best opportunities to 
showcase my potential.

How did your experiences in university 
prepare you for the working world?  
I am grateful to have had the chance to 
study abroad in Shih Hsin University in 
Taiwan as well as in Taylor’s University. 
These opportunities gave me a sense of 
diversity and inclusion to better blend into 
the team which I am currently leading now. 
I did not only get to learn from the brightest 
lecturers but also made friends with people 
from all around the world, we are always 
sharing ideas with each other. That helped 
me stay curious and keen to keep listening 
and share digital marketing ideas with one 
another.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Tough times are indeed ahead, guys! But 
always remember: you have the ability to 
approach things in a positive and optimistic 
way. Don’t wait for opportunities to show 
themselves, create them yourself. No matter 
how hard it can be, don’t stop!  

Queenie Lam Chia Yi, 27
SEA & SAF Google 
Ads Digital Marketing 
Consultant Team 
Leader  
QUALIFICATIONS BA in Public 
Relations and Advertising, Shih 
Hsin University, Taiwan, 2014; MA in 
Communication, Taylor’s University, 
2019

EMPLOYER Teledirect Telecommerce 
Sdn Bhd

HAS BEEN WITH THIS COMPANY FOR 
1 year and 11 months

 DON’T WAIT FOR 
OPPORTUNITIES TO 

SHOW THEMSELVES, 
CREATE THEM 

YOURSELF. NO MATTER 
HOW HARD IT CAN BE, 

DON’T STOP! 
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Working life explained

What do you do at work?
The exciting aspect of my job scope would 
be performing cyber threat intelligence, 
threat modeling, and threat hunting 
activities. Cyber threat intelligence is based 
on the collection of intelligence using 
open source intelligence (OSINT), social 
media intelligence (SOCMINT), human 
intelligence (HUMINT), technical intelligence 
or intelligence from the deep and dark 
web. The key mission is to analyse and 
research technological developments and 
trends in cybercrime, hacktivism, and cyber 
espionage.

On the other hand, threat modeling 
is wearing an attacker’s hat to identify 
possible entry points and which 
vulnerabilities can be exploited based on 
the current architecture of a particular 
system. Meanwhile, threat hunting is an 
iterative process of creating hypotheses, 
investigating threats via tools, uncovering 
new patterns and TTPs (tactics, techniques, 
and procedures) as well as inform and 
enrich analytics.

Therefore, I would also have to monitor, 
gather and analyse internal and external 
threat environments then escalate 
outcomes to relevant teams. Furthermore, 
I am accountable to collaborate with the 

Cyber Security Operation Center (SOC) team 
to track and monitor potential cybersecurity 
threats with tools and platform that we have 
and built.

What would you say is the coolest 
thing about your current role? 
Recalling back during days after graduation, 
I would have expected that my learning 
journey would end after my last day of 
class in university. To my knowledge, since 
the first day I have joined TNB, I am given 
wholesome of opportunities to learn new 
things every day. 

The first week of work, I was involved in 
threat intelligence comprehensive training, 
and I was excited and grateful. This is 
because, during my studies, I have never 
been exposed to threat intelligence and 
never have expected that it could become 
a career.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
I have learned that everyone has a different 
pace. I am very fortunate because, within 
less than a year, I have found my strengths 
and weaknesses. It would not have been 
achieved without assistance from my 
colleagues. Other than that, I have noticed 
that rather than just following orders and 
completing tasks blindly, an adequate 
amount of chances were given to contribute 
any opinions or ideas for improvement on 
almost every matter discussed.

What motivates you and keeps you 
going during the tough times at work?  
In my point of view, working in TNB is not 
just working for the company, but I am 
giving up my blood, sweat, and tears for 
the country. To be a part of an organisation 
that provides electricity, which is one of the 
basic human needs, is already one of the 
proudest things that I have achieved in life.

How did your experiences in university 
prepare you for the working world?  
The theories in class are fundamentals 
to be able to prepare for work. However, 
the theories alone are not sufficient. 
Experiences by joining internal and public 
competitions such as hackathons have 
helped me a lot to familiarise with industrial 
needs. It has proven when I was still on 
probation; I was able to catch up quickly 
on industry trends. Other than that, soft 
skills, communication skills and how to 
have good relationships with other people 
is also essential to live in a corporate world, 
therefore organising events is an excellent 
platform to practice those skills.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Show that you are passionate about your 
career, not just as a job. I believe that if 
you are enthusiastic about whatever you 
do, everything will be just fine. Change 
your mindset that a problem is not just a 
problem; it’s an opportunity. 

Nazrul Affiq Bin 
Ahmad Amimar, 23
Threat Intelligence 
Analyst, 
Cybersecurity, ICT 
Division  
QUALIFICATION Bachelor of Computer 
Science (Systems and Networking) 
(Hons), Universiti Tenaga Nasional 
(UNITEN), 2018

EMPLOYER Tenaga Nasional Berhad

HAS BEEN WITH THIS COMPANY FOR 
7 months

 SHOW THAT YOU ARE 
PASSIONATE ABOUT 
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THAT IF YOU ARE 
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WHATEVER YOU DO, 

EVERYTHING WILL BE 
JUST FINE. 



malaysias100.com144 | gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19

Working life explained

What do you do at work?
As a section head of the cephalosporin unit, 
I am responsible for managing production 
planning in order to meet the monthly 
schedule while complying with Good 
Manufacturing Practice (GMP). Besides 
that, I manage the staff competency 
development by providing adequate and 
effective training to all staff in order to 
achieve the desired competency level. 

What would you say is the coolest 
thing about your current role? 
Previously, I was working in Quality 
Assurance Department and was transferred 
to the Production department last year. 
I am able to improve on quality sides in 
Production as well as increasing output. 
Sharing knowledge to subordinates is my 
way to determine understanding of issues 
pertaining to Production and ensure it would 
not be a repetitive issue. My open policy 
makes my subordinates willing to share any 
issues as well as personal matters which 
arise.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
I started here as a Provisionally Registered 
Pharmacist (PRP). This is a good opportunity 
for me as I was able to learn and rotate 
to many departments throughout one 
year. The departments I was attached 
to were Production, Quality Assurance, 
Quality Control, Engineering, Supply Chain 
Management, Regulatory Affairs and 
Research Centre – to name a few. This 
makes me understand the system within 
manufacturing as a whole. 

What motivates you and keeps you 
going during the tough times at work?  
Good support system and perseverance. I 
believe in the quote ‘Every day is a learning 
process’. Although most people have the 
perception that Production is routine job 
but I have found myself learning so much 
every day, despite all the challenges and 
hiccups which I have faced while leading my 
section. Brainstorming with my team helps 
me to find solutions and being able to move 
forward. 

How did your experiences in university 
prepare you for the working world?  
The subjects that I have learned during 
my degree has helped me prepare for the 
working world as I can relate those subjects 
when handling problematic products. There 
are still books and notes that I can use 
as reference as my degree is related to 
industrial pharmacy. Working in the industry 
is tough and one must be open minded and 
strive to keep on learning to align process 
improvement with product quality. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Do not give up and keep looking. Do not 
focus on finding just one specific job. Some 
fresh grads are so afraid to settle for second 
best because they are so focused on that 
one job which they have wanted in the first 
place. Of course, being able to find that 
dream job is ideal, but competition is tough 
so one must keep his or her horizons open 
while finding jobs. 

Noraini Hayati Binti 
Mohd Nasir, 32
Assistant Manager, 
Cephalosporin Unit, 
Production Department
QUALIFICATION Pharmaceutical 
Science & Technology, Institut 
Teknologi Bandung, 2013

EMPLOYER Pharmaniaga 
Manufacturing Berhad

HAS BEEN WITH THIS COMPANY FOR 
5 years
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Working life explained

What do you do at work?
I manage the Legal Department for 
Pharmaniaga Group of Companies consisting 
of three units, namely Concession Business, 
General Drafting and PDPA. Even though we 
have separate units, to the extent where it is 
practical, I encourage our team members to 
do beyond what they are dedicated for and it 
opens up more opportunities for exposure. 

As I am responsible for the legal affairs 
of Pharmaniaga Group of Companies, 
managing time and workload are both 
essential so as to ensure efficiency in the 
interests of our stakeholders. The roles of 
legal in-house are no longer conventional 
as we cannot only be confined to legal 
framework but also need to be dynamic in 
what we do, meaning I have to ensure that 
the legal matters that my team members 
are working on are intertwined with 
business acumen.

It is important to instil positive vibes 
among the team members as not all of us 
are born with identical traits. Of course, 
the staff as individuals too must take their 
own initiative and work collectively. Good 
teamwork results in a great atmosphere. 

What would you say is the coolest 
thing about your current role? 
Managing is not only in terms of checking 
people’s work per se but also managing 
people. In ensuring that the department 
runs smoothly, it is important to stress 
upon emotional quotient (EQ). It is not only 
a gauge of teamwork spirit, rather the staff 
also feel appreciated and this results in 
better job performance. So, I feel great when 
I see staff performing. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
Despite being quite junior in terms of 
working experience when I first joined 
Pharmaniaga Berhad, I learned how to be 
independent and grasped opportunities. You 
cannot just sit and wait for opportunities 
to come, you need to prove that you are 
capable and reliable despite the odds that 
you may encounter along the way. It is 
you yourself that must take the initiative 
without waiting for someone to knock on 
your door.  

What motivates you and keeps you 
going during the tough times at work?  
Believing that your continuous hard work will 
pay off one day. Just never give up. Keep on 
moving and your day will come eventually. 
Positivity is the key. It will be difficult from 
time to time but with continuous endeavour 
and positive attributes, you will see positive 
results someday.

It is no doubt that everyone is exposed 
to negativity at any given time. It is for us 
as individuals to make wise judgment calls. 
Positive mindsets lead to positive attributes 
and this ultimately leads to positive actions.

How did your experiences in university 
prepare you for the working world?  
During my final year at UiTM, I was trained 
like a worker eg wearing black and white 
every day, and needing to punch in my 
card for punctuality when I arrived in the 
mornings. Even our tasks were designed 
for the working environment. It was really 
hectic but it had certainly given me the 
working vibes. 

Even though studying and working are 
different, I can still value my studying 
period at UiTM as preparation for my 
working world. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
So long as it is in the right direction, do not 
be picky especially when you are a freshie. 
Sometimes, the jobs that you have the 
least expectations for can offer you the 
best working life experience. It may not be 
worthwhile now but it may be in the future. 
You will never know until you try. 

Nurliyana Binti 
Rosalan, 34
Head of Legal 
Department, Corporate 
Governance Division 
QUALIFICATION Bachelor of Law with 
Honours, Universiti Teknologi Mara 
(UiTM), 2008 

EMPLOYER Pharmaniaga Berhad

HAS BEEN WITH THIS COMPANY FOR 
7 years and 6 months 
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Working life explained

What do you do at work? 
I am currently with the Shariah Advisory 
and Research Department. My role is more 
on the non-retail products including SMEs, 
Corporate and Islamic Capital Market. I 
am responsible for ensuring business 
units are in compliance with Shariah 
requirements and liaise with the Bank’s 
Shariah Committee members and regulators 
for any issues pertaining to Shariah. I’m also 
involved in developing initiatives to help the 
bank embark on Value Based Intermediation 
(VBI) introduced by Bank Negara Malaysia.

What would you say is the coolest 
thing about your current role? 
I have only been with the team for less 
than a year, so I’m pretty new here. Being 
in the Shariah department is challenging 
for me because the regulations are quite 
comprehensive with regards to Shariah 
compliance. As a rookie, I’m proud that I 
was part of the team that completed the 
Sustainable and Responsible Investment 
(SRI) Sukuk with the adoption of ASEAN 
Green Bond Standards. It was my first 
involvement in green sukuk, and the process 
and requirements are pretty complex but we 
managed to do it successfully. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
It was a huge transition in my life and it really 
changed my view on my career. Career life 
is totally different from student life, where 
it is easier to win a competition and be 
proud of what we achieve as a home ground 
champion without realising that there are 
more things to be learned and discovered. 
The probation period taught me that meeting 
your deliverables is very important and that 
we should never look down on others as we 
are special in our own ways. I also learned 
that being ‘street smart’ is as important as 
being ‘book smart’ – it’s the only way you can 
survive career life!

What motivates you and keeps you 
going during the tough times at work?  
Positive thinking is very important not only 
in career but also in life. Things may not be 
positive and encouraging every day and 
sometimes it just kills you inside. Yet if you 
allow the negativity to affect you, you will 
suffer and there is no one who can help you. 
Only you can decide how to face the tough 
times, either positively or otherwise. Also, 
think of everything happening around you 
as a learning process. If you perceive it that 
way, it can help you to absorb the positivity 
behind it.  

How did your experiences in university 
prepare you for the working world?  
While in university, I was active in extra-
curricular activities with the objective 
of developing my management skills. 
Sometimes I didn’t want to continue it 
anymore as it didn’t add any value to 
my academic achievements, and I told 
myself that if I just focused on classes and 
assignments, I wouldn’t have to deal with 

unnecessary problems. Fortunately, these 
challenges helped me to build networking 
and learn about dealing with different 
situations. These skills are beyond our 
academic syllabus, but are important in 
the working life, where we are expected 
to be prepared for any possibilities and 
challenges. 

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Believe me, I was in your shoes too. I believe 
that as fresh grads, networking is very 
important and having a good mentor is very 
crucial as he or she can guide you in starting 
your career. In the meantime, it is advisable 
for you to equip yourselves with relevant 
software skills such as Microsoft Excel and 
PowerPoint. Most importantly, never give up 
even when you get rejected from your dream 
employer. Take it as a learning experience 
and seek feedback to improve yourself in the 
next job application 

Muhammad Musoddik 
Bin Hassan, 28
Senior Executive, 
Shariah Advisory 
Division
QUALIFICATION BA in Muamalat 
Management, University of Malaya 
(UM), 2016

EMPLOYER RHB Banking Group

HAS BEEN WITH THIS COMPANY FOR 
2 years and 6 months
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Working life explained

The views reflected on this page are the views of the interviewee and do not necessarily reflect the views of the global EY organisation or its member firms.

What do you do at work?
As a Senior, my job scope starts with 
assisting in the planning of an audit, 
which involves managing clients’ and the 
engagement executives’ expectations. 

Sometimes, the company we audit is 
complex and may require the involvement 
of other service lines such as Transaction 
Advisory, Tax or even IT Advisory, so I liaise 
with them to help piece the information 
together.

I also handle areas which require 
professional judgement, such as critically 
assessing the basis of provisions (which 
may include engineering terms I didn’t even 
know existed!) and advising clients on 
leading practices.

Being a Senior also means mentoring and 
coaching the junior associates. These range 
from teaching them the basics, reviewing 
their working papers to providing them with 

advice on uncertainties they face.

What would you say is the coolest 
thing about your current role? 
I got to sit in the cockpit of an aircraft once 
and my team had the whole aircraft to 
ourselves for one night – I thought that was 
pretty cool!

Many don’t have the opportunity to 
talk to the people behind the scenes or 
understand the processes in different parts 
of a company, but as auditors, we get to be 
that party that pieces everything together. 
I get to deal with accountants, engineers, 
IT specialists and others from various 
industries. It’s like having a sneak peek into 
their day-to-day life at work. All these help 
me verify figures in the accounts, which 
ultimately ends up building confidence in 
the capital market.

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
It was both fun and intimidating. It was fun 
because everything was still relatively new 
and I got to learn something new every 
day. Intimidating because I wondered what 
would happen if my employment was not 
confirmed.  

When I was still adjusting myself to 
the job, I made a lot of mistakes, big ones 
too. But I learned that everybody makes 
mistakes and we will need to forgive 
ourselves for them. The only thing we take 
away from the mistakes are the lessons we 
learn from them. 

What motivates you and keeps you 
going during the tough times at work?  
It is going to sound clichéd, but it’s true – it’s 
the people I work with. 

Everyone wants to get the job done, but 
no one truly understands what you are 
going through except for the people you 
spend almost 80% of your time with. 

We all have our ups and downs during 
an audit – the hard deadlines, the complex 
transactions, the difficult clients, but we 
rely on one another to handle anything 
that comes our way. And we end up getting 
through the storm together. 

How did your experiences in university 
prepare you for the working world?  
University equipped me with the technical 
knowledge I required to execute my job 
well, and it taught me how to manage my 
time between studies and co-curricular 
activities. Now, I balance between work and 
personal time.

One key thing I treasure is the group 
work, as it prepared me to manage different 
types of people. It is important to be able 
to manage clients and bosses, especially 
when we are providing professional 
services.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
You may not know exactly what you want 
to do, or the competition is fierce and jobs 
are hard to come by. It’s a tough world, so 
remain resilient. 

It may take additional effort such as 
picking up new skills by enrolling for online 
courses, going to more career fairs or 
attending more networking sessions, but 
you will find that job you are searching for.

And in the course of searching for 
that dream job, you may discover more 
opportunities out there that you didn’t know 
existed! 

Lee Quan Xin, 24
Senior Audit 
Associate, Assurance  
QUALIFICATION ICAEW, Sunway TES, 
2018

EMPLOYER Ernst & Young (EY)

HAS BEEN WITH THIS COMPANY FOR 
3 years and 6 months
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Working life explained

The views reflected on this page are the views of the interviewee and do not necessarily reflect the views of the global EY organisation or its member firms.

What do you do at work?
At work, I carry out requirement assessments, 
design analysis, development, testing, 
deployment and post-implementation 
support using the Micro Focus NetIQ 
platform for the Identity & Access 
Management practice. As a member of 
the technical team, I also develop various 
JDBC, AD, TEXT, LDAP and SOAP drivers, 
multi-tier approval workflows, multiple 
customised reports, various shell scripts for 
maintenance and daily operations, as well 
as provide solution support.

What would you say is the coolest 
thing about your current role? 
Variety. Working in an IT environment may 
sound geeky at first, but the coolest thing 
about my current role as an IT consultant 
is that I can travel to different client sites 
and collaborate with different people to put 
great ideas into action. I can get involved in 
different types of projects and assignments 
that allow me to keep my mind engaged 
because each project brings unique 
challenges. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
I started in the company as an intern for 
three months, and later returned to the 
organisation to serve my bond as I was a 
scholarship recipient. Hence, my probation 
period was waived and I started working 
full-time immediately. 

The greatest lesson I derived from my 
time as an intern was how to communicate 
patiently with clients in a project. Working 
in a customer-oriented business, customer 
satisfaction is the number one priority. I 
learned how to identify customers’ needs 
and match their requirements with the 
products and solutions that we offered, 
thereby meeting expectations and making 
clients happy.

What motivates you and keeps you 
going during the tough times at work?  
I have always been motivated by the sense 
of accomplishment and the conviction that 
at the end of the day, I will learn something 
new. I love breaking down big goals into 
bite-sized goals, creating a work goal list in 
my notebook and checking off each goal as I 
complete a task. It helps to lighten my mood 
as I feel like I am making progress when 
I complete the smaller goals. I also often 
remind myself of a quote from the movie 
Finding Nemo: ‘When life gets you down, 
you know what you gotta do? Just keep 
swimming.’ 

How did your experiences in university 
prepare you for the working world?  
Fortunately, university provides the perfect 
laboratory for collaborating with other 
students in group-based projects, which 
contributed much to my communication 

and interpersonal skills. To achieve better 
coursework grades, students must engage 
with each other and communicate face-to-
face to express ideas effectively during a 
project. 

I learned to ask better questions, listen 
actively and accept constructive criticism 
when working with my teammates. I can 
now employ these important skills in the 
working world when interacting with my 
colleagues as well as my clients.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
As my father has always said to me, ‘The 
world certainly will not adapt to you; you will 
need to learn to adapt to the world.’ Hence, 
invest in yourself with skills and knowledge 
required for the job and remember that what 
matters most is that you keep trying. Seize 
every opportunity that you come across. 

Take heed of this advice (my favourite 
quote) from Richard Branson’s book Finding 
My Virginity: ‘If somebody offers you an 
amazing opportunity but you are not sure 
you can do it, say yes – then learn how to 
do it later!’ 

Wong Jie Cin, 24
Consultant,
Cyber Security   
QUALIFICATION Bachelor of Computer 
Science (Hons) Information System, 
Multimedia University Cyberjaya, 2017 

EMPLOYER EY Identity Sdn. Bhd. (EY)

HAS BEEN WITH THIS COMPANY FOR 
1 year and 7 months
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Working life explained

What do you do at work?   
Transfer pricing (TP) generally refers to 
intercompany pricing arrangements for the 
transfer of goods, services and intangibles 
between associated persons. In other 
words, when two related entities have 
a transaction between them, the value 
of the amount transacted is considered 
as the transfer price. There are a lot of 
explanation regarding the regulations on 
such transactions, but to make it short, 
the transactions should abide by the 
arm’s length principle. The TP law requires 
companies to compensate a related party 
for goods or services, in the same way that 
they will compensate an unrelated party. 

We assist our clientele to document their 
related party transactions to demonstrate 
that their transactions are at arm’s length. 
Our services include the preparation of 
TP Documentation (TPD)/studies, local 
benchmarking analysis, TP advisory and 
planning, preparation of Master file and 
review of Country-by-Country-Reporting 
(CbCR), and TP audit defence. 

What would you say is the coolest 
thing about your current role? 
The opportunity given to engage with 
clientele from diverse industries 
with various products and services. 
In documenting and analysing the 
transactions of the involved parties, we 
need to fully understand their business 
models as well as their functions, assets 
and risks. This has led me to grasp complex 
business transactions and the detailed roles 
of each department within the entity. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
As a fresh graduate, I had to adjust myself 
with the fast-paced working environment. 

However, with the help of my team, be it 
colleagues, seniors, managers or directors, 
I have settled in quickly. Of course, I did 
make mistakes during this period, and that 
is why I believe the greatest lesson is to not 
be afraid of making mistakes. Humans are 
imperfect and making mistakes is part of 
the learning process.

What motivates you and keeps you 
going during the tough times at work?  
That these tough times will end as well. 
We all have rough days to handle. When 
I was in university, I still remember the 
days I stayed late at night to complete 
assignments and prepare for tests. The 
same applies for work as well. Regardless of 
how stressed I was during these challenging 
times, one thing remains constant, that all 
of this will end. I keep this in my mind all the 
time. This helps me stay focused, remain 
motivated and handle the pressure. It is just 
like a race. It might be a difficult and long 

one, but it still has a finishing line.

How did your experiences in university 
prepare you for the working world?  
I truly appreciate the fact that my alma 
mater is an international university. I met 
and made friends from different parts 
of the world. The information exchanged 
throughout my university years has 
widened my views on a great deal of 
matters. Taking up roles such as emcee, 
moderator and speaker have significantly 
improved my communication skills, which 
is vital in the workplace. I still remember 
the difficult days of leading the accounting 
students’ society back then. It is fair to say 
now that the experience I had in the past 
have made my networking skills better 
today.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Do not give up. It is very disappointing and 
demotivating to not be able to land a job, 
let alone an interview after a large number 
of applications. Just try to think that when 
you stop searching for a job, the probability 
to secure one is now 0%. If you get rejected, 
contemplate and know why you were not 
selected.  Ask for help from other people to 
guide and improve yourselves. Trust me, your 
hard work will eventually pay off and you will 
eventually get a job that suits you! 

Muhammad Zaidi
Bin Hj Zainuddin
Tax Consultant 
Assistant 
QUALIFICATION BAcc (Hons), 
International Islamic University 
Malaysia (IIUM)

EMPLOYER KPMG 

 HUMANS ARE 
IMPERFECT AND 

MAKING MISTAKES IS 
PART OF THE LEARNING 

PROCESS.  
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Working life explained

What do you do at work?   
As an auditor, I was given the responsibility 
to evaluate our client’s internal controls, 
records and documentation on whether 
they provide reasonable assurance that the 
financial statements are true and fair. I also 
need to ensure the rules and regulations of 
either government or our clients’ industry 
are being complied with.   

What would you say is the coolest 
thing about your current role? 
We get to make new friends all the time. Our 
department alone has so many people. It is 
impossible for us to get to know everyone 
on our first day of work. However, during 
audit engagements we will be paired with 
a different team members from the same 
or different audit departments and this 
has given me the opportunity to expand 
my network internally. Besides, I also get 
to meet people from various industries 
apart of being exposed to different line of 
businesses. 

How was the probation period like 
in your job? What is the greatest 
lesson you derived from it? 
On the job trainings are part of the probation 
period. We were exposed to audit fieldwork 
which includes performing various audit 
procedures such as vouching, depreciation 
recalculated and physical asset sighting. 

What motivates you and keeps you 
going during the tough times at work?  
Our purpose of doing the job motivates us 
to deliver our best to all stakeholders which 
includes investors, creditors and regulators.

How did your experiences in university 
prepare you for the working world?  
Preparing myself towards getting a 
professional qualification (ICAEW) gave me 
a strong technical background in finance, 
accounting and business. Being equipped 
with the right foundation leads me to a 
smooth working transition as a permanent 
staff. Besides, the experience obtained from 
my previous internship gave me an early 
exposure to the corporate environment and 
real life work experience.

What is your advice to fresh grads who 
are having a tough time finding jobs?  
Always take a step back to re-evaluate. When 
attending career fairs, get feedback from 
trusted individuals like HR representatives 
on your résumé structure, communication 
skills and how well you performed during 
the interview. This will help you to highlight 
on your areas of improvement. 

Ng Yi Sze
Audit Associate 
QUALIFICATION Institute of Chartered 
Accountants in England and Wales 
(ICAEW)

EMPLOYER KPMG 

 BEING EQUIPPED 
WITH THE RIGHT 

FOUNDATION LEADS ME 
TO A SMOOTH WORKING 

TRANSITION AS A 
PERMANENT STAFF. 

 WHEN ATTENDING 
CAREER FAIRS, 
GET FEEDBACK 
FROM TRUSTED 

INDIVIDUALS LIKE HR 
REPRESENTATIVES 
ON YOUR RÉSUMÉ 

STRUCTURE, 
COMMUNICATION SKILLS 

AND HOW WELL YOU 
PERFORMED DURING 

THE INTERVIEW. 
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AIA Shared Services

Contact 
AIA Shared Services
Talent Acquisition Department 
Wisma Mustapha Kamal,
Menara 2, 02-06-01, NeoCyber,
Lingkaran Cyber Point Barat, Cyber 12,
63000 Cyberjaya, Selangor Darul Ehsan
Tel: +603-8213 2800
Web: careers.aia.com
E-mail: my.career@aia.com

Type of business
Shared Services

Number of employees

Locations
Main location
Cyberjaya

Minimum degree classification required 
Minimum CGPA 3.0 or 2nd Class (Upper) 

Degree discipline or/and requirements
Relevant discipline from a reputable tertiary 
education institution

Internship/trainee programme
Yes

Application deadline for placements/
internships
All year-round

Benefits
 Competitive benefits 
 AIA Vitality membership

Applications accepted

3  CV & Letter 

3  Online

3  Via email

AIA Shared Services (AIASS) is a subsidiary 
of AIA Group Limited (known as ‘AIA’), the 
largest independent publicly listed pan-
Asian life insurance group and a market 
leader in the Asia-Pacific region for life 
insurance premiums. AIA has a presence in 
18 countries and is recognised for its broad 
range of innovative insurance products and 
services.

AIASS was established in May 2009 to 
support AIA’s insurance operations across 
several markets, as well as group-wide 
support in Finance, Investment, SAP and 
Technology Risk. Since its establishment, 
AIASS has grown from strength to strength 

in its vision to be AIA’s pre-eminent service 
partner, committed to providing best-in-
class services to support AIA’s operations.

 As a customer-centric company, we are 
strongly committed to providing our valued 

employees with a rewarding and satisfying 
work experience. Our unique learning 
culture enables employees to gain the right 
knowledge and skills to continually grow 
and nurture their career at AIASS. 

BRING YOUR 
AMBITION TO LIFE 

careers.aia.com

2018

BPO & SHARED SERVICES

SECOND RUNNER-UP

2018

OVERALL
RANKING

TH39
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Alliance Bank Malaysia Berhad

Contact
Group Resourcing
Level 20, Menara Multi-Purpose,
Capital Square, 8 Jalan Munshi Abdullah,
50100 Kuala Lumpur,
Malaysia
Tel: +603-2604 1226
Web: www.alliancebank.com.my
E-mail: careers@alliancefg.com

Type of business
Financial Institution

Number of employees

Locations
Nationwide

Number of expected graduate vacancies 
in 2019 
>30

Jobs in these areas
 Sales 
 Marketing
 Compliance
 Finance

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Communication skills
 Initiative
 Organisational skills
 Problem solving skills
 Teamwork skills

How do we select? 
Our application process has 3 stages: 
1. Completion and submission of application 
     form online via Jobstreet
2. Assessment
3. First round interview with hiring  
     managers at the branch office

Minimum degree classification required
2nd class upper and above

Degree discipline or/and requirements
All disciplines

Internship/trainee programme 
Yes

Requirements for interns
 Presentation and communications 
 Time management
 Knowledgeable in use of Microsoft Office  

     especially Microsoft Word and Excel

Alliance Bank Malaysia Berhad is a 
dynamic, integrated banking group 
offering end-to-end financing solutions 
through its consumer banking, SME 
banking, wholesale banking, Islamic 
banking, investment banking and stock 
broking businesses, having served the 
financial community over the past five 
decades.

The banking group is involved in the 
provision of financial services through 
its principal subsidiaries, Alliance Bank 
Malaysia Berhad, Alliance Investment Bank 

Berhad, and Alliance Islamic Bank Berhad. 
It provides easy access to its broad base 
of customers throughout the country via 
multi-pronged delivery channels which 
include retail branches, Alliance Personal 

branches, Privilege Banking Centres, 
Business Centres, Investment Bank 
branches, and direct marketing offices 
located nationwide. 

BUILDING 
ALLIANCES TO 
IMPROVE LIVES

www.alliancebank.com.my

2018

OVERALL
RANKING

TH89
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AmBank Group

Contact
AmBank Group
Nur Izyanie Syaznie Mohd Sadani/
Group Human Resource
Level 38, Menara AmBank,
No.8 Jalan Yap Kwan Seng,
50450 Kuala Lumpur
Tel: +603-2167 3000
Fax: +603-2167 9567
Web: ambankgroup.com/eng/career
E-mail: fly-high@ambankgroup.com

Type of business
Banking & Financial Services

Number of employees

Location
Kuala Lumpur

Jobs in these areas
 Accountancy 
 Actuarial Science
 Banking
 Business Administration/Management
 Business Studies
 Commerce
 Computer & Information Sciences
 Corporate Communications
 Economics
 Finance
 Human Resource Development
 Information Systems
 Information Systems & Software 

     Engineering
 Information Technology
 Investment Analysis
 Law
 Mathematics
 Social Science
 Statistics

Core skills required 
 Ability to work under pressure 
 Attention to detail
 Commercial awareness
 Communication skills
 Creativity
 Initiative
 Leadership potential
 Motivation
 Organisational skills
 Problem solving skills
 Teamwork skills

AMMB Holdings Berhad is the holding 
company of AmBank Group and has 
been listed on the Main Market of Bursa 
Malaysia since 1988. It is the sixth-largest 
banking group by assets in Malaysia, with 
a market capitalisation of around RM11.6 
billion and assets of RM137.9 billion as at 
31 March 2019. 

AmBank Group is one of Malaysia’s 
premier financial solutions groups 
with over 43 years of experience in 
supporting Malaysians in their economic 
development. AmBank Group offers a wide 
range of both conventional and Islamic 
financial solutions and services, including 

wholesale banking, retail banking, 
investment banking, underwriting of 
general insurance, life assurance and 
takaful, stock and share broking, futures 
broking, investment advisory and 
management services in assets, real 
estate investment trust and unit trusts. 

The Australia and New Zealand Banking 
Group (ANZ) is the biggest shareholder in 
the AmBank Group with a 23.8% holding 
and provides support with Board and 
senior management representation, 
risk and financial governance, product 
offerings and new business developments. 
In the general insurance business, the 

Group has partnered with Insurance 
Australia Group Ltd (IAG). In the life 
assurance and family takaful businesses, 
the Group has a partnership with MetLife 
International Holdings Inc (MetLife). 
The Group benefits in terms of expertise 
transfer from IAG and MetLife. 

Today, AmBank Group employs a strong 
high-flying workforce of over 9970 full 
time employees to serve the needs of 
more than three million individual and 
corporate customers nationwide. As 
part of the Group, AmBank (M) Berhad 
reaches out to its customers by providing 
an extensive network of 170 AmBank 

FLY HIGH WITH AMBANK.
LAUNCH YOUR CAREER TO GREATER HEIGHTS.

ambankgroup.com/eng/career

9,970
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How do we select?
Our application process has 4 stages: 
1. Submission of application form online
2. First round interview with Programme 
     Lead at the branch office 
3. Online Assessment for the shortlisted 
     candidates
4. Second round interview by senior 
     personnel at the branch office

Minimum degree classification required
CGPA 3.0 and above

Degree discipline or/and requirements
Bachelor’s, Master’s

Internship programme
Yes

Requirements for interns
CGPA 3.0 and above

branches, 183 electronic banking centres, 
766 ATMs, a 24- hour contact centre and a 
digital banking system, making access to 
AmBank’s financial solutions and services, 
ever so easy and convenient. 

We at AmBank Group will remain steadfast 
and resilient in providing relevant financial 
solutions that will fit seamlessly into the 
daily lives of our fellow Malaysians. Over 
the years, we have realigned ourselves 
and streamlined our operations better. We 
constantly strive to improve our products, 
solutions and services, leveraging on the 
power of digital technology in order to 
meet the growing needs of our customers 
and to stay competitive in today’s financial 
landscape. 

2018

OVERALL
RANKING

TH78
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Astro Malaysia Holdings Berhad

Contact
Astro Malaysia Holdings Berhad
Loh Khang Yee
Youth Outreach, Human Capital
[All applications should be made via email 
or website]
Web: https://www.astro.com.my/careers
E-mail: youth_outreach@astro.com.my

Type of business
Media & Broadcasting 

Number of employees

Location
All Asia Broadcast Centre,
Technology Park Malaysia,
Bukit Jalil, 57000 Kuala Lumpur,
Malaysia

Jobs in these areas
Business:

 Customer Division  
 Content Division 
 Finance
 Business Development 
 Marketing and Communications 
 eCommerce
 Radio

Technology: 
 Big Data & Analytics   
 Design & Planning
 Technology Architecture 
 IT Security
 Agile Software Engineering
 Core Business Technical Development
 Innovation

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Commercial awareness
 Communication skills
 Creativity
 Initiative
 Leadership potential
 Motivation
 Organisational skills
 Problem solving skills
 Teamwork skills

How do we select? 
Our application process is customised 
depending on different job requirements.

Astro Malaysia Holdings Berhad (Astro) is 
Malaysia’s leading content and consumer 
company in the TV, over-the-top (OTT),
radio, digital and commerce space. The 
combined strength of our Pay-TV and NJOI, 
our subscription-free TV service, allows 
us to serve 23 million individuals in 5.7 
million households, or 77% of Malaysian 
households.

Meanwhile, Astro Radio houses Malaysia’s 
highest rated radio brands across all key 
languages, available on terrestrial with
16.2 million weekly listeners, and on 
digital with 14.8 million average monthly 
streaming sessions.

Astro’s digital brands host 8.3 million 
average monthly unique visitors across 

multiple entertainment and lifestyle 
platforms. Our OTT, Astro GO and NJOI Now, 
cater to individuals’ demand to access 
their preferred content anytime, anywhere, 
across multiple devices.

Go Shop, our commerce business extends 
across TV, online and mobile platforms with 
1.8 million registered customers in Malaysia 
and Singapore, curating products to fulfil 
customers’ lifestyle needs.

As the leading movie producer in Malaysia, 
Astro is committed to raising the standard 
of local films. Seven of its blockbusters,
including Hantu Kak Limah, Paskal and Polis 
Evo 2, are among Malaysia’s top 10 highest 
grossing local movies of all time.

Astro has won Gold in the Media Networks 
category at the Putra Brand Awards for 
nine consecutive years from 2010 to 2018, 
the Malaysian Marketer of the Year award 
in 2016 and the IDC Digital Transformation 
Awards for Malaysia in 2017 and 2018.

Our foundation, Yayasan Astro Kasih 
has created award-winning initiatives 
recognised for its innovative and life-
changing impact on the community we 
serve.

Astro will continue touching lives and 
shaping the industry landscape through 
content, entertainment and edutainment.  

 

https://www.astro.com.my/careers
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Minimum degree classification required
 Fresh graduates with less than 2 years 

     working experience 
 Academic Merit: Second Class Upper

    (CGPA 3.2) and above, or its equivalent
 Active contributor in extracurricular and 

    community activities
 Extra attributes: Respect, Drive, Agile, 

     Curious, Innovative 

Degree discipline or/and requirements
Across all discipline and backgrounds  

Internship programme
Yes

Requirements for interns
 Students pursuing a Bachelor’s Degree/

     Diploma 
 Min CGPA of 3.0 or equivalent
 Min 10 weeks duration for internship 

     placement 
 Open to all students at all years of study, 

     with priority given to final year students 

2018

WINNER
BROADCASTING & MEDIA

OVERALL
RANKING

TH16

2018
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Bank Islam Malaysia Berhad

Contact
Employer Branding & Talent Sourcing
20th Floor, Menara Bank Islam,
No. 22, Jalan Perak,
50450 Kuala Lumpur
Tel: +603-2688 2775
Fax: +603-2088 8325
Web: www.bankislam.com.my
E-mail: career@bankislam.com.my

Type of business
Banking & Finance

Number of employees

Locations
Main location: 
Menara Bank Islam, Kuala Lumpur

Jobs in these areas
 Sales and Marketing 
 Deposit & Cash Management
 Contact Centre
 Information Technology
 Shariah
 SME Banking
 Digital Banking

Minimum degree classification required
 Diploma 
 Bachelor’s Degree
 Master’s Degree
 Professional Qualification

Degree discipline or/and requirements
All disciplines

Requirements for Bank Islam’s Young 
Leaders Programme
1. A Malaysian citizen from top local or 
     overseas university
2. Bachelor’s Degree with First- or Second-
     Class Upper, or a Master’s degree
3. Excellent communication and writing skills   
      in both English and Bahasa Malaysia
4.  A high achiever with active participation in 
      extracurricular activities
5. Self-motivated, good interpersonal skills, 
      assertive, innovative team player and 
      performance-driven

Submit your résumé via email to
youngleaders@bankislam.com.my
(Only shortlisted candidates will be notified)

Bank Islam Malaysia Berhad 
(“Bank Islam”) is the first Shariah-
based banking institution in Malaysia. 
Established in 1983 to fulfil the needs 
for Islamic banking solutions in the 
market. Its founding has largely been 
responsible for the rapid development of 
the country’s Islamic financial services 
industry. As the pioneering leader, Bank 
Islam has and continues to play a leading 
role in promoting and developing a deeper 
understanding of Islamic banking and 
finance among the global community, as 
well as propagating its uptake among the 
public. 

Bank Islam’s vision to be ‘The Bank that 
Advances Prosperity for All’ illustrates its 
commitment to become a responsible 
financial institution that is dedicated 
to upholding the shared values of 
integrity, inclusivity and sustainability. 
As we embark on this journey, Bank 
Islam is building a sustainable future that 
promotes inclusive economic and social 
progress for our stakeholders, hence, 
providing solutions that deliver value.  

In recognition of its prominence in 
the industry, Bank Islam has been the 
recipient of several awards such as:  

• Excellence in Islamic Banking at the 
Global Business Leadership Awards 2019

• Malaysia Brand Leadership Award 2019 at 
Malaysia’s Best Brand Awards 2019

• Best Islamic Bank – Malaysia 2019 by the 
International Investor Magazine Award 
2019

• Best Islamic Banking Brand, Malaysia 
2019 by the Global Brands Magazine

• Best Employer Brand Awards 2019 at the 
14th  edition of the Best Employer Brand 
Award 

• Second Runner-up in Banking and 
Financial Services Sector by Malaysia’s 
100 Leading Graduate Employers Awards 
2018 

• Top 10 Winners in Banking Category at 
Graduates’ Choice Award 2018 

Being part of Bank Islam provides you with 
great opportunities to work with the thought 
leaders and tap into some of the best brains 
of the Islamic finance industry. The Bank 
offers lifelong and multi-faceted learning 
approach that goes beyond the norm to fulfil 
your career aspiration. 

ASSURING TRUST. 
DELIVERING 
VALUE.

www.bankislam.com.my
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At the same time, our integrated approach 
to work and life allows employees to grow 
professionally as well as spiritually, by giving 
back to the society that we operate in.

As a member of the organisation, 
you are held together with a set of 
universally accepted values that are 
centred on professionalism, integrity and 
mutual respect. All the elements above 
describe our value proposition in making 
Bank Islam a great place to be. 

We continue to focus on creating a 
sustainable talent pool and groom a 
responsive team that is able to capitalise 
on change and optimise opportunities. 

2018

BANKING &
FINANCIAL SERVICES

SECOND RUNNER-UP

2018

OVERALL
RANKING

TH18
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BDO

Contact
BDO Talent Recruitment Team
Level 8,
BDO @ Menara CenTARa,
360, Jalan Tuanku Abdul Rahman,
50100 Kuala Lumpur, Malaysia
Tel: +603-2616 2888
Fax: +603-2616 2970
Web: www.bdo.my
E-mail: jobs@bdo.my
Online application: www.bdo.my/careers

Type of business
Professional Services
(Chartered Accountants)

Number of employees

Locations
Malaysia: Kuala Lumpur, Penang,
Johor Bahru

Number of expected graduate
vacancies in 2019
150

Jobs in these areas
 Audit 
 Tax
 Advisory
 Business Services & Outsourcing

Benefits  
 Flexible Working Arrangements 
 Regional secondments
 Professional exams & membership 
subsidy

 Medical and hospitalisation claims
 Surgical and personal accident insurance
 Sponsored BDO Toastmasters membership
 Dental and optical allowance
 Mobile allowance

How do we select? 
Our application process has 3 stages: 
1. Submission of job application via email to     
     jobs@bdo.my or apply online via: 
     www.bdo.my/careers
2. Written assessment on interview day
3. Face-to face interview with Hiring Manager

Minimum degree classification required
Cumulative Grade Point Average (CGPA) 3.2, 
2nd Class Upper, WAM 70%, or equivalent

Degree discipline or/and requirements
 Accounting 
 Finance
 Economics
 Law

Closing date for job applications
Applications open all year round

Internship programme
Yes

Requirements for interns
 Cumulative Grade Point Average (CGPA)  

     3.2, 2nd Class Upper, WAM 70%, or 
     equivalent 

 Minimum internship duration is 3 months

Application deadline for internships
3 months before the internship period

At BDO, we understand that exceptional 
service to our clients begins – and ends – 
with exceptional regard for our people.

With more than 50 years of history, BDO 
in Malaysia is one of the five largest 
professional firms providing Audit & 
Assurance, Advisory, Tax and Business 
Services & Outsourcing (BSO); and plays 
a key role in the operation of offices in 
Cambodia, Vietnam, Myanmar, Brunei and 
Lao PDR. Internationally, BDO operates in 
162 countries, and employs over 80,000 
people in 1,591 offices.

We seek to develop our people and 
empower them to take responsibility 
as well as ownership for delivering high 
quality services to our clients. To get you 
there, we provide you the platform for 
career development and the opportunity to 
get on the fast track.

How are we able to do this? Well, we walk 
the talk and a few of the key support tracks 
provided include:
• Personal development through technical 

and business-based skill structured 
training & workshops

• Exposure via real projects including 
opportunity for overseas/ regional 
secondments

• Stimulating environment with 
opportunities for cross-functional and 
cross-border work

• Expert support & training for pursuing an 
international Professional Qualification 
(if you don’t already have one before you 
join us)

BDO in Malaysia has been awarded the:
• ACCA Approved Employer for Trainee 

Development – Platinum Level
• Authorised Training Employer for the 

ICAEW ACA Programme
• Authorised Training Organisation for 

MICPA-CAANZ
• Recognised Employer Partner for CPA 

Australia

Come and be part of BDO’s team and 
experience a life enriching journey with us.

Your Career, Our Journey! 

BDO. BECAUSE 
RELATIONSHIPS 
MATTER

www.bdo.my

2018

100–1,000

OVERALL
RANKING

TH28
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Cognizant

Contact
Tel: +603-8322 1320
Web: www.cognizant.com
E-mail: CampusAPAC@cognizant.com

Type of business
Information & Technology

Number of employees

>10,000

Locations
Cyberjaya, Kuala Lumpur

Jobs in these areas
Graduate Program

Core skills required  
 Passionate about digital world, designing 

     and building for the people who live in it
 Comfortable in a dynamic environment 

     and working with many teams of people
 Have a sense of humor and a positive 

     attitude

 Ask questions, take risks and champion 
    new ideas

 Be open to receiving feedback and 
     constructive criticism

How do we select? 
Profile Analysis  Video Assessment  
Technical Assessment  HR Interview 

 Onboarding

Minimum degree classification required
Degree, 3.0 & above / 2nd Upper

Degree discipline or/and requirements
Computer Science, Information Technology, 
Software Engineering, Management 
Information Systems and other relevant field. 

Internship/trainee programme 
No

Cognizant (Nasdaq-100: CTSH) is one of 
the world’s leading professional services 
companies, transforming clients’ business, 
operating and technology models for the 
digital era. Our unique industry-based, 
consultative approach helps clients 
envision, build and run more innovative 

and efficient businesses. Headquartered 
in the U.S., Cognizant is ranked 195 on 
the Fortune 500 and is consistently listed 
among the most admired companies in 
the world.

Cognizant combines a passion for client 
satisfaction, technology innovation, deep 
industry and business process expertise 
and a global, collaborative workforce 
that embodies the future of work. With 
over 50 delivery centers worldwide and 
approximately 274,200 employees as of 
September 30, 2018, Cognizant has offices 
all over the world, located strategically to 
help us serve our clients and deliver the 
best expertise effectively and efficiently. 

In the Asia Pacific region, we have strong 
presence across Australia, China, Japan, 
Malaysia, New Zealand, Hong Kong, 
Philippines and Singapore.

To meet the specialized needs of 
each client, Cognizant has continued 
to invest in deepening its industry-
specific organizational capabilities and 
delivery excellence. It continuously 
adds experienced team members with 
distinguished track records in key 
sectors, such as banking, capital markets, 
insurance, life sciences, healthcare, 
manufacturing, logistics, retail, utilities, 
hospitality, communications, information 
services, media, and entertainment, 
who serve as subject matter experts and 
provide clients with valid insights into 
and viable solutions to particular industry 
issues. 

BE PART OF A COMPANY
THAT THINKS AS BOLDLY AS YOU DO.

www.cognizant.com



Create a profile with us at https://careers.cognizant.com/studentandinterns/global/en/ 
For more information, please contact CampusAPAC@cognizant.com

a global
digital leader.

Embark on your

digital future with

Your first job ought to be a meaningful one. At Cognizant, we are improving people’s lives and helping them work 
more efficiently using technology. Continuous application of our digital knowledge – guided by human inspiration 
and commitment – creates, grows and sustains opportunities for those whose lives we touch. If you have an 
entrepreneurial spirit and a passion for digital, you could be part of the next great wave of change in business. 
Sounds like something you might be interested in? Get in touch.

Cognizant_ads_m100.indd   1 25/03/2019   9:46 AM
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DKSH Malaysia Sdn Bhd

Contact 
DKSH Malaysia Sdn Bhd
Mohd Hazeem
B-11-01, The Ascent,
Paradigm No. 1, Jalan SS
7/26A, Kelana Jaya
47301 Petaling Jaya, Selangor Darul Ehsan
Tel: +603-7882 8888
Fax: +603-7882 5555
Web: www.dksh.com.my
E-mail: mohd.hazeem@dksh.com

Type of business
Market Expansion Services provider

Number of employees

Locations
Selangor, Sabah, Sarawak, Melaka, Penang, 
Johor, Pahang, Kelantan, Kedah, Perak, 
Terengganu

Number of expected graduate
vacancies in 2019
More than 10

Jobs in these areas
 Sales 
 Marketing
 Engineering
 IT
 Finance and accounting

Core skills required
 Ability to work under pressure  
 Attention to detail
 Commercial awareness 
 Communication skills 
 Creativity
 Initiative
 Leadership potential
 Motivation
 Organisational skills
 Problem solving skills
 Teamwork skills

How do we select?
Our application process has 4 stages:
1. Completion and submission of application 
     form online
2. Pre-screening
3. Interviews
4. Medical and background checks

Minimum degree classification required
Depending on position

Degree discipline or/and requirements
Depending on position

Internship/trainee programme
Yes

Requirement for interns
Minimum 3-month internship period

Application deadline for internships
Available the whole year

DKSH is the leading Market Expansion Services 
provider with a focus on Asia. The Group helps 
other companies and brands to grow in the 
Consumer Goods, Healthcare, Performance 
Materials and Technology sectors. DKSH’s 
portfolio of services includes sourcing, market 
insights, marketing and sales, distribution and 
logistics as well as after-sales services. Publicly 
listed on the SIX Swiss Exchange, the Group 
operates in 35 markets with 33,000 specialists, 
generating net sales of CHF 11.3 billion in 2018. 
With its strong Swiss heritage and long business 
tradition since 1865, DKSH is deeply rooted in 
Asia Pacific. 

DRIVE GROWTH.
BE THE DIFFERENCE 

www.dksh.com.my

2018

WINNER
BPO & SHARED SERVICES

2018

OVERALL
RANKING

ND42

>10,000



 
 

 
 
 

Drive growth. Be the difference. 
 
 

Junior Executive Trainee 
Consumer Goods, Healthcare, 
Technology & Finance 

 
Junior Executive Trainee (JET) is a 
twelve-month structured program that gives 
entry-level graduates an opportunity to 
launch their career in the exciting Market 
Expansion Services industry. We offer 
experiential learning opportunities, rotations 
across divisional functions, challenging 
projects and interactions within the 
Business Unit leadership team. Upon 
successful completion of the program you 
will be offered exciting job opportunities 
based on your career aspirations, business 
needs and your performance throughout the 
program. 

 
The program accepts fresh graduates and 
candidates with less than one year work 
experience from the following fields: 
 Business administration 
 Commerce, finance, accountancy 

and banking 
 Logistic and supply chain management 
 Chemistry 
 Physics   
 Biology and microbiology  
 Chemical engineering 
 Biotechnology, biochemistry 
 Biomedical science 
 Genetics 
 Health science 
 Medical science 
 Pharmacy 
 Nutrition 
 Any engineering or science-related 

degree 
 

Management Associate – IT 
 
 
 

Management Associate IT candidates will 
be based at DKSH’s Corporate Shared 
Services Centre and will experience a six-
month IT traineeship. This will include 
software and application development, 
database administration, network 
troubleshooting, business intelligence 
reporting, server support and monitoring. 

 
The program accepts fresh graduates and 
candidates with less than one year work 
experience from the following fields: 
 Computer science 
 Information technology 
 Engineering (computer/telecommunication) 
 Other related degrees 

 
        Successful Junior Executive Trainees and    
        Management Associates – IT will be offered  
        permanent placements upon successful 
        completion of their respective programs. 
 
        Interested to apply? 
        Visit www.dksh.com/careers or email    
        mohd.hazeem@dksh.com  
        Only shortlisted candidates will be notified.  

           DKSH is a leading Market Expansion Services provider with a focus on Asia, helping other  
           companies and brands to grow their business in new or existing markets. 
 
 

           
                                                                                                Gold - Employer of Choice (Private) 

 
 
 
 
 

 
 

DKSH_ads_m100_clientview.pdf   1   27/05/2019   11:46 AM
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Employees Provident Fund (EPF)

 

Contact
Employees Provident Fund (EPF)
Nik Nur Hasreni Binti Nik Hassan
People Matters Department,
21st Floor, EPF Building,
Jalan Raja Laut,
50350 Kuala Lumpur 
Tel: +603-2616 2188 
Fax: +603-2692 4462
Web: www.kwsp.gov.my

Number of employees

Locations
Main location
Jalan Raja Laut, Kuala Lumpur

Minimum degree classification required 
CGPA 3.25 and above, 2nd Class
(Upper) Honours

Internship programme
Yes

Degree discipline or/and requirements
1.Practical Training

Open for diploma and degree students 
with a CGPA of 3.00 and above in 
any related field and a minimum of 
two to six months’ practical period. 
Application closes 60 days before the 
commencement of the practical training.

2.Internship
Research-based programme for degree, 
master and PhD students with basic 
research skills in any related field 
required by EPF and a minimum of six 
months up to one-year training period.

Application closes 60 days before the 
commencement of the practical training.

3.Skim Latihan Bersepadu
A basic 12 months on-the-job training 
for fresh graduates. Open for degree 
graduates with a CGPA of 3.00 and above 
in any related field and applicant must 
have never participated in any
training scheme. Open for application 
throughout the year.

Application deadline for placements/
internships
Application closes 60 days before the 
commencement of the practical training

Established in 1951, the Employees 
Provident Fund (EPF) is one of the oldest 
and largest retirement funds in the world. 
We have transformed significantly from 
our early days, driven mainly by our vision 
in helping members achieve a better 
future. 

In line with our mission to safeguard 
members’ savings and deliver excellent 

services, we have evolved from primarily 
a transaction-centric organisation 
to a professional fund management 
organisation with a strong focus on 
retirement security. We oversee a 
mandatory retirement savings scheme for 
all private and non-pensionable employees 
in the country. Our membership grows by 
the year and today stands at 14,091,141, 
of whom 7,196,502 are active members 
(those who have contributed at least once 
within the 12-month period). 

Our mandate is not just to preserve but 
also grow members’ savings. Guided by 
stringent investment policies, we invest 
our assets into a portfolio of safe, yet 
relatively high-yielding instruments. Our 
diverse asset classes are comprised 

of government bonds and securities, 
balanced by investments in equities, 
money market instruments and real estate 
and infrastructure. 

The EPF holds the title as 2015 HR Asia 
Best Companies to Work for in Asia, 
standing at No. 1 among Government 
Agencies in Graduan Brand Awards, 
Finalist for Government-Linked Companies 
(GLC) in Malaysia’s 100 Leading Graduate 
Employers Awards and Malaysia’s Top 30 
Most Attractive Employers by Business/
Commerce, Natural Sciences, Humanities 
and Arts Students in Universum’s Employer 
Rankings. 
 
 

MAKE A 
DIFFERENCE WITH 
THE EMPLOYEES 
PROVIDENT FUND

www.kwsp.gov.my

2018

OVERALL
RANKING

TH65
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Ernst & Young (EY)

Contact
Ernst & Young (EY)
[All applications should be made via website]
Web: www.ey.com/my/en/careers

Type of business
Professional Services

Number of employees

Locations
Kuala Lumpur, Petaling Jaya, Penang, Ipoh, 
Malacca, Johor (Iskandar Puteri), Kuantan, 
Kuala Terengganu, Kuching, Miri, Sibu, 
Bintulu, Kota Kinabalu, Sandakan, Tawau 
and Labuan

Jobs in this area
 Professional Services

Core skills required  
 A team player with strong communication    

    and interpersonal skills 
 Proactive, dedicated, innovative, 

     resourceful, analytical and able to work 
     under pressure

 Good command of spoken and written 
     English

 Good analytical, report-writing and 
     presentation skills

 Strong drive to excel professionally
 Strong leadership qualities and a good 

     record of extra-curricular activities 

How do we select? 
Completion and submission of online 
application at EY Career website link: 
ey.com/my/careers

Minimum degree classification required
2nd Class Upper and above

Degree discipline or/and requirements
 Accounting
 Finance
 Business
 Commerce
 Computer Science
 Information Technology
 Information Systems
 Cyber Security
 Actuarial Science
 Economics
 Engineering
 Human Resource Management
 Law
 Econometric
 Mathematics
 Statistics

EY is a global leader in assurance, tax, 
transaction and advisory services. The 
insights and quality services we deliver help 
build trust and confidence in the capital 
markets and in economies the world over. 
We develop outstanding leaders who team 
to deliver on our promises to all of our 
stakeholders. In so doing, we play a critical 
role in building a better working world 
for our people, for our clients and for our 
communities.

In Malaysia, we are one of the largest 
professional services organisations with 
more than 3,000 professionals in 16 
offices throughout the country. The work 
we do helps our broad range of clients 

grow, solve complex challenges and thrive. 
Every question we ask, every solution we 
recommend is the drop that starts the ripple 
and makes a difference to our ambition to 
help businesses work better — for when 
businesses work better, the world works 
better.

“Better” defines the way we work and starts 
with asking questions like, what if? The 
biggest breakthroughs in the world happen 
by asking these two small but powerful 
words. With the world in the midst of a 
Transformative Age, we need to respond to 
rapidly changing circumstances. And that’s 
what we’re all about at EY. 

Awards:
• Winner, Most Popular Graduate Employer 

in Accounting and Professional Services 
2018, Malaysia’s 100 Leading Graduate 
Employers

• First runner-up, Most Popular Graduate 
Employer in Consulting 2018, Malaysia’s 
100 Leading Graduate Employers

• Second runner-up, Most Popular Graduate 
Employer of the Year 2018, Malaysia’s 
100 Leading Graduate Employers

• World’s Most Attractive Professional 
Services Employer and World’s 3rd 
Most Attractive Employer Overall 2018, 
Universum   

www.ey.com/my/en/careers

WHENEVER YOU JOIN,
HOWEVER LONG YOU STAY,
THE EXCEPTIONAL EY EXPERIENCE LASTS A LIFETIME.
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 Financial Engineering 

And other related disciplines

Closing date for job applications
Applications are accepted all year-round

Internship programme
Yes

Requirements for interns
 2nd class upper and above  
 Active in extracurricular activities

Application deadline for internships
Applications are accepted all year-round

2018

WINNER
ACCOUNTING &

PROFESSIONAL SERVICES

2018

CONSULTING

FIRST RUNNER-UP

2018

WINNER
GRADUATE EMPLOYER OF THE YEAR

SECOND RUNNER-UP

OVERALL
RANKING

RD3

2018
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Gamuda Berhad

Contact
Gamuda Berhad
Talent Acquisition Team
Menara Gamuda, PJ Trade Centre,
No. 8, Jalan PJU 8/8A,
Bandar Damansara Perdana,
47820 Petaling Jaya, Selangor, Malaysia
Tel: +603-7491 8288
Fax: +603-7726 9217
Web: gamuda.com.my
E-mail: gbhr@gamuda.com.my

Type of business
 Engineering & Construction  
 Property Development
 Infrastructure Concessions

Number of employees

Locations
Malaysia, Taiwan, Qatar, Vietnam, Bahrain, 
India, Singapore and Australia 

Number of expected graduate
vacancies in 2019
50

Jobs in these areas
 Civil Engineering/Structural Engineering  
 Mechanical Engineering
 Electrical Engineering
 Quantity Surveying
 Marketing & Sales
 Economics/Finance/Accounting

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Commercial awareness
 Communication skills
 Initiative
 Leadership potential
 Organisational skills
 Problem solving skills
 Teamwork skills

How do we select? 
 Application received based on type of 

     hiring (normal hire/graduate programme)
 

 First interview with hiring manager
 Shortlisted candidate to complete online 

     assessment. For graduate programme, will 
     need to attend a half-day assessment 
     centre

Minimum degree classification required
A degree with CGPA 3.0 or 2nd class upper

Degree discipline or/and requirements
Academic areas that match the job vacancies

Closing date for job applications
Open throughout the year

Internship programme
Yes

Requirements for interns
Diploma/Degree with minimum CGPA 3.0 and 
able to commit at least 10 weeks internship 
duration.

Application deadline for internships
February, July, December

Since inception in 1976 and backed by a 
creative and innovative workforce, Gamuda 
has grown to become Malaysia’s leading 
infrastructure contractor and property 
developer.

We deliver world-class products and 
solutions that connect people and cities and 
create sustainable transformation for an 
enhanced quality of life.

Our expertise in creating significant 
infrastructure and homes of the future have 
resulted in award-winning projects and 
townships and elevated industry standards.

With growing national and international 
market presence in Asia-Pacific region,

Gamuda is poised to become a global player 
as we shift our focus towards sustainable 
townships and smart cities, digitalised 
construction ecosystem and innovative 
building solutions in line with the rapid 
changes brought about by the Fourth 
Industrial Revolution.
 

In addition to an inclusive and diverse 
workforce, we also invest into talent growth 
and continuous development to create an 
environment that nurtures an all-rounded, 
competitive and self-driven workforce.  

 

INNOVATE. LEAD. 
SUCCEED.

gamuda.com.my

2018

WINNER
PROPERTY &

CONSTRUCTION

OVERALL
RANKING

TH25

2018
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Great Eastern Life Assurance (Malaysia) Berhad 

Contact
Great Eastern Life Assurance
(Malaysia) Berhad 
Eileen Lim
Human Capital
Level 19, Menara Great Eastern,
303 Jalan Ampang,
50450 Kuala Lumpur
Tel: +603-4813 3221
Fax: +603-4813 3299
Web: https://gecareers.jobs.net
E-mail: hr-my@greateasternlife.com

Type of business
Insurance

Number of employees

Locations
Malaysia, Singapore, Indonesia

Number of expected graduate
vacancies in 2019 
100

Jobs in these areas
 Actuarial 
 Agency Development
 Bancassurance
 Claims
 Customer Service & Call Centre
 Finance
 Group Insurance
 Healthcare Services
 Human Capital
 Information Technology
 Marketing & Customer Management
 New Business
 Risk Management & Compliance

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Commercial awareness
 Communication skills
 Creativity
 Initiative
 Motivation
 Organisational skills
 Problem solving skills
 Teamwork skills

How do we select? 
Our application process has 3 stages: 
1. Completion and submission of application  
   form

2. Invitation for face-to-face interview
3. Invitation for second interview/ 
     assessment as required

Great Is Empowering Individuals
Making life great for our employees and 
empowering them to reach their potential 
in their career is one of the many reasons 
why Great Eastern Life Assurance (M) 
Berhad (Great Eastern Life) continues to 
be the employer of choice in Malaysia.

With over 100 years of financial expertise 
and success, Great Eastern Life is the 
largest life insurer in the country, serving 

and protecting millions of Malaysian 
families throughout their lives with 
its comprehensive policies since its 
establishment in 1908. A wholly-owned 
subsidiary of Great Eastern Holdings 
Limited, Great Eastern Life has RM79.6 
billion in assets, over 3 million policies 
in force, 21 operational branches, and a 
network of 19,000 agents nationwide. 

In addition to life insurance, as a member 
of the OCBC Group, Great Eastern Life 
works closely with its parent company in 
Bancassurance partnerships, and also 
offers general and Takaful insurances 
through Great Eastern General Insurance 
(Malaysia) Berhad (GEGM) and Great 
Eastern Takaful Berhad (GETB). With 
its pooled resources and collaborative 
efforts, the Company offers a variety of 
options and versatility in its business 
operations as well as in its hiring practices, 

allowing inter-company career mobility 
opportunities across the Group regionally 
for its employees.

Empowerment Through Growth
Our people are at the heart of our 
success. Great Eastern Life recognises 
the importance of engaging and nurturing 
the growth of our talents at every stage of 
their career as they progress within the 
organisation. New employees are offered 
comprehensive training to orientate and 
ease them into their new roles and working 
environment, with continued professional 
and personal development provided 
throughout their journey. 

In fulfilling our pledge to empower our 
people, Great Eastern Life strongly focuses 
on internal promotion, fast-tracking staff 
on appropriate career paths to develop 
future leaders, and supporting education 

GREAT IS 
EMPOWERING 
YOUR CAREER 
WITH THE 
INDUSTRY LEADER 

https://gecareers.jobs.net
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Minimum degree classification required
CGPA 3.0 or 2nd Class (Upper)

Degree discipline or/and requirements
All disciplines

Closing date for job applications
On-going

Internship programme
Yes

Requirements for interns
 CGPA 3.0 or 2nd Class (Upper) 
 Minimum duration of 2 months

Application deadline for internships
On-going

at the workplace through its Educational 
Assistance Programme, which allows for 
professional memberships, study leaves, 
examination subsidies, and special salary 
increments upon excelling recognised 
courses or papers. 

Empowerment Through Lifestyle
While we encourage policyholders, family 
and friends to LIVE GREAT, Great Eastern 
Life also champions health and wellness at 
the workplace, empowering its employees 
to take charge of their well-being through 
the award-winning LIFE Programme, 
Making Life Great (MLG) activities, 
and several other incentives including 
subsidised gym memberships, free annual 
health checks, fun workout sessions, and 
health talks by medical experts.  

2018

INSURANCE

FIRST RUNNER-UP

OVERALL
RANKING

TH84

2018
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Hartalega

Contact 
Hartalega
Recruitment 
No.1, Persiaran Tanjung,
Kawasan Perindustrian Tanjung,
43900 Sepang, Selangor
Tel: +603-8707 3000
Web: www.hartalega.com.my
E-mail: recruit@hartalega.com.my

Type of business
Chemicals, Heavy Industries & 
Manufacturing

Number of employees

Locations
Main location
Sepang, Selangor
Additional locations worldwide
More than 100 countries globally in Asia,
Africa, Europe, North and South America

Benefits
 Employee Share Option Scheme (ESOS) 
 Free accommodation
 Transportation allowance

Degree discipline or/and requirements
 Engineering 
 Accounts
 Finance 
 Human Resource
 IT 

 Science
 Biotechnology 
 Art & Social Sciences
 Economics & Business Administration 
 Mathematics

Closing date for job applications
On-going

Internship programme
Yes

Application deadline for internships
Two to three months before internship date

Starting as a single-line operation in 
1988, Hartalega is now the world’s 
largest nitrile glove manufacturer and 
the industry leader in terms of market 
capitalisation, profitability and innovation. 
We revolutionised our industry by inventing 
the world’s first lightweight nitrile glove 
which shifted the global demand from latex 
to nitrile gloves. To cement our leadership 
position, we have embarked on a RM2.2 
billion expansion project called the Next 
Generation Integrated Glove Manufacturing 
Complex (NGC) which will triple our 
production capacity. Hartalega NGC will 
be employing the latest manufacturing 
technologies and include integrated 
facilities. Due to NGC’s high economic 
impact, it has been accorded Entry Point 

Project (EPP) status by the Malaysian 
government.

Hartalega is made up of a tight-knit, 
passionate and highly-skilled group of 
individuals. From our top executives to our 
line technicians, we are all proud to be part 
of an elite group responsible for leading and 
revolutionising the glove-making industry.

Hartalega is offering a Graduate Readiness 
Internship Program (GRIP) which takes 
classroom learning to the field. An 
internship at Hartalega means you get 
valuable hands-on experience at the 
world’s largest nitrile glove manufacturing 
company, where you have the opportunity 
to collaborate with innovators in your 
area of profession. Learn from leaders of 
the industry who will help develop your 
potential and discover your career path. 

GROW WITH US 

www.hartalega.com.my

2018

CHEMICALS &
HEAVY INDUSTRIES

FIRST RUNNER-UP

2018

OVERALL
RANKING

TH56
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Honda Malaysia Sdn Bhd

Contact 
Honda Malaysia Sdn Bhd
General Manager Human Resource
& Administration
Hicom Industrial Park Pegoh, 
P.O. Box 70,
78000 Alor Gajah, Melaka
Tel: +606-558 8000
Fax: +606-559 1515
Web: www.honda.net.my
E-mail: recruitment@honda.net.my

Type of business
Automotive Manufacturing

Number of employees

Locations
 Melaka  
 Petaling Jaya 
 Kota Kinabalu

Number of expected graduate
vacancies in 2019 
20

Jobs in these areas
 Manufacturing 
 Sales & Marketing
 Dealer Development
 Customer Relations
 Accounting & Finance
 Service Operation
 Information Technology
 Procurement
 New Model Centre

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Communication skills
 Creativity
 Initiative
 Leadership potential
 Motivation
 Organisational skills
 Problem solving skills
 Teamwork skills

How do we select? 
Our application process has 3 stages: 
1. Submission of résumé via online/e-mail 
     /hard copy.

2. First round interview with direct superior 
     at the office.
3. Second interview with Head of Division

Minimum degree classification required
Minimum CGPA 2.7

Degree discipline or/and requirements
Any relevant degree from reputable tertiary 
education institutions

Closing date for job applications
On-going

Internship programme
Yes

Requirements for interns
 Minimum pointer/CGPA 2.70 
 Resume (Updated)
 Cover Letter from Institution 
 Copy of Result (Sem 1/latest)

Application deadline for internships
All year round

At Honda we aim to turn dreams into 
reality. We dream of flying. We dream of 
creating a robot to help us. We dream of 
making all cars as ‘green’ as the forest. We 
dream of how much more fun and exciting 
life could be.

The Birth of Honda Malaysia
On 15 November 2000, a partnership 
between Honda Motor Co. Ltd. of Japan, 
DRB-HICOM Berhad and Oriental Holdings 
Berhad resulted in the birth of Honda 
Malaysia Sdn Bhd, a company committed 
to offering the “Highest Customer 
Satisfaction in Malaysia”.

Since then, Honda Malaysia has been 
a solid and aggressive player in the 
Malaysian automotive market. Each year, 
it progresses so rapidly that it set up a 
plant in Pegoh, Melaka. With this new plant, 
not only is Honda Malaysia optimistic of 
achieving high sales every year, it has 
further strengthened Honda’s reputation 
in Malaysia.

Honda Malaysia rides strongly on its 
slogan “The Power of Dreams”. It signifies 
the ever-changing and growing needs of 
the future. A future with better technology, 
along with better value. 

EVERYONE HAS 
THE POWER
OF DREAMS 

www.honda.net.my

2018

AUTOMOTIVE

FIRST RUNNER-UP

2018

OVERALL
RANKING

TH66



YOUR
JOURNEY

BEGINS
HERE
Enjoy a fulfilling career

with Honda team
We are seeking highly motivated and 

talented individuals to join Honda 
Malaysia to embark on a journey of 

success with our dynamic and rapidly 
expanding team.

Send us your résumé today at 
recruitment@honda.net.my
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ICAEW Malaysia

Contact
ICAEW Malaysia
Level 2, Chulan Tower,
3 Jalan Conlay,
50450 Kuala Lumpur
Tel: +603-2171 6022
Web: icaew.com
E-mail: malaysia@icaew.com

Type of business
Business and Finance

Locations
We have over 180 Authorised Training 
Employers located in Malaysia to train you 
as an ICAEW Chartered Accountant

Number of expected graduate
vacancies in 2019
We provide support to ICAEW Authorised 
Training Employers who trains future 
Chartered Accountants 

Jobs in these areas 
Follow your curiosity. Whatever the sector, 
they need the big ideas of a chartered 
accountant. Your vision can delve into a 
range of exciting challenges, from helping 
to launch a ground-breaking piece of new 
technology, to deciding whether to invest in 
a new start-up. 

Core skills required 
 Ability to work under pressure 
 Attention to detail
 Commercial awareness 
 Communication skills
 Creativity
 Initiative
 Leadership potential
 Self motivated 
 Organisational skills
 Problem solving skills 
 Teamwork skills

How do we select?
Write in to malaysia@icaew.com to know 
more about the ACA qualification 

Minimum degree classification required 
Minimum CGPA: 3.0

Degree discipline or/and requirements
Students from all background of studies are 
welcomed to take up the ACA qualification

Closing date for job applications
We are open all year round

Internship programme
No

The Institute of Chartered Accountants 
in England and Wales (ICAEW) is a highly 
influential, world-leading professional 
membership organisation that supports 
180,000 Chartered Accountants worldwide 
and has been at the heart of accountancy 
since it was established in 1880. 

We provide qualifications and professional 
development across accountancy, finance 
and business. Our chartered accountancy 
qualification, the ACA, is one of the most 
advanced learning and professional 
development programmes available. Our 
portfolio provides training and development 
programmes for chartered accountants 
throughout their careers, and offers a 
range of leadership programmes, helping to 

transform finance specialists into business 
leaders. As leaders in accountancy, finance 
and business, our members have the 
knowledge, skills and commitment to 
maintain the highest professional standards 
and integrity. 

The ACA qualification has integrated 
components which give individuals an in-
depth understanding across accountancy, 
finance and business. The programme helps 
build technical knowledge, professional 
skills and practical experience needed to 
become an ICAEW Chartered Accountant.

To be admitted as a member, applicants 
must have attained the required knowledge, 
skills and experience. This includes 450 

technical days of work experience with 
one of our Authorised Training Employers 
(ATEs) and a combination of studies 
and examinations complemented by 
professional experience.

In Malaysia, many of our members are 
leaders of industries and key influencers. 
Among them are Tan Sri Dato’ Seri Tony 
Fernandes, CEO of AirAsia Group; Dato’ Gan 
Ah Tee, Managing Partner of BDO; Dato’ 
Rauf Rashid, Country Managing Partner of 
EY Malaysia; Dato’ Mohammad Faiz Azmi, 
Executive Chairman of PwC and Datuk Abdul 
Rahman Ahmad, Group CEO of Permodalan 
Nasional Berhad.  

BUILDING A WORLD OF STRONG ECONOMIES TOGETHER BY 
INNOVATION, COLLABORATION AND AGILITY.

icaew.com
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KLCC Property Holdings Berhad 

Contact
KLCC Property Holdings Berhad 
Human Resource Division
Level 33 Menara Dayabumi,
Kompleks Dayabumi,
Jalan Sultan Hishamuddin,
50050 Kuala Lumpur
Tel: +603-2783 6000
Fax: +603-2783 7810
Web: www.klcc.com.my
E-mail: hr@klcc.com.my

Type of business
Property & Construction

Number of employees

Locations
Main location: 
Kuala Lumpur & Putrajaya

Minimum degree classification required
Bachelor’s Degree

Degree discipline or/and requirements
Professional certification of related job
requirement

Closing date for job applications
All year-round 

Internship/trainee programme
Yes

Application deadline for placements/
internships
Twice a year

Applications accepted

3  CV & Letter   

3  Via email

KLCC Group’s strength is reflected 
through its premium assets centred within 
the KLCC Development, one of the largest 
integrated real estate developments in 
the world. Its property portfolio comprises 
PETRONAS Twin Towers, Menara ExxonMobil 
and Menara 3 PETRONAS.

It also owns a diverse property portfolio 
comprising Suria KLCC, Mandarin Oriental, 
Kuala Lumpur, Kompleks Dayabumi, and a 
percentage interest in Menara Maxis.

The company’s subsidiaries include KLCC 
Urusharta Sdn Bhd and KLCC Parking 
Management Sdn Bhd, which are engaged
in facility management services and car 
parking management respectively. 
As for Putrajaya Holdings Sdn Bhd, it 
develops and leases the government, 

residential and commercial buildings 
surrounding Putrajaya precincts. Other 
subsidiaries include Gas District Cooling 
(M) Sdn Bhd and KLCC Projeks Sdn Bhd.

KLCC Management is committed in 
creating a conducive work environment 

and creating opportunities for employees 
to further nurture and develop a highly 
professional and competent workforce.
We place prime importance on human 
capital development and ensure a superior 
performance culture is instilled in all 
employees.  

BE AND GROW WITH US 

www.klcc.com.my
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KPMG

Contact
KPMG
Talent Acquisition Team
KPMG Tower, 8 First Avenue,
Bandar Utama, 47800 Petaling Jaya, 
Selangor Darul Ehsan, Malaysia
Tel: +603-7721 3388
Fax: +603-7721 3399
Web: www.kpmg.com/my/careers
E-mail: talent@kpmg.com.my

Type of business
Audit, Tax and Advisory 

Number of employees

Locations
Main location: Petaling Jaya
Additional locations: Ipoh, Johor Bahru, Kota 
Kinabalu, Kuching, Labuan, Pulau Pinang, 
Miri

Number of expected graduate
vacancies in 2019 
Above 300 graduates

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Communication skills
 Initiative
 Motivation
 Problem solving skills
 Teamwork skills

How do we select? 
Our application process has 4 stages: 
1. Completion and submission of application 
     form online
2. Online assessments
3. Face to face interview
4. KPMG offer

Minimum degree classification required
CGPA 3.2 and above, 2nd Class (Upper) 
qualifications or WAM 70 and above

Degree discipline or/and requirements
All disciplines

Closing date for job applications
Applications are open all year-round

KPMG first established a presence in 
Malaysia in 1928 and has grown to be 
a part of the global success of KPMG’s 
international network of member firms. 
With a nationwide team comprising over 
2,200 staff across eight offices, we work 
shoulder-to-shoulder with our clients to 
integrate innovative approaches and deep 
expertise to deliver real results.

We provide professional services in Audit, 
Tax and Advisory across a wide range 
of industries, government and not-for-
profit sectors. Our focus on industry and 
country-specific knowledge helps us 
deliver exceptional people with an intimate 
knowledge of our client’s specific business 
issues, deep industry expertise as well as 
an overriding commitment towards service 
excellence.
 
Beyond our clients, we contribute in 
voluntary and honorary capacities to 
improve the communities in which we 
live and operate. We value diversity 
and inclusion, fostering a positive and 
encouraging culture. As a result, we 
attract passionate individuals who share 
a common purpose to ‘Inspire Confidence 
and Empower Change’ for our clients and 
the communities in which we live and 
work.

KPMG’s Awards:
• Malaysia’s 100 Leading Graduate 

Employers 2018 – KPMG Malaysia 
ranked Top 10 Overall Leading Graduate 
Employers

• Best Company to work for in Asia 2018
• INTI Employer of the Year 2018
• Graduate Choice Award 2018 - Best 

Employer Brand
• CSR Malaysia Awards 2018 – Company of 

the Year Award (Professional Services)
• Company of the Year Award (Professional 

Services) 2017 by CSR Malaysia
• Universum’s Top 21 Employer Most 

Attractive Employer Award Malaysia 2017
• Employer Branding Institute India – Best 

Employer Brand Award 2017
• Malaysia and Asia Best Employer 

Brand Awards 2016 & 2017 – Employer 
Branding Institute

• Graduan Malaysia’s Top 50 Most Preferred 
Employers 2016

INSPIRE 
CONFIDENCE, 
EMPOWER 
CHANGE...
KPMG THE CLEAR 
CHOICE! 

www.kpmg.com/my/careers
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Internship programme
Yes

Requirements for interns
CGPA 3.20 and above or 2nd [Upper] Class 
qualifications

Application deadline for internships
Applications are open all year-round

• Universum Malaysia’s Most Attractive 
Employers 2016 in Business/Commerce 
industry

• Human Resources Excellence Awards 
2016 – Silver in Excellence in Graduate 
Recruitment & Development, Bronze 
in Excellence in Workplace Wellbeing, 
Finalist in Excellence in CSR Strategy and 
Excellence in Diversity & Inclusion

• Asia Responsible Entrepreneurship 
Awards 2015 – Green Leadership 
Category

• CEO Champion 2015 for Life at Work 
Awards in Diversity & Inclusion by 
TalentCorp

• Merit Recognition Award by the 
Accountant General’s Department of 
Malaysia as Strategic Partner of ICT 

 
 

 

OVERALL
RANKING

TH6

2018
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KVC Industrial Supplies Sdn Bhd

Contact 
KVC Industrial Supplies Sdn Bhd
Talent Acquisition Team/
Talent Management Department
Wisma KVC, Lot 3, Jalan P10/12,
Kawasan Perusahaan Bangi,
43650 Bandar Baru Bangi,
Selangor Darul Ehsan
Tel: +603-8925 2828
Tel: +603-8925 5899
Web: www.career.kvc.com.my
E-mail: recruit@kvc.com.my

Type of business
Distribution

Number of employees

Locations
Wisma KVC, Bandar Baru Bangi (Head 
Office) & branches nationwide in Malaysia

Number of expected graduate
vacancies in 2019
25

Jobs in these areas
 Product Engineer
 Sales Engineer
 Customer Care
 Procurement
 Logistics & Warehouse
 Finance
 Information Technology
 Talent Management

Core skills required
 Commercial awareness 
 Communication skills 
 Creativity
 Initiative
 Leadership potential
 Motivation
 Problem solving skills
 Teamwork skills

How do we select?
Our application process has 5 stages:
1. Resume/CV submission
2. Phone screening with the Talent 
      Acquisition team
3. Interview
4. Written Assessment (if required, for 
      shortlisted candidate)
5. Background check

Minimum degree classification required
 2nd Class [Upper] or equivalent and above 
 Professional qualification

Degree discipline or/and requirements
Business
Accounting, Finance, Business 
Administration, Marketing, Mass 
Communication, Procurement, Logistics, 
Information Technology
Engineering
Electrical & Electronic, Mechanical, 
Mechatronic

Closing date for job applications
All year-round

Internship programme
Yes

Requirements for interns
 2nd or Final year students
 Active in co-curricular activities
 Minimum CGPA: 2nd Class [Upper]
 Minimum internship duration: 3-months

Application deadline for internships
All year-round

WE BUILD, OPERATE, OPTIMIZE AND 
ENHANCE OUR CUSTOMERS’ ASSETS
EVERY DAY

KVC Industrial Supplies Sdn Bhd is 
Malaysia’s leading industrial solution 
provider, headquartered in Bangi, Selangor.  
Founded in 1989, our business has grown 
and expanded across Malaysia.  We have 
more than 20 sales offices with more 

than 600 associates serving 6,000 active 
customers.

To ensure sustainable growth, we diversified 
our business to continue to exceed our 
customer’s expectations.  In 2012, KVC 
formed an alliance with Sonepar (www.
sonepar.com), the Number 1 Global Electric 
Distributor to pool industry insights and 
further accelerate our growth.

CORPORATE CULTURE
In KVC, we practice these values:
• We WORK together
• We MANAGE together
• We SHARE together

OUR PEOPLE ARE IMPORTANT TO US
Besides hiring new talents, we spend a lot 

of our time developing our existing talents.  
No matter who they are, everyone is given 
equal opportunities to grow and develop 
in KVC.

To succeed in our goal of “Growth Through 
Partnership”, we aim to create a strong 
performance culture by establishing a 
lifelong learning concept through our 
Learning and Development Program:

• Next Generation Development Program
• Manager Development Program
• Executive Development Program
• KVC Structured Internship Program 

www.career.kvc.com.my

100-1000
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Malaysia Airports Holdings Berhad

Contact
Malaysia Airports Holdings Berhad
Malaysia Airports Corporate Office
Persiaran Korporat KLIA, 64000 KLIA,
Sepang, Selangor Darul Ehsan, Malaysia
Tel: +603-8777 7000
Fax: +603-8777 7778
Web: www.malaysiaairports.com.my
E-mail: recruitment@malaysiaairports.
com.my

Type of business
Airport Management & Facilities

Number of employees

Locations
Main location
KLIA, Sepang
Additional locations worldwide
Istanbul Sabiha Gokcen International 
Airport, Turkey

Benefits
 Unlimited medical (employee, spouse, 

     dependents)
 Insurance
 Annual leave: 20 days
 Maternity leave: 60 days (up to 5 

     surviving children)
 Housing loan
 Vehicle loan

Minimum degree classification required
Bachelor’s degree CGPA 2.5 and above

Degree discipline or/and requirements
 Engineering (Civil, Electrical, Mechanical 

     and Aerospace) 
 Human Resources
 Accounting
 Finance Airport Management 
 IT
 Computer Science
 Tourism
 Corporate Communications

Closing date for applications
All year-round

Internship/trainee programme
Yes

Application deadline for placements/
internships
All year-round

Malaysia Airports was established in 1992 
to focus on the operations, management 
and maintenance of airports. Malaysia 
Airports Holdings Berhad was incorporated 
as a public listed company in the Main 
Board of Bursa Malaysia Securities Berhad 
in 1999, which became the first airport 
operator in Asia and the sixth worldwide to 
be listed in a stock exchange. 

Malaysia Airports is the only airport 
operator group with such a diverse airport 
portfolio, putting it in a league of its own. 
Airports under our stable of operations 
range from five international gateways, 16 
domestic airports, to 18 short take-off and 
landing ports (STOLports) that serve the 
rural and remote areas in Malaysia.

As the nation’s flagship international 
gateway, KL International Airport (KLIA) 
is well-positioned as a key aviation hub 

for Southeast Asia. It boasts the flexibility 
to combine short-haul and long-haul 
connections with facilities that integrate 
both full-service and low-cost airlines’ 
operations and geographic centrality with 
adequate catchment areas within four to 
five hours of radius flight time from KLIA.

We look beyond the present and into 
the future by setting the pace with Next 
Generation Hub, a concept to transform 
KLIA as the ultimate hub where the world 
of full-service airlines and low-cost airlines 
are unified. While KLIA Next Generation 
Hub is created to promote airline 
interconnectivity, the world’s first purpose-
built terminal dedicated for low-cost 
carriers, klia2, is set to be the standard 
bearer for other future terminals of its kind 
in the world.

Malaysia Airports expands its expertise 

in airport management and investment 
to other airports overseas, further 
diversifying its airport portfolio. Today, 
our overseas ventures span as far as 
the Istanbul Sabiha Gokcen International 
Airport in Turkey.

Malaysia Airports has also established 
global training centres that focus 
on providing airport operations and 
management, airport fire and rescue 
service, and aviation security courses to 
participants from across the Asia Pacific 
region as well as to all Malaysia Airports’ 
employees. Our training facilities are 
also certified and recognised by the 
International Civil Aviation Organisation 
(ICAO), Airport Council International (ACI) 
and Department of Civil Aviation (DCA) 
Malaysia. The Malaysia Airports Training 
Centre (MATC) located in Penang is 
recognised as the ICAO Aviation Security 
Training Centre (ASTC) and MATC KLIA is 
recognised as the ACI Global Training Hub 
(GTH) for Asia Pacific region. Meanwhile, 
the Malaysia Airports’ School of Airport 
Engineering in KLIA focuses on providing 
training to our employees.  

TOGETHER WE CREATE JOYFUL 
EXPERIENCES BY CONNECTING
PEOPLE AND BUSINESSES.

www.malaysiaairports.com.my

OVERALL
RANKING

TH26

2018

LEISURE, TRAVEL &
HOSPITALITY

SECOND RUNNER-UP

2018

GOVERNMENT-LINKED
COMPANIES (GLC)

SECOND RUNNER-UP

2018
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Malayan Banking Berhad (Maybank) 

Contact
Malayan Banking Berhad (Maybank) 
Group Resourcing Centre
Level 44, Group Resourcing Centre, 
Menara Maybank, 100 Jalan Tun Perak, 
50050 Kuala Lumpur
Tel: +603-2070 8833
Official Website: www.maybank.com
Official Job Portal: www.maybankjobs.com
E-mail: maybankjobs@maybank.com 

Type of business
Banking & Financial Services 

Number of employees

Locations
Malaysia, Singapore, Indonesia, Philippines, 
Cambodia, Thailand, Vietnam, Brunei, 
Myanmar, Laos, Hong Kong, China, UK, US, 
Saudi Arabia, India, Pakistan, Uzbekistan

Jobs in these areas
 Global Maybank Apprentice Programme  
 Personal Financial Advisor
 Relationship Manager

Core skills required 
 Ability to work under pressure 
 Attention to detail
 Commercial awareness
 Communication skills
 Creativity
 Initiative
 Leadership potential
 Motivation
 Organisational skills 
 Problem solving skills
 Teamwork skills

 

 

Maybank is among Asia’s leading banks 
and South East Asia’s fourth largest 
by assets. It is also Malaysia’s largest 
company by market capitalisation and has 
a global network of over 2,600 offices in 18 
countries including all 10 ASEAN countries, 
employing over 43,000 employees. 

The Group has extensive expertise in a 
wide area of financial services including 
commercial banking, investment banking, 
stockbroking, insurance and takaful, 
Islamic banking, offshore banking, asset 

management, venture capital financing 
and internet banking. This enables it to 
offer a wide array of products and financial 
solutions to meet the needs of any 
customer segment — whether retail, SME 
or multinational. 

Maybank has long been acknowledged for 
its innovation, leadership and excellence, 
and has received numerous awards 
in recognition of the high standards it 
employs. In 2019, it was named among 
the world’s top 500 brands for the first 
time, in Brand Finance’s Global 500 Brands 
– the only Malaysian bank and one of 
two Malaysian brands in this prestigious 
listing. The Bank has also been recognised 
as a leading employer through various 
awards such as the HR Excellence Awards 
2018, Malaysia’s 100 Leading Graduate 

Employers Awards 2018, Randstad 
Employer Brand Awards 2018 and Asia 
Recruitment Awards 2018.

Maybank has a unique mission of 
humanising financial services. This is 
demonstrated through its commitment to 
provide easy access to financing at fair 
terms and pricing, advising customers 
based on their needs and being at the 
heart of the community. Maybank 
Foundation, the regional arm for corporate 
responsibility initiatives, is a key vehicle 
through which the Group supports its 
sustainability agenda across its network. 
Working hand-in-hand with stakeholders 
and employees, the Foundation helps to 
ensure that the Group creates a long-
lasting impact to improve the lives of 
communities wherever it operates. 

HUMANISING 
FINANCIAL 
SERVICES 

www.maybank.com

>10,000
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How do we select?
Our application process has 3 stages:
1. Online Assessment Test
2. Assessment Centre at the Head Office
3. Interview Session at the Head Office 

Degree discipline or/and requirements
We welcome students from all disciplines 

Closing date for job applications
All year-round 

Internship programme
Yes

Requirements for interns
Minimum of 8 weeks

Application deadline for internships
All year-round 

 

 

2018

WINNER
GRADUATE EMPLOYER

OF THE YEAR

2018

WINNER
BANKING &

FINANCIAL SERVICES

2018

OVERALL
RANKING

ST1
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Management and Science University (MSU)

Contact
Management and Science
University (MSU)
Masjuita Mustaffa, Manager, HR Department
University Drive, Off Persiaran Olahraga, 
Section 13, 40100, Shah Alam, Selangor
Tel: +603-5521 6802
Fax: +603-5511 2848
Web: msu.edu.my
E-mail: hr@msu.edu.my

Type of business
Education

Number of employees

Location
Shah Alam

Number of expected graduate
vacancies in 2019 
50-100

Jobs in these areas   
 Technical (IT, Analyst, Programming)  
 Admin
 Marketing
 Academic

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Commercial awareness
 Communication skills
 Creativity
 Initiative
 Leadership potential
 Motivation
 Organisational skills
 Problem solving skills
 Teamwork skills

How do we select? 
Our application process has 3 stages: 
1. Completion and submission of application 
     form online
2. First round interview with senior 
     personnel at the branch office
3. Second round interview with Senior Vice 
     President of Administrative and Human 
     Capital

Minimum degree classification required
CGPA 3.0; 2nd upper Hons

Degree discipline or/and requirements
Relevant to position and experience required

Closing date for job applications
Depends on the requirement needed

Management and Science University 
(MSU) is a QS-ranked, Accreditation 
Services for International Schools, Colleges 
& Universities (ASIC) and Accreditation 
Council for Entrepreneurial and Engaged 
Universities (ACEEU) accredited university 
focused on building academically excellent, 
holistic, balanced, well-rounded, global 
graduates. 

Our multi-cultural students breathe 
vibrancy into the campus, and international 
students from over 40 countries worldwide 
add to the cultural diversity. The diverse 

mix of customs and cultures provides an 
interesting campus life; welcoming in its 
embrace, cultivating and leveraging towards 
individual growth. Step into the MSU campus 
and you can feel the unique dynamism of 
the place. 

With graduate employability being focal 
to the university’s mission, MSU weaves 
entrepreneurship, leadership, and mobility 
into student development. Jumpstart for 
MSUpreneurs and our flagship programmes 
of Global Mobility Programme (GMP), Global 
Leadership Programme (GLP), and Global 
Internship Programme (GIP) build future 
graduates’ global employability through 
learning and working experiences abroad. 
MSU’s extensive collaborations with partner 
universities and institutions in over 40 
countries including the UK, Australia, and 
Japan, besides Korea, Hong Kong, China and 

many others, facilitate the student mobility 
and provide reciprocal opportunities for 
experiential learning in Malaysia at the 
university’s Shah Alam Section 13 main 
campus. The university’s strong industry 
relations keep MSU at #1 for graduate 
employability in Malaysia.

As Asia’s first to be recognised by 
Netherlands-based ACEEU as an 
entrepreneurial and engaged university, 
MSU has also been awarded Global TVET 
Model University status by the UK’s ASIC 
along with Outstanding Leadership in 
International TVET Education. Nominated 
by Times Higher Education (THE) for THE 
Awards’ Teaching and Learning Strategy 
of the Year, Management and Science 
University (MSU) recently earned THE’s 
distinction of Global Impact University in the 
inaugural 2019 ranking. 

TRANSFORMING 
LIFE, ENRICHING 
FUTURE

msu.edu.my
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Nestlé

Contact
Nestlé
22-1, 22nd Floor,
Menara Surian,
No 1, Jalan PJU 7/3,
Mutiara Damansara,
47810 Petaling Jaya, Selangor
Tel: +603-7839 6000
Web: www.nestle.com.my/careers

Type of business
FMCG

Number of employees

Locations
Main location
Surian Tower, Mutiara Damansara, Selangor
Additional locations worldwide
Present in over 191 countries worldwide

Minimum degree classification required
Bachelor’s Degree

Degree discipline or/and requirements
 Engineering 
 Food Science and Nutrition
 Food safety 
 Supply chain & logistics 
 Human resources 
 Finance & accounting
 Sales & marketing 
 Related disciplines

Internship/trainee programme
 Nestlé believes in growing talent for 

     our future hires by providing internship 
     opportunities. Nestlé Malaysia and 
     Singapore hires over 200 interns in a year. 
     Apply online and join us for your practical 
     work experience 

 Nestlé has a two year Management Trainee 
     programme which aims to jumpstart your 
     career and guide you to become the future 
     leaders of the Company. Check out our  
     careers website for more information

 

 

Nestlé is the world’s largest food and 
beverage manufacturer. Headquartered 
in Switzerland, Nestlé is present in 191 
countries around the world. Since 1912, we 
have been nourishing Malaysians through 
our quality brands and products like 
MILO, MAGGI, NESCAFÉ and KITKAT, whilst 
maintaining our Halal excellence and 
integrity. This is in line with our promise of 
delivering GOOD FOOD, GOOD LIFE to all.

Nestlé’s purpose is enhancing quality 
of life and contributing to a healthier 
future. We want to help shape a better and 
healthier world. We also want to inspire 
people to live healthier lives. This is how 
we contribute to society while ensuring 
the long-term success of our company. 
Our values are reflected in the way we 
do business, always acting legally and 
honestly with respect both for our own 
people and those we do business with. 
Read more about our business principles 
on our website.

The Nestlé Management Trainee programme 
is a structured and comprehensive 
programme that provides potential 
young graduates experience in different 
functions at an early stage of their 
career. The programme is tailor-made to 
mould young graduates into high calibre 
talents and serves as a platform for high 
performing talents to express their own 
ideas and opinions to the business. This 
two-year programme targets graduates in 
engineering, quality, food safety, supply 
chain & logistics, human resources, finance 
& accounting, and sales & marketing. 

GOOD FOOD,
GOOD LIFE

www.nestle.com.my/careers

1,000–10,000
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Application deadline for placements/
internships

 Applications for internships are open 
     throughout the year. Duration is flexible 
     depending on university requirements and 
     start dates, however a minimum 3 months 
     duration is preferred for a great learning
     exposure and experience 

 Applications for the Management Trainee 
     programme opens in March every year and 
     closes in May. An interesting part of the 
     application process is that applicants 
     will be provided a personality and skills 
     evaluation report which can be a tool that 
     helps them in their career!

 

 

2018

WINNER
FMCG

2018

OVERALL
RANKING

TH8
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OCBC Bank (M) Berhad

Contact
OCBC Bank (M) Berhad
Resourcing Centre
Human Resource Division, 
Level 4, Wisma Lee Rubber, 
1 Jalan Melaka,
50100 Kuala Lumpur
Tel: +603-2034 5034
Fax: +603-2026 0837
Web: www.ocbc.com/careers

Type of business
Banking

Number of employees

Locations
Malaysia (Nationwide), Singapore, 
Indonesia, China, Brunei, Thailand, Vietnam, 
Myanmar, Philippines, Hong Kong, Taiwan, 
Japan, South Korea, Australia, USA, UK, UAE

Number of expected graduate vacancies 
in 2019

 Graduate Talent Programme (GTP) 2019 
     Intake: 30 

 Entry Level Positions: 300

Jobs in these areas
 Consumer Financial Services: 

     Sales & Marketing, Customer Service,
    Branch Operations 

 Corporate and Commercial Banking:
     Sales & Marketing

 Operations & Technology:
     IT, Operations

 Group Risk Management

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Commercial awareness
 Communication skills
 Creativity
 Initiative

 Leadership potential
 Motivation
 Organisational skills
 Problem solving skills
 Teamwork skills

How do we select? 
Our application process has 5 stages: 
1. Completion and submission of application    
     form online.
2. Phone screening interview
3. Online Assessment
4. Face-to-face interview
4. Offer 

Minimum degree classification required
Minimum CGPA of 3.0; Second Upper Class or 
equivalent

Degree discipline or/and requirements
 Malaysian citizen 
 All disciplines are welcome to apply

 

 

OCBC Bank is the longest established 
Singapore bank, formed in 1932 from the 
merger of three local banks, the oldest of 
which was founded in 1912. It is now the 
second-largest financial services group in 
Southeast Asia by assets and one of the 
world’s most highly-rated banks, with an 
Aa1 rating from Moody’s. Recognised for its 
financial strength and stability, OCBC Bank 
is consistently ranked among the World’s 

Top 50 Safest Banks by Global Finance and 
has been named Best Managed Bank in 
Singapore and the Asia Pacific by The Asian 
Banker. 

OCBC Bank’s key markets are Singapore, 
Malaysia, Indonesia and Greater China. 
It has more than 600 branches and 
representative offices in 18 countries and 
regions. Since its incorporation in 1994, 
OCBC Bank (Malaysia) Berhad (OCBC 
Malaysia) has grown to become one of 
Malaysia’s largest foreign banks by most 
counts. Its Islamic banking subsidiary, 
OCBC Al-Amin Bank Berhad (OCBC Al-Amin), 
was the first Singapore-based Islamic 
Bank established in Malaysia in 2008. To 
date, OCBC Malaysia has grown its total 
network size to 46 branches, comprising 

33 conventional branches and 13 Islamic 
Banking Branches.

OCBC Bank was also named AON Best 
Employer – Malaysia in 2017, for second 
consecutive year by AON Hewitt. It is our 
great honour to be recognised for our 
commitment towards a sustainable talent 
strategy and for providing employees with 
differentiated experiences that helps them 
to achieve their career goals.

At OCBC, we believe that everyone should 
have the opportunity to succeed. No matter 
where you see yourself in the future, we 
want to help you get there.  

We provide career mobility opportunities 
across our different business units, 

WE SEE YOU 
MAKING A MARK 
IN THE BANKING 
WORLD

www.ocbc.com/careers

1,000–10,000
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Closing date for job applications
 Entry level positions: Applications are open 

     all year-around 
 Graduate Talent Programme (GTP): Opens 

     from September – December (for the 
     following year’s intake)

Internship programme
Yes

Requirements for interns
 Malaysian Citizens  
 Preferably 2nd and 3rd year students
 Minimum CGPA of 3.0; Second Upper Class 

     or equivalent

Application deadline for internships
Applications are open all year-around

 

 

subsidiaries or even country offices; from 
Consumer, Corporate and Private Banking, 
to Treasury, Securities, Insurance or 
Investment Management.

We are committed to creating a conducive 
work environment – one that is inclusive, 
welcomes innovation and encourages 
continual learning and development.

We want you to enjoy and take pride in 
your work, be passionate, driven and have 
fun – after all, joy does bring out the best 
in people. And we want nothing less. 

 

2018

OVERALL
RANKING

RD63
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Pharmaniaga Berhad

Contact
Pharmaniaga Berhad
Recruitment
No 7 Lorong Keluli 1B,
Kawasan Perindustrian Bukit Raja Selatan, 
40000 Shah Alam, Selangor
Tel: +603-3342 9999
Fax: +603-3341 7777
Web: www.pharmaniaga.com
General Inquiry: info@pharmaniaga.com
Job Application: recruitment@pharmaniaga.com
Industrial Training Application: pharma_
training@pharmaniaga.com

Type of business
Pharmaceutical/Healthcare

Number of employees

Locations
Malaysia
Selangor: Shah Alam, Bangi, Puchong,
and Seri Kembangan
Perak: Seri Iskandar
Kedah: Sungai Petani
Pulau Pinang: Juru
Sabah: Kota Kinabalu
Sarawak: Kuching
Indonesia
Jakarta and Bandung

Number of expected graduate
vacancies in 2019
60

Jobs in these areas
 Human Resource 
 Finance
 Corporate Communications 
 Customer Care
 Clinical Affairs 
 Regulatory Affairs

 Quality Control 
 Quality Assurance
 Quality Management 
 Supply Chain Management
 Sales & Marketing 
 Logistics & Distribution

Core skills required 
 Ability to work under pressure 
 Attention to detail
 Communication skills
 Creativity
 Initiative 
 Problem solving skills

How do we select?
Our application process has 5 stages:
1. Application (online via website/email, via 
     registered mail or by hand)
2. Received the interview invitation
3. Interview
4. Second Interview (for certain positions only)
5. Assessment Test (for certain positions only)

 

 

Pharmaniaga Berhad is proud to be one 
of the largest integrated pharmaceutical 
groups in Malaysia. In line with our 
commitment to excellence, we have 
established a strong reputation as a 
provider of quality products and services 
within the healthcare industry.

Our corporate philosophy is grounded in 
our motto, Passion for Patients. Above all, 
we are committed to delivering on our 
promise of high standards of excellence to 
our clients as part of our aim of creating 
a lasting legacy of doing business with a 
conscience.

The ambit of our business interests 
ranges from research and development, 
manufacturing of generic pharmaceutical 
products, sales and marketing as 
well as logistics and distribution of 
pharmaceutical products and medical 
equipment. The Group has also 
successfully harnessed the synergies 

of our businesses to expand into the 
community pharmacy segment. 

As an entity listed on the Main Board of 
Bursa Malaysia Securities Berhad with a 
strong domestic presence, we have been 
steadily growing our global presence 
through our expansion initiatives.

PASSION FOR 
PATIENTS

www.pharmaniaga.com

1,000–10,000

www.pharmaniaga.com
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Minimum degree classification required
Second Class Upper

Degree discipline or/and requirements
 Pharmacy 
 Finance/Accounting
 Business Administration 
 Sciences
 Medical Sciences & Health 
 Social Sciences

Closing date for job applications
On-going

Internship programme
Yes

Requirements for interns
CGPA 3.0 and above

Application deadline for internships
On-going

 

 

• Winner of Malaysia’s 100 Leading 
Graduate Employer’s for the 
Pharmaceutical Sector Award in 2018

• Malaysia Top Achiever Awards 2017 – 
Industry Excellence in Pharmaceutical

• GHP Pharmaceutical Manufacturing & 
Packaging Awards 2018

     – Best Contract Pharmaceutical 
         Manufacturer (Malaysia)
     – Award for Excellence in Product 
        Development

• Customer Contact Centre – ISO 18295-
1:2017

• Focus Malaysia: Best Under Billion Awards 
2018 – Best Sustainability Reporting 

2018

WINNER
PHARMACEUTICAL

2018

OVERALL
RANKING

TH55



malaysias100.com204 | gradmalaysia MALAYSIA’S 100 Leading Graduate Employers 2018/19

PwC

Contact
PwC
Graduate Recruiter 
Level 10, 1 Sentral, Jalan Rakyat,
Kuala Lumpur Sentral,
50470 Kuala Lumpur
Tel: +603-2173 1188
Fax: +603-2173 1780
Web: www.pwc.com/my/careers
E-mail: career.enquiries@my.pwc.com

Type of business
Accounting & Professional Services

Number of employees

Locations
Kuala Lumpur, Ipoh, Johor Bahru, Labuan, 
Melaka, Pulau Pinang

Jobs in these areas
 Assurance 
 Consulting
 Deals
 Tax
 Risk Assurance Services

Core skills required  
 Ability to work under pressure 
 Attention to detail
 Commercial awareness
 Communication skills
 Creativity
 Initiative
 Leadership potential
 Motivation
 Organisational skills
 Problem solving skills

How do we select? 
Our application process has 3 stages: 
1. Online application with supporting 
     documents
2. Written or online assessments
3. Interview

Minimum degree classification required
We assess applications holistically and 
consider various factors besides graduates’ 
degree qualifications, such as good reviews 
during their internship experience, strong 
involvement in student bodies/volunteering 
activities, or working part-time to fund 
their studies. We may make exceptions 
for graduates who fall below our preferred 
grades and invite them to go through our 
selection process if we see other strong 
areas in their applications

Degree discipline or/and requirements
All disciplines

Whether you’ve just graduated or have 
years of experience, this is a firm where you 
can learn and grow.

Join us as we work together, drawing on 
everyone’s knowledge and skills to build trust 
in society and solve important problems 
especially in today’s disruptive world.

The PwC experience provides you with 
opportunities to work with various 
international clients, and understand 

the businesses and how they operate, 
supported by your colleagues within and 
outside the country.

Not only that, we believe that growth 
and learning happens every day, which 
is why we provide you with Vantage, a 
mobile learning app that provides you 
personalised guidance on your learning and 
development, whenever and wherever. 
You will also have:
• Challenging and purposeful work with 

leading clients that will stretch and grow you
• A learn-by-doing environment that 

is supported by real-time feedback, 
coaching, and a world-class curriculum

• Financial and leave support to complete a 
professional certification

• A subsidy on your annual professional 
membership subscription

It’s also important to show that we care, 
and to grow not just professionally, but also 
personally. That’s why we offer you different 
ways of working through initiatives such as:
• flex+ programme that includes flexWear 

that allows us to dress for our day, and 
flexFridays where we can leave work at 
12:30pm on second Fridays of the month

• A Career Break under flex@work, providing 
you time off to pursue your passion

• Real-time recognition with flexPoints, a 
mobile app for you to express/receive 
appreciation and redeem gifts

THE EXPERIENCE 
THAT STAYS
WITH YOU 

www.pwc.com/my/careers
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Closing date for job applications
All-year round

Internship programme
Yes

Requirements for interns
Preferably penultimate year students from 
any discipline who are considering a career 
in a professional services organisation, and 
who have the agility and enthusiasm to take 
on any role assigned to them

Application deadline for internships
Apply online at least three months before 
your internship period. The intake dates are 
updated on our careers website

• The #PwCWellbeing health campaign to 
encourage a healthier you, encompassing 
the mind, body, and heart

• Diversity and Inclusion programmes like 
Human Library and #LunchwithaStranger to 
address stereotypes and unconscious bias

We believe that when unique individuals 
come together, we can make a difference 
and create the greatest value for our 
business, clients, and society.

Join PwC today for the experience that stays 
with you.  

2018

ACCOUNTING &
PROFESSIONAL SERVICES

FIRST RUNNER-UP

2018

WINNER
CONSULTING

2018

WINNER
GRADUATE EMPLOYER OF THE YEAR

FIRST RUNNER-UP

OVERALL
RANKING

ND2

2018
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RHB Banking Group

Contact
RHB Banking Group
Talent Acquisition & Manpower Planning,
Group Human Resource,
RHB Centre Jalan Tun Razak,
Level 8, Tower 1,
50400 Kuala Lumpur
Tel: +603-9280 2840
Fax: +603-9281 2935
Web: www.rhbgroup.com/malaysia/career/
career-opportunities

Type of business
Financial Institution

Number of employees

Locations
Main location: 
RHB Centre (Head Office), Jalan Tun Razak, 
Kuala Lumpur

Additional locations:
RHB branches nationwide

Jobs in these areas
Graduate Programmes:

 RHB Management Associate Programme 
 RHB Research Associate Programme
 RHB Capital Market Associate Programme
 RHB Finance Management Associate  

     Programme

Core skills required  
 Attention to detail
 Commercial awareness

 Communication skills
 Initiative
 Leadership potential
 Problem solving skills

How do we select?
Our application process has 4 stages:
1. Completion and submission of application 
     form 
2. Online assessment
3. Case study (certain positions)
2. Interview assessment

Successful applicants will be subject to 
reference check and pre-employment 
medical check-up before the offer of 
employment

Over the years, RHB Banking Group has 
been established as the fourth largest 
fully integrated financial services group in 
Malaysia. Ranked among the top banks in 
Malaysia and a significant player in ASEAN 
by performance, RHB has strong market 
leadership in Malaysia across targeted 
products and segments. With staff 
strength of more than 14,000 employees 
group-wide, the Group’s regional presence 
now spans ten countries including 
Malaysia, Singapore, Indonesia, Thailand, 
Brunei, Cambodia, Hong Kong, Vietnam, 
Lao PDR and Myanmar.

www.rhbgroup.com/malaysia/career/career-opportunities

>14,000
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Minimum degree classification required 
2nd Class (Upper)

Degree discipline or/and requirements
Motivated individuals from any discipline of 
studies are welcome to apply

Closing date for job applications
Applications are open all year-round

Internship programme
Yes

Requirements for interns
 Current CGPA of 3.0 and above 
 Minimum internship period of 2 months

Application deadline for internships
Applications are open all year-round

Our core businesses are streamlined 
into seven main business pillars, 
namely Group Retail Banking, Group 
Business & Transaction Banking, Group 
Wholesale Banking, Singapore Business 
Operations, Group Shariah Business, 
Group International Business and Group 
Insurance.

In RHB we understand that human is the 
key to drive, implement and make those 
goals come true for us. We have in place a 
RHB culture component to guide and tell 
our employees how we want to progress 
together in the organization with the set 
of behaviour that we want to encourage – 
‘One RHB, Results Oriented and Customer 
First.’

We aspire to be a prominent employer of 
choice within the region and we work hard 
towards making this a reality. Staying true 
to our ‘Great Teams, Dynamic Workplace’ 
tagline, we have put in place various 
initiatives and action plans that revolve 
around our Employee Value Proposition 
(EVP) which focuses on finding the right 
work-life balance for our employees.
 The EVP highlights the five pillars that 
have been identified as the main areas of 
engagement for employees, namely:
• RHB Cares
• RHB Leads
• RHB Inspires
• RHB Progresses
• RHB Rewards

Our efforts are moving in the right 
direction. Recently we have concluded 
two employer branding surveys and our 
ranking has improved tremendously. On 
top of that, RHB have won six industry 
awards for various sectors in HR including 
Best Companies to Work for by HR Asia 
and Malaysia’s 100 Leading Graduate 
Employers. 

2018

OVERALL
RANKING

TH40
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Schlumberger Business Support Hub

Contact 
Schlumberger Business Support Hub
Recruiting Team
Level 6, 1 First Avenue, Bandar Utama, 
47800 Petaling Jaya, Selangor
Tel: +603-7724 8688
Fax: +603-7725 7673
Web: www.slb.com

Type of business
Oil & Gas Services

Number of employees

Location
Bandar Utama, Petaling Jaya

Number of expected graduate
vacancies in 2019
70

Jobs in these areas 
 Human Resources 
 Accounting
 Supply Chain
 IT 
 Legal

Core skills required 
 Ability to work under pressure 
 Attention to detail
 Communication skills
 Initiative
 Leadership potential
 Motivation 
 Organisational skills
 Problem solving skills 
 Teamwork skills

How do we select?
Our application process has 4 stages: 
1. Application via online/offline
2. Phone screening for shortlisted candidate 
3. First round interview with Team Lead
4. Second round interview with Hiring 
     Manager

Minimum degree classification required 
CGPA 3.00+ or Above 2nd Upper class 

Degree discipline or/and requirements
 Human Resources 
 Psychology
 Economics 
 Business
 Computer Science 
  IT
 Accounting 
 Finance

Internship programme
Yes

Requirements for interns
Minimum GCPA of 3.00 with good command 
of English

Application deadline for internships
We hire throughout the year

Schlumberger is the world’s leading provider 
of technology for reservoir characterization, 
drilling, production and processing the oil 
and gas industry. Working in more than 85 
countries and employing approximately 
100,000 people who represent over 140 
nationalities, Schlumberger supplies the 
industry’s most comprehensive range of 
products and services, from exploration 
through production and integrated pore-to-
pipeline solutions for hydrocarbon recovery 
that optimize reservoir performance. 

With world-leading tools and systems, the 
most talented colleagues and genuine 
responsibility from day one, you’ll surpass 
your highest expectations, and do more

than you thought possible. From HR and
finance to IT Support, you’ll build a career 
that matches your talents and pushes you

 further. We can’t tell you what your career 
will look like. But we do know that when 
energy reacts in the right way, the potential 
is unlimited. 

WHAT WILL YOU BE? 

www.slb.com

2018

ENERGY/OIL &
GAS/UTILITIES

SECOND RUNNER-UP

2018

OVERALL
RANKING

TH19



careers.slb.com

What Will You Be?
Graduate Opportunities  
with Real Responsibility.

Who are we? 
Schlumberger is the world’s leading provider of 
integrated pore-to-pipeline technology solutions. 
Working globally, our people invent, design, engineer, 
manufacture, apply, and maintain technologies for  
the oil and gas industry.

We are always looking for self-motivated Supply  
Chain graduates to join our team.

What will you be? 
Through worldwide operations and supportive teams 
—140 nationalities working in around 85 countries— 
we offer countless career opportunities in:
 Operations 
 Research, Engineering, and Manufacturing
 Geoscience and Petrotechnical
 Commercial and Business

Find the job that’s right for you.
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Teledirect Telecommerce Sdn Bhd

Contact 
Teledirect Telecommerce Sdn Bhd
Talent Acquisition
Level 9, Menara Axiata, No. 9,
Jalan Stesen Sentral 5,
Kuala Lumpur Sentral,
50470 Kuala Lumpur, Malaysia
Tel: +603-2731 8888
Fax: +603-2731 8899
Web: www.teledirectasia.com
E-mail: myrecruitment@teledirectasia.com

Type of business
Business Process Outsourcing (BPO) – 
Contact Centre

Number of employees

Locations
Malaysia
International: Singapore, Hong Kong, China, 
Philippines, Thailand, Japan, Spain

Number of expected graduate
vacancies in 2019 
500

Jobs in these areas
 Customer Service Representative 
 Digital Marketing
 Human Resource 
 Finance
 Telemarketing
 Sales
 Workforce Management
 Fraud & Safety
 Inside Sales
 Information Technology
 Quality
 Learning & Development

Core skills required  
 Communication skills  
 Initiative
 Teamwork skills
 Problem solving skills
 Organisational skills

How do we select? 
Our application process has 5 steps: 
Step 1: Online application
Step 2: Phone interview
Step 3: Online assessment
Step 4: Face to face interview 
Step 5: Client interview

Minimum degree classification required
Bachelor’s Degree

Degree discipline or/and requirements
Degree from any field

Internship programme
Yes

Requirements for interns
Bachelor’s Degree

Teledirect Group is one of the leading 
global leaders in outsourced business 
process services that provide innovative 
and integrated solutions to the world’s 
most valuable brands. 

Founded in 1995, Teledirect supports 
and delivers customer-centric visibility 
and insights that empower clients’ 
brand experiences, optimise centre 
performances and generate high revenue 
in sales. With over 6,000 talented 

specialists ranging from customer service 
professionals, operation experts and 
quality assurances, we have successfully 
implemented over 5,000 programmes 
interacting with our clients’ customers 
globally and reached over 3 million in 
customer acquisition track record. 

Our business’s agility enables us to re-
architect the main pillars of innovation and 
technology that provide both velocity and 
visibility in various industries ranging from 
IT, airline, luxury, technology, e-commerce, 
finance to luxury and hospitality. Teledirect 
has also received 181 international awards 
and recognition highlighting us as the 
centre of excellence in human talents’ 
development and growth as well as 
delivering exceptional service excellence 
to all our global brands. 

We accommodate state-of-the-art 
workspaces in strategic locations across 

the globe to support over two dozen 
languages under unified operating values 
and quality standards in Singapore, 
Malaysia, Thailand, Philippines, Japan, 
Hong Kong, China and Spain. 

Our personalised hiring approach is the 
pillar of our success as we tailored it to 
be ahead of the curve to support our 
business pipeline. We are committed 
to implementing career development, 
initiatives and roadmaps that foster 
personal and professional long-term 
growth for all our employees. 

At Teledirect, we provide job training for 
graduates from their first day. Potential 
candidates are given opportunities to be 
groomed into leaders. 

Teledirect’s Employer Value Proposition:
Accelerate Your Career 

LEADING 
PROVIDER 
OF BUSINESS 
PROCESS 
SERVICES  

www.teledirectgroup.com 
Pantone 485 C Pantone 424 C Pantone Process Black C
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TENAGA NASIONAL BERHAD

Contact
Tenaga Nasional Berhad 
129, Jalan Bangsar,
59200 Kuala Lumpur
Tel: +603-2296 5566
Fax: +603-2283 3686
Web: www.tnb.com.my
         : https://jobs.tnb.com.my

Type of business
Generation, Grid and Distribution of 
electricity

Number of employees

Locations
Peninsular Malaysia, Sabah and Labuan

Number of expected graduate
vacancies in 2019
110

Jobs in these areas
 Data Analysis 
 Data Architect
 Renewable Energy and Innovative/

     Technology
 Economist 
 Market Intelligent
 Marketing/Customer Centric and Culture

Core skills required
 Attention to detail 
 Ability to work under pressure
 Ability to astutely carry out operations

 Ability to conceive and portray big picture
 Communication skills
 Creative
 Business Acumen
 Ability to work independently
 Resilient
 Responsible  

How do we select? 
Our application process has 7 stages: 
1. Submission application online 
2. Shortlisting 
3. Online Assessment 
4. Group Presentation and Interview 
5. Face to face interview 
6. Approval 
7. Offer of Employment Letter

Minimum degree classification required
Bachelor’s Degree

TNB’s core activities are in the generation, 
grid and distribution of electricity. In 
addition to being the nation’s primary 
electricity generation enterprise, TNB also 
transmits and distributes all the electricity 
in Peninsular Malaysia, Sabah and Federal 
Territory of Labuan. As at 31 December 2017, 
TNB supplies electricity to approximately 
9.0 million customers. 

TNB, through its subsidiaries, is also 
involved in the manufacturing of 
transformers, high voltage switchgears 
and cables; the provider of professional 
consultancy services, construction and 
operating and maintenance of district 
cooling facilities, generation equipment, 
repair and maintenance, fuel supply 
services; services related to renewable 

energy, energy efficiency and power quality; 
higher education and skill training and 
undertakes research and development. 

Through TNB participation in the Skim 
Latihan 1Malaysia (SL1M) programme, TNB 
provide graduates with on-the-job training 
and help develop their soft skills. In 2018, 
TNB selected 624 trainees to participate 
in this programme under two sessions in 
September and November 2018. It is TNB’s 
expectation that these initiatives will be able 
to contribute towards empowering positive 
change for all Malaysians.

As an integrated electricity provider, TNB 
has and will continue to meet its crucial role 
in powering the nation’s progress.
For further information, please visit
www.tnb.com.my. 

VISION – TO BE AMONG THE LEADING 
CORPORATIONS IN ENERGY AND 
RELATED BUSINESS GLOBALLY

MISSION – WE ARE COMMITTED TO 
EXCELLENCE IN OUR PRODUCTS
AND SERVICES

www.tnb.com.my

>10,000
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Degree discipline or/and requirements
 Engineering 
 Maths 
 IT & Computer Sciences  
 Sciences
 Law  
 Finance, Accounting, Economics & 

     Business Administration 
 Medical Sciences and Health  
 Humanities, Arts & Social Sciences 
 Property & Built Environment 

Internship programme
Yes

Requirements for interns
Go to https://jobs.tnb.com.my for further 
information 

OVERALL
RANKING

TH27

2018
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TOP GLOVE Corporation Berhad

Contact
TOP GLOVE Corporation Berhad
TG Career Consultants (Recruitment Team, 
Human Resource Department)
No.16, Persiaran Setia Dagang, Setia Alam, 
Seksyen U13, 40170 Shah Alam, Selangor
Tel: +603-3392 1992/1905
Fax: +603-3392 1291/8410
Web: www.topglove.com
Email: career@topglove.com.my

Type of business
Chemicals, Heavy Industries & 
Manufacturing

Number of employees

Locations
Malaysia
Klang, Setia Alam, Shah Alam, Banting, Ipoh, 
Lukut, Nilai, Kluang, Kota Bharu and Kulim

Overseas
Thailand, China, Vietnam, USA, Germany and 
Brazil

Number of expected graduate
vacancies in 2019
500

Jobs in these areas
 Marketing 
 Internal Audit & Finance
 Business Development
 HR & Administration
 Sourcing & Procurement
 Supply Chain/Logistic
 Warehouse
 Research & Development
 Engineering
 Quality Assurance
 Information Technology
 Manufacturing/Production
 Former
 Property & Leasing
 TG Medical & Dental Clinic

How do we select? 
1. Phone Screening
2. Profiling Assessment
3. Interviews
4. Medical wellness

Minimum degree classification required
CGPA 3.0/2nd Class Upper results

Degree discipline or/and requirements
 Engineering & Science 
 Mathematics
 IT and Computer Science
 Marketing
 Accounting and Finance
 Economics and Business Administration
 Medical Science and Health
 Human Resource
 Art and Social Science
 Property and Built Environment

Closing date for job applications
Ongoing

Internship programme
Yes

Requirements for interns
Minimum CGPA 3.0/2nd Class Upper results

Application deadline for internships
Ongoing

Top Glove’s success story began in 1991 
with 1 factory and three production lines, 
it has since flourished into The World’s 
Largest Manufacturer of Gloves, owning 
and operating more than 40 factories, 648 
production lines producing a capacity of 
60.5 billion gloves per annum. Top Glove 
is the proud employer of choice to more 
than 18,000 employees from diverse 
backgrounds.

Top Glove is embarking into a world of 
possibilities with a clear purpose to inspire 
our employees. Shaping the future in Top 
Glove requires consistent application of 
innovation and creativity, whether you are 
based in Malaysia or abroad, continuous 
contribution towards quality and succeeding 
in projects implementation, solving 
challenges and being adaptive are integral 
fundamentals in each of our team members. 
Join a team that recognises talent and is 
committed to building your career together 
with The World’s Largest Manufacturer of 
Gloves. You will work in integrated teams 
and be exposed to a diverse range of work 
disciplines. You will have the opportunity 
to sharpen your management expertise, 

leadership, technical and soft skills through 
our unprecedented training and learning 
sessions.
 
We are looking for highly driven, innovative 
individuals to develop solutions that will 
enhance productivity growth in this evolving 
manufacturing industry. In turn, we offer 
a framework of equal career progression 
and opportunities across our more than 40 
businesses in Malaysia and Asia. Career 
opportunities await you in technology / 
technical and business professions. Join 
this exciting and fast paced organisation – 
and be a part of Top Glove’s dynamic family 
today. 

SHAPE YOUR 
FUTURE WITH US

www.topglove.com

OVERALL
RANKING

TH14

2018

WINNER
CHEMICALS &

HEAVY INDUSTRIES

2018

>10,000
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Uniqlo (Malaysia) Sdn Bhd

Contact
Uniqlo (Malaysia) Sdn Bhd
Lot 3.05, Level 3, 1 First Avenue,
Bandar Utama, 47800 Petaling Jaya,
Selangor Darul Ehsan
Tel: +603-7727 9351
Fax: +603-7727 9451
Web: www.uniqlo.com/my/store/ 

Type of business
Retail

Number of employees

Locations
Main location: Malaysia

Jobs in these areas
 Uniqlo Manager Candidate (UMC)

Core skills required  
 Strong leadership potential 
 Passion for customer service
 Global thinking
 Ability to lead by example
 Analytical mindset to drive innovation
 Attention to detail
 Integrity
 Team player mentality
 Result oriented

How do we select? 
Online application  Résumé screening 

 Invitation to Company Information 
Session (CIS)  Online test  1st 

Interview  2-days store experience  
2nd Interview  Offer of employment

Degree discipline or/and requirements
Bachelor’s degree
(from any fields of study)

Closing date for job applications
Apply when advertised  

UNIQLO Malaysia is a joint venture 
between Fast Retailing Co., Ltd. and Wing 
Tai Clothing Sdn Bhd (a wholly-owned 
subsidiary of Wing Tai Holdings Limited). 
The UNIQLO name is derived from a 
contraction of our original title ‘Unique 
Clothing Warehouse’ and has come to 
stand for high quality, unique products 
at extremely affordable prices. We are 
renowned for our attention to detail and 
innovative concepts and designs. UNIQLO 
believes in the democratisation of fashion 
epitomised by our ‘Lifewear’ philosophy 
as we inspire the world to dress casually. 
Our goal is to create a generation of global 
leaders prepared for a new world. 

CHANGING CLOTHES.
CHANGING CONVENTIONAL WISDOM.
CHANGE THE WORLD.

www.uniqlo.com/my/store/ 

2018

WINNER
RETAIL

2018

OVERALL
RANKING

TH59
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Vinda Group Southeast Asia

Contact 
Vinda Group Southeast Asia
Tasha Ho (Graduate Recruitment)
Teresa Thoo (Internship)
2A, Jalan Pelabur 23/1, Seksyen 23,
40300 Shah Alam, Selangor, Malaysia
Tel: +603-5521 7448
Fax: +603-5521 7445
Web: www.vindagroupsea.com
E-mail: vla@vinda.com 
               (Graduate Recruitment)
               internship@vinda.com 
               (Internship)

Type of business
FMCG 

Number of employees
Malaysia

 

Globally

Locations
Main location: Shah Alam (HQ & 
Manufacturing) 
Additional locations worldwide: All over 
Malaysia (Sales & Distributions),
Singapore, Indonesia, Vietnam, Cambodia, 
Philippines, Thailand, Myanmar, Laos

Minimum degree classification required
Degree/Diploma/Technical/Vocational
Qualifications

Degree discipline or/and requirements
Marketing, Business, Finance, 
Engineering (Mechanical/Electrical/
Chemical/Industrial/Material) and all
disciplines with keen interest in FMCG

Internship/trainee programme
Yes

Application deadline for placements/
internships
All year-round

Benefits
Medical and insurance, meal subsidies, 
employee purchase discounts, flexible 
working hours, learning and development 
opportunities, fantastic work environment 
and great colleagues

Applications accepted

3  CV & Letter  

3  Online  

3  Via email

VINDA Group, headquartered in Hong 
Kong and majority owned by Essity Group 
of Sweden, is one of the leading hygiene 
products company in Asia, with more than 
11,000 employees and growing.

We strive to make responsible and 
holistic choices that create value for our 
business, people and the environment. 
We are inventing the future for our 
consumers; solving challenges of today. 
We are committed to providing highquality 
products and professional services to our 
consumers.

Well-loved products of Vinda are distributed 
in more than 25 countries across Asia, and 

have a strong presence in Southeast Asia 
through personal care products such as 
DRYPERS, LIBRESSE, TENA, Dr.P, TEMPO & 
VINDA DELUXE.

Vinda believes that employees are
our greatest assets. We are dedicated to 
providing promising career development 
opportunities to our employees, and create 
a harmonious family-like environment with 
work-life integration.

Vinda believes that talents form the 
foundation for long-term success. 

We offer a wide range of learning 
opportunities for new employees,
frontline salespersons, engineers, 
managers, and every employee.

Vinda believes in safety as our top 
priority. We spare no effort in promoting 
occupational health and safety to provide a 
safe working environment for all employees.

Vinda believes in living up to our core 
principles of Sustainability, Innovation 
and Professionalism & Integrity! 

EVERY
MOMENT IS A
#VINDAMOMENT!  

www.vindagroupsea.com 





Graduate
Recruitment
Awards 2018

CAREER CENTRE OF THE YEAR (PRIVATE UNIVERSITY) 

CAREER CENTRE OF THE YEAR (PUBLIC UNIVERSITY)

BEST INTERNSHIP PROGRAMME

Vinda Group Southeast Asia

FIRST RUNNER-UP

SECOND RUNNER-UP

Teach For Malaysia

Accenture Malaysia

BEST GRADUATE TRAINING & DEVELOPMENT PROGRAMME

PwC

FIRST RUNNER-UP

SECOND RUNNER-UP

Teach For Malaysia

Maybank






